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ABSTRAK

Penelitian yang berjudul Analisis Kriminologi Terhadap Ujaran Kebencian

Melalui Media Sosial ini bertujuan pertama untuk menganalisis penerapan Pasal
27 ayat (3) Undang-Undang Nomor 11 Tahun 2008 tentang informasi dan
Transaksi Elektronik terkait delik ujaran kebencian di Indonesia. Kedua, untuk
mengkaji fenomena ujaran kebencian melalui media sosial menggunakan
perspektif teori kriminologi.

Penelitian ini menggunakan metode penelitian hukum normative dengan
pendekatan perundang undangan dan pendekatan konseptual untuk menclaah
regulasi, literature hukum, serta teori-teori kriminologi seperti teori control
sosial dan teori anomie.

Hasil penelitian menunjukkan bahwa ujaran kebencian di media sosial
meningkat seiring berkembangnya teknologi digital dan anonimity pengguna.
Pasal 27 ayat (3) UU ITE menjadi instrument utama dalam menindak pelaku
penghinaan dan pencemaran nama baik di ruang digital, namun penerapannya
masih menghadapi kendala, seperti multitafsir, perbedaan konteks komunikasi
digital, serta tantangan pembuktian forensic elektronik. Dari perspektif
kriminologi, perilaku ujaran kebencian dipengaruhi lemahnya control sosial,
polarisasi, tekanan kelompok, serta budaya post-truth yang membuat informasi
emosional lebih dominan daripada fakta. Penelitian ini menegaskan perlunya
penegakan hukum yang proporsional, peningkatan literasi digital, serta
penguatan pendekatan preventif untuk menciptakan ruang digital yang aman dan

beretika.

Kata kunci: ujaran kebencian, Pasal 27 ayat (3), UU ITE, kriminologi, media
sosial.
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ABSTRACT

The study entitled Criminological Analysis of Hate Speech through Social
Media aims, first, to analyze the

Number

application of Article 27 paragraph (3) of Law
11 of 2008 on Electronic Information and Transactions (ITE Law)
regarding the criminal act of hate speech in Indonesia. Second, it examines the
phenomenon of hate speech on social media Sfrom a criminological perspective.

This research employs a normative legal method using statutory and
conceptual - approaches to analyze - regulations, legal literature, and
criminological theories such as social control theory and anomie theory.

The results indicate that hate speech on social media has increased in line
with the development of digital technology and user anonymity. Article 27
paragraph (3) of the ITE Law serves as the primary instrument to prosecute acts
of insult and defamation in digital spaces; however, its implementation still faces
obstacles, including multiple interpretations, differing digital communication
contexts, and challenges in electronic forensic evidence. From a criminological
standpoint, hate speech behavior is influenced by weak social control,
polarization, group pressure, and the post-truth culture in which emotional
information outweighs factual accuracy. This study emphasizes the need for
proportional law enforcement, enhanced digital literacy, and strengthened

preventive approaches to create a safe and ethical digital environment.

Keywords: hate speech, Article 27 paragraph (3), ITE Law, criminology, social

media.
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