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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kebijakan potongan aplikasi
dan motivasi kerja terhadap kinerja mitra ojek online di wilayah Surabaya Barat.
Perkembangan transportasi berbasis aplikasi telah menciptakan peluang kerja yang
luas bagi masyarakat, namun di sisi lain muncul berbagai permasalahan terkait
kebijakan perusahaan, khususnya kebijakan potongan aplikasi yang secara
langsung memengaruhi pendapatan mitra. Selain faktor kebijakan perusahaan,
motivasi kerja juga menjadi faktor penting yang dapat memengaruhi tingkat kinerja
mitra dalam menjalankan aktivitas operasional sehari-hari.

Penelitian ini menggunakan pendekatan kuantitatif dengan jenis penelitian
asosiatif. Populasi penelitian adalah seluruh mitra ojek online yang beroperasi di
wilayah Surabaya Barat. Teknik pengambilan sampel menggunakan purposive
sampling dengan jumlah responden sebanyak 120 orang. Data dikumpulkan melalui
penyebaran kuesioner menggunakan skala Likert. Variabel independen dalam
penelitian ini terdiri dari kebijakan potongan aplikasi (X1) dan motivasi kerja (X2),
sedangkan variabel dependen adalah kinerja mitra ojek online (Y). Teknik analisis
data yang digunakan meliputi uji validitas, uji reliabilitas, uji asumsi klasik, analisis
regresi linear berganda, uji t, uji F, dan koefisien determinasi (R?).

Hasil penelitian diharapkan dapat memberikan gambaran mengenai pengaruh
kebijakan potongan aplikasi dan motivasi kerja terhadap kinerja mitra ojek online,
sehingga dapat menjadi bahan pertimbangan bagi perusahaan dalam merumuskan
kebijakan yang lebih adil dan mampu meningkatkan kinerja mitra. Selain itu,
penelitian ini diharapkan dapat memberikan kontribusi terhadap pengembangan
ilmu manajemen sumber daya manusia, khususnya dalam konteks pekerjaan
berbasis platform digital (gig economy).

Kata Kunci: Kebijakan Potongan Aplikasi, Motivasi Kerja, Kinerja Mitra Ojek
Online, Transportasi Online, Gig Economy.
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ABSTRACT

This study aims to analyze the influence of application deduction policies and work
motivation on the performance of online motorcycle taxi drivers in the West
Surabaya area. The rapid development of app-based transportation services has
created extensive employment opportunities for the community. However, it has also
raised various issues related to company policies, particularly application
deduction policies that directly affect drivers’ income. In addition to company
policies, work motivation is considered an important factor that may influence the
performance level of drivers in carrying out their daily operational activities.

This research employs a quantitative approach with an associative research design.
The population of this study consists of online motorcycle taxi drivers operating in
West Surabaya. The sampling technique used was purposive sampling, with a total
of 120 respondents. Data were collected through questionnaires using a Likert
scale. The independent variables in this study are application deduction policy (X1)
and work motivation (X2), while the dependent variable is the performance of
online motorcycle taxi drivers (Y). Data analysis techniques include validity testing,
reliability testing, classical assumption testing, multiple linear regression analysis,
t-test, F-test, and coefficient of determination (R>).

The results of this study are expected to provide an overview of the influence of
application deduction policies and work motivation on the performance of online
motorcycle taxi drivers. The findings may serve as a reference for companies in
formulating fairer policies that can improve driver performance. Furthermore, this
study is expected to contribute to the development of human resource management
knowledge, particularly in the context of platform-based employment and the gig
economy.

Keywords: Application Deduction Policy, Work Motivation, Online Motorcycle Taxi
Driver Performance, Online Transportation, Gig Economy.
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