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Pengaruh Sistem E-filling, E-billing, dan Kualitas Pelayanan Terhadap 

Kepatuhan Wajib Pajak Orang Pribadi 
 

Oleh: 

Neny Purwanti 

 

DosenPembimbing: 

Dr. Eva Wany,  SE.,  M.Ak 

 

 

ABSTRAK 

Tujuan penelitian tertulis yakni untuk menilai bagaimana sistem e-filling, e-

billing, kualitas layanan mempengaruhi kepatuhan wajib pajak. Dalam penelitian 

tertulis, metode kuantitatif diterapkan. Individu yang harus membayar pajak 

membentuk populasi penelitian. Responden diberikan kuesioner untuk diisi, dan 

begitulah cara pengumpulan data utama. Sampel acak dipilih untuk penelitian 

tertulis dengan teknik pengambilan sampel yang tidak disengaja. Karena minimal 

ukuran sampel yang digunakan dalam penelitian tertulis, 83 sampel dipilih secara 

acak sebagai bagian dari teknik sampling insidental. Data menjadi sasaran analisis 

regresi linier berganda menggunakan alat SPPS. Hasil penelitian memperlihatkan 

sementara penggunaan sistem e-billing serta implementasi sistem e-filling masing-

masing tidak adanya pengaruh pada kepatuhan pajak, kualitas layanan terdapat 

pengaruh.  

 

 Kata kunci: e-filling, e-billing, kualitas pelayanan dan kepatuhan kewajiban wajib 

pajak 
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The Impact of E-filling, E-billing, and Quality of Service on 

Compulsory Personal Tax Compliance 

 

By: 

Neny Purwanti 

 

Dose of guidance: 

Dr. Eva Wany,  SE.,  M.Ak 

 

ABSTRACT  

The purpose of the written research is to assess how the e-filling system, e-billing, 

and service quality affect taxpayer compliance. In written research, quantitative 

methods are applied. Individuals who have to pay taxes form the study population. 

Respondents were given a questionnaire to fill out, and this was how primary data 

was collected. Random samples were selected for the written research by accidental 

sampling technique. Due to the minimal sample size used in the written research, 

83 samples were randomly selected as part of the incidental sampling technique. 

Data were subjected to multiple linear regression analysis using the SPPS tool. The 

results of the study show that while the use of the e-billing system and the 

implementation of the e-filling system each have no effect on tax compliance, 

service quality has an effect.  

Keywords: E-filling, E-billing, Quality of Service and Tax Compliance 


	KATA PENGANTAR
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN
	Pengaruh Sistem E-filling, E-billing, dan Kualitas Pelayanan Terhadap Kepatuhan Wajib Pajak Orang Pribadi
	The Impact of E-filling, E-billing, and Quality of Service on Compulsory Personal Tax Compliance

