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MOTTO

""Start Everything with Bismillah, Live with InsyaAllah,

and Finish with Alhamdulillah."

""Allah does not require of any soul more than what it can afford."

(QS. Al-Baqarah: 286)

"Gonna go all the way, not gonna give up this time. We stand up when we fall."

(Inspired by tripleS)
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ABSTRACT

Agustin, Rachma 22620009, Prabowo Subianto’s Diplomatic Communication:
Unpacking His Politeness Strategies in Al Jazeera Interview. Thesis, Department
of English Education, Faculty of Teacher Training and Education, Wijaya Kusuma
University of Surabaya, 2026.

Politeness strategies have an important role in diplomatic communication. They
help speakers keep good relationships, reduce possible face-threatening situations,
and create a positive image during international communication. In this context,
politeness strategies help them express their ideas while keeping their credibility
and showing respect to others.

This research uses a descriptive qualitative method by applies Brown and
Levinson’s (1987) theory of politeness strategies as the main framework. The data
are Prabowo Subianto’s utterances taken from his interview with Al Jazeera. This
research focuses on identifies the politeness strategies used by Prabowo Subianto
in his interview with Al Jazeera, explains how these strategies support diplomatic
communication, and examines how they contribute to his diplomatic image.

The findings show that there are 37 utterances containing politeness strategies used
by Prabowo Subianto. They consist of Positive Politeness strategies, Negative
Politeness strategies, and Bald on Record strategies. Positive Politeness appears as
the most dominant used. This result shows that Prabowo often gives his statements
with clear explanations, encourages mutual understanding, and communicates in a
respectful way during the interview. The findings indicate that politeness strategies
are not only useful for making communication more effective but also help
strengthen diplomatic relationships and develop a positive diplomatic image in
international media.

Keywords: politeness strategies, diplomatic communication, Prabowo Subianto,
Al Jazeera, interview.

viil



TABLE OF CONTENTS

APPROVAL SHEET I ....c..ooiiiiiiiiieeee e i
APPROVAL SHEET IL......cooiiiiiiiiiiiieeeet et i
SURAT PERNYATAAN KEORISINAL SKRIPSI .........ccoooiiiieieeeeeee, iii
ACKNOWLEDGEMENT .......c.oooiiiiiiiteee et v
IMIOTTO ...ttt ettt e et e bt e st esiaee e vil
ABSTRACT ...ttt ettt e viil
TABLE OF CONTENTS ..ottt ix
CHAPTER I INTRODUCTION........ooiiiiiiiiieniteiesesiteie et 1
1.1 Background of the Study..........ccceeviiiiiiiiiieiiee e 1
1.2 Research QUESTIONS ......cc.veiiieiieeciiieeiieeeeitee et e et e e eteeeeaeeessreeesesaeeeveeenaseeenns 7
1.3 Objectives 0f the STUAY .....oocviieiiieeiieceeee e 7
1.4 Scope and LImitation ........ccccveeerveeiiiieeiieeecieeesieeeeieeesveeesree e v e e saeeeseseeenes 7
1.5 Significance of the StUAY .......coevviiiiiiiiiee e 8
1.6 Operational Definition ..........ccceecvierieiiiieiieeiierie et 9
CHAPTER II LITERATURE REVIEW .........ccccooiiiiiiiiiiiienenceeeeee 11
2.1 LAN@UAZE ...eeeiuiieeeiiieeeiie ettt ettt ettt ettt e ettt e st e et e st e e as 11
2.2 PragmatiCs ..coueevueeuiiniiiieeiienieeie ettt ettt ettt ettt ettt 11
2.3 POIIEENESS. ..ottt ettt ettt ettt ettt e sttt e et e et eenbe et e snteeaeeens 12

X



2.3 ] FACE et ————— 13

2.3.2 Face-Threatening Acts (FTA)......cccoevierieeciieieeeeie e 13
2.4 POlIteNESS Strat@ZI@S....ccuveeureeiieiieeieesiieeieesereeiteesieeebeesereebeesareeseessseeseens 16
2.4.1 Bald 0n ReCOTd....c.coouiiiiiiiiiiiiciieeceeeee e 16
2.4.2 PoSItiVe POIENESS. ...c..eiiiieiiieiiesiie ettt 17
2.4.3 Negative POITENESS ....cccvvieeiieeciieeeiie ettt e 19
2.4.4 Off RECOTA.....eiiiiieiieie ettt 21
2.5 Functions of Diplomatic Communication...........cc.eevveeerveeerveeenveeenveennnes 23
2.5.1 Maintaining Diplomatic Relations ............cccecceeveiienieniienieeieeeeee, 25
2.5.2 Managing Disagreement and Negotiation...........ccceveeveerveneenienieennnne 25
2.5.3 Representing National PoSItion..........cccceeeeiieriiiiiiinieniiieieeieeee e 26
2.5.4 Communication and Mutual Understanding ...........c.cccccevveeveenicnicnene 26
2.5.5 Cooperation Building.........c.cccccvieviiiiiiiiieciieeceeecee e 27
2.6 Self-Presentation and Impression Management.............cccceeeveeerieeeenneeennen. 27
2.6.1 Respectful Self-Presentation ...........ccceccveerieeeriiieeniieeciee e 29
2.6.2 Cooperative Self-Presentation..........ceeeveeeieeriieeciienieeiieenie e e 29
2.6.3 Professional and Credible Self-Presentation...........c.ccecevveveenicnienenne 30
2.7 Prabowo Subianto’s Interview with Al Jazeera..........cocevvevveviinienenicnenne 30
2.8 AL JAZEOTA ...ttt 31
CHAPTER III RESEARCH METHODS. ........cccoooiiiiieeeeeeeee e 32



3.1 ReSCArCh DESIZN...ccccuviiiiiiiiiiieciee et e e 32

3.2 S0UICE OF Data....c..eiuiiiiiiieiieieeieee e 33
3.3 Data 0f RESEAICH ...c..coiiiiiiiiiiiecce s 33
3.4 Research INStrument.........cccuevievieiiinieniiieeiereecete e 34
3.5 Techniques of Data Collecting ..........ccccevvveeiiieiiieniieiieiie e 34
3.6 Procedure of Data ANalysSiS.......ccceeeciieiiiiieeiiiiesie e 36
3.6.1 Data ColleCtioN.......cooueiiiieiieiieeiie e 36
3.6.2 Data RedUCtION.......cocuiiiiiiiiiiiiiiieeeeeee e 37
3.6.3 Data COAING ...cvvivvieiiieiieiie ettt et be b snneenes 37
3.6.4 Data ClassifiCation ..........c.eeeerierierieniieieneeieee e 39
3.6.5 Data DiSPlay.....c.ccoueeeiiiiieeieeiie ettt 41
3.6.6 Data ANALYSIS c...eeiiieiieeiieiie e 44
CHAPTER IV FINDINGS AND DISCUSSION ......ccoooiiieiieieeeeeeeeeene 46
4.1 FINAINGS .ottt ettt s e st e e s te e e saeeesnaeeennaeeeneeas 46

4.1.1 Types of Politeness Strategy Used by Prabowo Subianto in the Al Jazeera

TOEEIVIEW ..ot e e et e e e e e e e e e e e e aeeeeeeeeeaanaaaaaeaeaees 46

4.1.2 Employment of Politeness Strategies in Maintaining Diplomatic

Communication During the Interview ..........cccoevevveeriiiiniie e 73

4.1.3 The Contribution of Politeness Strategies to the Construction of Prabowo

Subianto's Diplomatic Image in International Medias............cccccveeruvennnne. 105

X1



.2 DIISCUSSION «.eeeeeeeeeeee e e e e e et e e e e eeeeeeaeaaeeaeeeeeeeeeanaaaeeeeeeeennnnaaaseeeeenannns 124

CHAPTER V CONCLUSION AND SUGGESTION ......ccccoviniiniiiiiieeene 134
5.1 CONCIUSION. ...ttt 134
5.2 SUZEESTION ...ttt ettt ettt ettt et e et e site e teesabeebeesnbeeseenaeeas 136

5.2.1 The StUAENLS ...eveieiiiieiiie ettt eabeeeaae e 136
5.2.2 ThE tCACKHETS ....vveeeiiiieiiie ettt ettt e e e ebe e eeae e 136
5.2.3 The future researchers..........cocceiiiiiiiiiiiiieeeeee e 136
REFERENCES ...ttt sttt 137
APPENDIX ...ttt ettt 139

Xil



