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ABSTRAK
 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh kualitas 

sistem, kualitas informasi, dan kualitas layanan Coretax terhadap kepatuhan pajak, 

serta menguji peran dukungan konsultan pajak sebagai variabel moderasi pada 

masa transisi digitalisasi perpajakan. Penelitian kuantitatif ini melibatkan 140 

Wajib Pajak yang menggunakan konsultan pajak dan Wajib Pajak yang melaporkan 

sendiri laporan pajaknya pengguna aktif Coretax di Kota Surabaya yang dipilih 

melalui teknik purposive sampling. Pengumpulan data primer dilakukan 

menggunakan kuesioner dan dianalisis dengan pendekatan Structural Equation 

Modeling - Partial Least Squares (SEM-PLS) melalui perangkat lunak SmartPLS. 

Hasil penelitian menunjukkan bahwa kualitas informasi dan kualitas layanan 

berpengaruh positif dan signifikan terhadap kepatuhan pajak, sedangkan kualitas 

sistem tidak terbukti signifikan. Dukungan konsultan pajak terbukti memperkuat 

pengaruh kualitas sistem dan kualitas layanan terhadap kepatuhan pajak, namun 

tidak memoderasi pengaruh kualitas informasi. Temuan ini menegaskan pentingnya 

sinergi antara layanan otoritas pajak dan pendampingan konsultan guna 

mempertahankan kepatuhan di tengah kendala awal infrastruktur sistem. 

 

Kata Kunci: Coretax, Kualitas Sistem, Kualitas Informasi, Kualitas Layanan, 

Kepatuhan Pajak, Konsultan Pajak. 
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ABSTRACT 

This study aims to examine and analyze the effect of system quality, 

information quality, and service quality of Coretax on tax compliance, as well as to 

test the moderating role of tax consultant support during the transition to tax 

digitalization. This quantitative research involved 140 Taxpayers who use tax 

consultant services in Surabaya City, selected through purposive sampling. 

Primary data were collected using questionnaires and analyzed using the 

Structural Equation Modeling - Partial Least Squares (SEM-PLS) approach via 

SmartPLS software. The results indicate that information quality and service 

quality have a positive and significant effect on tax compliance, while system 

quality is not significant. Tax consultant support is proven to strengthen the effect 

of system quality and service quality on tax compliance, but does not moderate the 

effect of information quality. These findings confirm the importance of synergy 

between tax authority services and consultant assistance to maintain compliance 

amidst early system infrastructure constraints. 

 

Keywords: Coretax, System Quality, Information Quality, Service Quality, Tax 

Compliance, Tax Consultant. 
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