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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh emotional intelligence, job
stress, dan learning organization terhadap job performance melalui job satisfaction
sebagai variabel mediasi pada tenaga keperawatan Rumah Sakit Wiyung Sejahtera
Surabaya. Penelitian ini dilatarbelakangi oleh pentingnya peningkatan kinerja
tenaga keperawatan sebagai salah satu faktor penentu kualitas pelayanan kesehatan
di rumah sakit. Penelitian ini menggunakan pendekatan kuantitatif dengan metode
survei. Populasi penelitian adalah seluruh tenaga keperawatan Rumah Sakit
Wiyung Sejahtera Surabaya, dengan teknik pengambilan sampel menggunakan
purposive sampling sehingga diperoleh sebanyak 127 responden. Pengumpulan
data dilakukan melalui penyebaran kuesioner, sedangkan analisis data
menggunakan metode Partial Least Square-Structural Equation Modeling (PLS-
SEM) dengan bantuan perangkat lunak SmartPLS. Hasil penelitian menunjukkan
bahwa emotional intelligence berpengaruh positif dan signifikan terhadap job
satisfaction dan job performance. Job stress berpengaruh negatif dan signifikan
terhadap job satisfaction dan job performance. Learning organization berpengaruh
positif dan signifikan terhadap job satisfaction dan job performance. Selain itu, job
satisfaction berpengaruh positif dan signifikan terhadap job performance. Hasil
pengujian pengaruh tidak langsung menunjukkan bahwa job satisfaction mampu
memediasi secara signifikan pengaruh emotional intelligence, job stress, dan
learning organization terhadap job performance. Temuan penelitian ini
mendukung Job Demands-Resources Theory yang menjelaskan bahwa sumber
daya personal dan sumber daya pekerjaan dapat meningkatkan kepuasan kerja dan
kinerja, sedangkan tuntutan pekerjaan yang tinggi dapat menurunkan keduanya.
Penelitian ini diharapkan dapat memberikan kontribusi teoritis dalam
pengembangan ilmu manajemen sumber daya manusia serta menjadi bahan
pertimbangan bagi manajemen rumah sakit dalam meningkatkan kepuasan kerja
dan kinerja tenaga keperawatan.

Kata Kunci: emotional intelligence, job stress, learning organization, job

satisfaction, job performance, tenaga keperawatan.
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ABSTRACT

This study aims to analyze the effects of emotional intelligence, job stress, and
learning organization on job performance through job satisfaction as a mediating
variable among nursing staff at Wiyung Sejahtera Hospital Surabaya. This
research was motivated by the importance of improving nursing staff performance
as one of the key determinants of healthcare service quality in hospitals. This study
employed a quantitative approach using a survey method. The population consisted
of all nursing staff at Wiyung Sejahtera Hospital Surabaya. The sampling technique
used was purposive sampling, resulting in a total of 127 respondents. Data were
collected through questionnaires and analyzed using the Partial Least Square-
Structural Equation Modeling (PLS-SEM) method with SmartPLS software. The
results indicate that emotional intelligence has a positive and significant effect on
both job satisfaction and job performance. Job stress has a negative and significant
effect on job satisfaction and job performance. Learning organization has a positive
and significant effect on job satisfaction and job performance. Furthermore, job
satisfaction has a positive and significant effect on job performance. The indirect
effect analysis reveals that job satisfaction significantly mediates the relationships
between emotional intelligence, job stress, and learning organization with job
performance. These findings support the Job Demands-Resources Theory, which
explains that personal resources and job resources can enhance job satisfaction
and job performance, whereas excessive job demands may reduce both outcomes.
This study is expected to contribute theoretically to the development of human
resource management literature and provide practical implications for hospital
management in improving nursing staff satisfaction and performance.

Keywords: emotional intelligence, job stress, learning organization, job

satisfaction, job performance, nursing staff.
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