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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh budaya organisasi, program 

benefit perusahaan, dan lingkungan kerja terhadap kepuasan kerja karyawan pada 

PT Royale Berjaya Surabaya. Kepuasan kerja merupakan salah satu faktor penting 

dalam meningkatkan kinerja karyawan, sehingga perlu diketahui faktor-faktor yang 

memengaruhinya. Metode penelitian yang digunakan adalah pendekatan kuantitatif 

dengan teknik pengumpulan data melalui penyebaran kuesioner kepada karyawan 

PT Royale Berjaya Surabaya. Teknik analisis data yang digunakan meliputi uji va-

liditas, uji reliabilitas, uji asumsi klasik, serta analisis regresi linier berganda dengan 

bantuan program IBM SPSS. Hasil penelitian menunjukkan bahwa secara parsial 

budaya organisasi, program benefit perusahaan, dan lingkungan kerja berpengaruh 

positif dan signifikan terhadap kepuasan kerja karyawan. Selain itu, secara simultan 

ketiga variabel tersebut juga berpengaruh signifikan terhadap kepuasan kerja kar-

yawan. Hal ini menunjukkan bahwa semakin baik budaya organisasi yang diterap-

kan, semakin sesuai program benefit yang diberikan, serta semakin kondusif ling-

kungan kerja, maka akan semakin tinggi tingkat kepuasan kerja karyawan. 

Kata kunci: budaya organisasi, program benefit, lingkungan kerja, kepuasan kerja 
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ABSTRACT 

T his study aims to examine the influence of organizational culture, company benefit 

programs, and the work environment on employee job satisfaction at PT Royale 

Berjaya Surabaya. A quantitative research approach was employed, with data col-

lected through questionnaires distributed to employees. The data were analyzed 

using multiple linear regression with the assistance of IBM SPSS software. The re-

sults of the study indicate that organizational culture, company benefit programs, 

and the work environment each have a positive and significant effect on employee 

job satisfaction. Furthermore, these three independent variables simultaneously 

have a significant influence on employee job satisfaction. These findings suggest 

that improving organizational culture, providing appropriate and competitive ben-

efit programs, and creating a supportive and conducive work environment are es-

sential factors in enhancing employee job satisfaction. This study contributes to the 

development of human resource management literature, particularly regarding fac-

tors affecting job satisfaction, and provides practical implications for companies in 

designing effective strategies to improve employee well-being and organizational 

performance. 

Keywords: organizational culture, company benefit programs, work environment, 

employee job satisfaction. 
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