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ABSTRAK 

Penelitian ini dilakukan pada Usaha Mikro Kecil dan Menengah (UMKM) di Kecamatan 

Sawahan Surabaya tentang kepatuhan wajib pajak. Tujuan penelitian ini menguji apakah 

variabel seperti Kesadaran Wajib  Pajak, Pemahaman  Wajib Pajak, dan Sikap wajib Pajak 

memiliki pengaruh terhadap Kepatuhan Wajib Pajak pada UMKM di Kecamatan Sawahan 

Surabaya. Populasi penelitian ini seluruh pihak yang terkait dalam UMKM di Dinas   

Koperasi  dan  UMKM di Surabaya, sedangkan yang dijadikan objek penelitian yaitu hanya 

di Kecamatan Sawahan Surabaya sebanyak 31 UMKM. Penentuan sampel menggunakan 

metode quota sampling, data diuji menggunakan Uji Validitas, Uji Reliabilitas, Uji Asumsi 

Klasik (Uji Multikoloniaritas, Uji Autokorelasi, Uji Normalitas), Analisis Regresi Berganda, 

Uji Koefisien Determinasi, dan Uji Hipotesis.Hasil penelitian menunjukkan secara simultan, 

Kesadaran Wajib Pajak, Pemahaman Wajib Pajak, dan Sikap Wajib Pajak berpengaruh 

seacara signifikan terhadap Kepatuhan Wajib Pajak. Sedangkan secara parsial, terdapat satu 

variabel yang berpengaruh secara signifikan, yakni kesadaran wajib pajak terhadap kepatuhan 

wajib pajak. Sedangkan variabel pemahaman wajib pajak dan sikap wajib pajak tidak 

berpengaruh secara signifikan terhadap kepatuhan wajib pajk usaha mikro kecil menengah 

(UMKM) di Kecamatan Sawahan Surabaya. 

 

Kata Kunci: Kepatuhan Wajib Pajak, Kesadaran Wajib Pajak, Pemahaman Wajib Pajak, dan 

Sikap Wajib Pajak.   
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ABSTRACT 

This research was conducted on Micro, Small and Medium Enterprises (MSMEs) in Sawahan 

Sub-district, Surabaya regarding tax compliance. The purpose of this study examines whether 

variables such as Taxpayer Awareness, Taxpayer Understanding, and Taxpayer Attitudes 

have an influence on Taxpayer Compliance in MSMEs in Sawahan District, Surabaya.The 

population of this study were all parties involved in MSMEs at the Cooperative and UMKM 

Office in Surabaya, while those that were the object of research were 31 in the Sawahan Sub-

District of Surabaya. Determination of the sample using the quota sampling method, the data 

were tested using Validity Test, Reliability Test, Classical Assumption Test (Multicoloniarity 

Test, Autocorrelation Test, Normality Test), Multiple Regression Analysis, Determination 

Coefficient Test, and Hypothesis Test.The results of the study show simultaneously, 

Taxpayer Awareness, Taxpayer Understanding, and Taxpayer Attitudes have a significant 

effect on Taxpayer Compliance. While partially, there is one variable that has a significant 

effect, namely the awareness of taxpayers on tax compliance. While the variable 

understanding of taxpayers and attitudes of taxpayers does not significantly influence 

mandatory compliance with micro, small and medium enterprises (MSMEs) in Sawahan 

District, Surabaya. 

 

Keywords: Taxpayer Compliance, Taxpayer Awareness, Taxpayer Understanding, and 

Taxpayer Attitudes. 

 

 

 

 

 

 

 

 

 

 

 

 

 


