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ABSTRAK

Industri Food and Beverage saat ini sedang berkembang pesat di Indonesia khususnya
restoran makanan cepat saji. Bertambahnya usaha makanan yang baru dibuka saat ini
menjadikan persaingan yang sangat ketat membuat konsumen memiliki banyak tempat
pilihan untuk memenuhi kebutuhan pokok mereka yaitu makanan. Mie Gacoan menjadi salah
satu restoran cepat saji yang saat ini ramai dan sangat digemari oleh mahasiswa, pelajar, dan
keluarga. Penelitian ini bertujuan untuk mengetahui pengaruh kualitas produk, harga, dan
kualitas pelayanan terhadap kepuasan pelanggan Mie Gacoan Wiyung, Surabaya Selatan.

Populasi penelitian ini adalah seluruh konsumen yang mengunjungi dan membeli di
Mie Gacoan Wiyung, Surabaya Selatan. Teknik pengambilan sampel menggunakan
purposive sampling dimana sampel dipilih berdasarkan kriteria yaitu responden berusia 17
tahun ke atas, tinggal di Surbaya, yang pernah mengunjungi dan membeli Mie Gacoan
Wiyung, melakukan pembelian Mie Gacoan Wiyung minimal 2 kali selama 2 bulan terakhir.
Penelitian dilakukan dengan menyebarkan kuisioner kepada 110 responden dan telah diisi
dengan benar oleh responden. Data diuji validitas dan reabilitas uji asumsi klasik, dan
dianalisis menggunakan analisis regresi linier berganda.

Penelitian ini memperoleh hasil bahwa kualitas produk, harga, dan kualitas pelayanan
berpengaruh secara signifikan terhadap kepuasan pelanggan Mie Gacoan Wiyung, Surabaya
Selatan.

Kata Kunci : Kualitas Produk, Harga, Kualitas Pelayanan, Kepuasan Pelanggan



ABSTRACT

The Food and Beverage industry in Indonesia is currently experiencing development,
especially fast food restaurants. The increasing number of newly opened food businesses is
currently making competition very tight, meaning consumers have many choices of places to
fulfill their basic needs, namely food. Mie Gacoan is a fast food restaurant that is now very
popular with students, students and families. This research aims to determine the influence of
product quality, price and service quality on customer satisfaction at Mie Gacoan Wiyung,
South Surabaya.

The population of this research is all consumers who visit and buy at Mie Gacoan
Wiyung, South Surabaya. Purposive sampling was used in the sampling technique and
samples were selected depending on the specified criteria, namely respondents aged 17 years
and over, living in Subaya, who had visited and purchased Mie Gacoan Wiyung, purchased
Mie Gacoan Wiyung at least 2 times during the last 2 months. The research was carried out
by distributing questionnaires to 110 samples and they were filled in correctly by the
respondents. The data was tested for validity and reliability, classical assumptions tested,
and analyzed using multiple linear regression analysis.

This research obtained the results that product quality, price, and service quality
significantly influence customer satisfaction at Mie Gacoan Wiyung, South Surabaya.

Keywords: Product Quality, Price, Service Quality, Customer Satisfaction



