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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas layanan medis, 

kelengkapan medis, dan tarif medis terhadap kunjungan ulang pasien Poli Bedah 

Digestive RSUD dr. Iskak Kabupaten Tulungagung. Penelitian ini mengginakan 

pendekatan kuantitatif dengan jenis asosiatif. Data dikumpulkan melalui kuesioner 

kepada 84 responden yang merupakan pasien Poli Bedah Digestive RSUD dr. Iskak 

Kabupaten Tulungagung dengan Teknik purposive sampling, yaitu pasien pernah 

melakukan kunjungan ulang ke Poli Bedah Digestive RSUD dr. Iskak Kabupaten 

Tulungagung dan berdomisili di Karesidenan Kediri. Analisis data dilakukan 

menggunakan uji validitas, uji reliabilitas, uji regresi berganda, uji t, uji F, dan uji 

koefisien determinasi. Hasil penelitian bahwa kualitas layanan medis berpengaruh 

positif dan signifikan terhadap kunjungan ulang dengan nilai koefisien sebesar 

0,864 dan signifikansi 0,000. Kelengkapam medis juga berpengaruh positif dan 

signifikan terhadap kunjungan ulang dengan nilai koefisien sebesar 0,256 dan 

signifikansi 0,000. Selain itu, tarif medis berpengaruh negatif dan signifikan 

terhadap kunjungan ulang dengan nilai koefisien sebesar -0,271 dan signifikansi 

0,050. Temuan ini menjelaskan bahwa kualitas layanan medis, kelengkapan medis, 

dan tarif medis memiliki dampak pada kunjungan ulang pasien Poli Bedah 

Digestive RSUD dr. Iskak Kabupaten Tulungagung. Oleh karena itu, RSUD dr. 

Iskak Kabupaten Tulungagung perlu mempekuat kualitas layanan medis, 

kelengkapan medis, dan tarif medis secara berkelanjutan guna menciptakan 

kunjungan ulang di tengah persaingan industri kesehatan yang semakin kompetitif. 

 

 

Kata Kunci: Kualitas_layanan_medis, kelengkapan_medis, tarif_medis, 
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Poli_Bedah_Digestive_RSUD_dr._Iskak_Kabupaten_Tulungagung  

 

  



 

 

vii 

 

ABSTRACT 

This study aims to analyze the effect of medical service quality, completeness of 

medical facilities, and medical tariffs on patient revisits at the Digestive Surgery 

Polyclinic of RSUD dr. Iskak, Tulungagung Regency. This research utilizes a 

quantitative approach with an associative design. Data were collected through 

questionnaires distributed to 84 respondents, who were patients of the clinic. The 

sample was selected using a purposive sampling technique, specifically targeting 

patients who had previously revisited the Digestive Surgery Polyclinic and resided 

within the Kediri Residency. The data analysis included validity and reliability 

testing, multiple regression analysis, t-tests, F-tests, and the coefficient of 

determination test. The results reveal that medical service quality has a positive and 

significant effect on patient revisits, with a coefficient value of 0.864 and a 

significance level of 0.000. Similarly, the completeness of medical facilities shows 

a positive and significant effect on patient revisits, with a coefficient value of 0.256 

and a significance level of 0.000. Conversely, medical tariffs have a negative and 

significant effect on patient revisits, with a coefficient value of -0.271 and a 

significance level of 0.050. These findings indicate that medical service quality, 

completeness of medical facilities, and medical tariffs significantly impact patient 

revisits at the Digestive Surgery Polyclinic of RSUD dr. Iskak Tulungagung. 

Therefore, the hospital needs to continuously enhance its medical service quality, 

maintain comprehensive medical facilities, and manage medical tariffs effectively 

to encourage patient revisits amidst an increasingly competitive healthcare industry. 

 

 

Key Words: Medical_service_quality, completeness_of_medical, medical_tariffs, 

revisit, Digestive_Surgery_Polyclinic_of_RSUD_dr._Iskak_Tulungagung_Regency.  
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