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ABSTRAK 

Penelitian ini dilatarbelakangi oleh meningkatnya dominasi Generasi Z dalam dunia 

kerja serta perbedaan karakteristik kerja yang menuntut keseimbangan kehidupan 

kerja, keterlibatan kerja, dan pengelolaan stres dalam mendukung kinerja 

karyawan. Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 

work-life balance, employee engagement, dan stres kerja terhadap kinerja karyawan 

Generasi Z di Kota Surabaya. Penelitian ini menggunakan pendekatan kuantitatif 

dengan metode survei. Populasi penelitian adalah karyawan Generasi Z yang 

bekerja di Kota Surabaya dengan teknik purposive sampling. Data dikumpulkan 

melalui penyebaran kuesioner dan dianalisis menggunakan regresi linier berganda 

dengan bantuan IBM SPSS Statistics. 

Hasil penelitian menunjukkan bahwa employee engagement berpengaruh positif 

dan signifikan terhadap kinerja karyawan Generasi Z di Kota Surabaya. Sementara 

itu, work-life balance dan stres kerja tidak berpengaruh signifikan terhadap kinerja 

karyawan. Penelitian ini menyimpulkan bahwa peningkatan keterlibatan karyawan 

merupakan faktor yang berperan dalam meningkatkan kinerja karyawan Generasi 

Z. Meskipun demikian, perusahaan tetap perlu memperhatikan keseimbangan 

kehidupan kerja dan pengelolaan stres guna menciptakan lingkungan kerja yang 

kondusif serta mendukung produktivitas karyawan. 

Kata Kunci: Work-Life Balance, Employee Engagement, Stres Kerja, Kinerja 

Karyawan, Generasi Z. 
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ABSTRACT 

This study was motivated by the increasing dominance of Generation Z in the 

workforce and their distinctive work characteristics, which require work-life 

balance, employee engagement, and stress management to support employee 

performance. The purpose of this study was to determine and analyze the effects of 

work-life balance, employee engagement, and job stress on the performance of 

Generation Z employees in Surabaya. This study employed a quantitative approach 

using a survey method. The population consisted of Generation Z employees 

working in Surabaya, and the sample was selected using a purposive sampling 

technique. Data were collected through questionnaires and analyzed using multiple 

linear regression with IBM SPSS Statistics. 

The results showed that employee engagement had a positive and significant effect 

on employee performance. Meanwhile, work-life balance and job stress had no 

significant effect on employee performance. The study concludes that improving 

employee engagement plays an important role in enhancing the performance of 

Generation Z employees. Nevertheless, organizations should continue to promote 

work-life balance and effective stress management to create a supportive work 

environment and maintain employee productivity. 

 

 

Keywords: Work-Life Balance, Employee Engagement, Job Stress, Employee 

Performance, Generation Z.
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