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ABSTRAK 

Penelitiani inii dimaksudkan untuki mengetahuii pengaruhi kepuasani ikerja, 

komitmeni iorganisasi dan organizationali citizenshipi behaviori i(OCB) i iterhadap 

kinerjai karyawani ipada PT. Wira Sadana Lestari Surabaya. Penelitiani inii idilakukan 

dengani menggunakan i pendekatani kuantitatifi yaitui penelitiani yangi menitikberatkan i 

pada pengujiani hipotesa i dengani alat i analisai metodei statistiki dani imenghasilkan 

kesimpulani yang dapat idigeneralisasikan. Populasiyang digunakan i idalam 

penelitiani iini adalahi seluruhi karyawan i di PT. Wira Sadana Lestari Surabaya iyang 

berjumlahi 50 orang. Teknik i pengambilani sampeli (sampling methode) iyang 

digunakani dalami ipenelitian ini i iadalahi sampling ijenuhi (sensus)  i yaitui iteknik 

penentuani sampeli bila i semuai anggotai ipopulasi idigunakani isebagai isampel. Jadi 

sampeli yangi digunakani dalami penelitiani inii sebanyak 50 orang karyawan di PT. 

Wira Sadana Lestari Surabaya. Alat i ujii iyangi idigunakani iadalah itekniki ianalisis 

regresii ilinier ibergandai idengani bantuani software SPSS 17.0. Darii hasil i ipenelitian 

yangi itelahi dilakukan i idapat idisimpulkani ibahwa, i hasili darii ujii ivaliditas iadalah ivalid, 

ujii reliabilitasi adalahi ireliabel. Analisai regresii ilinier i
berganda

i
 

i
didapatkan 

permodelan
i
 yaitu

i
 

i
Y = 0,088 + 0,426 X1 + 0,283 X2 + 0,269 X3. Hasil

i
 penelitian ini 

membuktikan bahwa
i
 

i
Kepuasan 

i
Kerja (X1), i

Komitmen 
i
Organisasi

i
 (X2), i

dan 

i
Organizational 

i
Citizenship 

i
Behavior

i
 (OCB) (X3) iberpengaruh secara signifikan 

terhadap i Kinerja i iKaryawan(Y) pada PT. Wira Sadana LestariSurabaya. 

 
Keywords: Kepuasa kerja, Komitmen Organisasi, Organizational i iCitizenship 

Behaviori i (OCB), Kinerja Karyawan 
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ABSTRACT 

This study is intended to determine the effect of job satisfaction, 

organizational commitment and organizational citizenship behavior (OCB) on 

employee performance at PT. Wira Sadana Lestari Surabaya. This research was 

conducted using a quantitative approach, namely research that focuses on testing 

hypotheses using statistical analysis tools and producing generalizable 

conclusions. The population used in this study were all employees at PT. Wira 

Sadana Lestari Surabaya, totaling 50 people. The sampling technique (sampling 

method) used in this study is saturated sampling (census), which is a sampling 

technique when all members of the population are used as samples. So the sample 

used in this study were 50 employees at PT. Wira Sadana Lestari Surabaya. The 

test tool used is multiple linear regression analysis technique with the help of SPSS 

17.0 software. From the results of the research that has been done, it can be 

concluded that, the results of the validity test are valid, the reliability test is reliable. 

Multiple linear regression analysis obtained modeling, namely Y = 0.088+ 0.426 

X1 + 0.283 X2 + 0.269 X3. From the results of research, it was found that Job 

Satisfaction (X1), Organizational Commitment (X2), and Organizational 

Citizenship Behavior (OCB) (X3) had a significant effect on Employee Performance 

(Y) at PT. Wira Sadana LestariSurabaya. 

 
Keywords: Job Satisfaction, Organizational Commitment, Organizational 

Citizenship Behavior (OCB), Employee Performance


