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Abstrak 

 

Tujuan dari penelitian tertulis yakni mengetahui pengaruh Toxic Workplace 

terhadap Kinerja Karyawan dengan Burnout sebagai Variabel Mediasi(Studi 

Kasus Pada Karyawan Generasi Z di kota Surabaya). Sebanyak 112 responden 

berpatisipasi dalam studi tertulis pada karyawan generasi z di kota Surabaya. 

Pengumpulan data dilakukn dengan cara penyebaran kuisoner melalui media 

sosial. Teknik analisis data dengan teknik analisis metode SEM-PLS serta hasil 

analisis ditemukan Toxic Workplace terdapat pengaruh signifikan pada Kinerja 

Karyawan, Toxic Workplace terdapat pengaruh signifikan pada Burnout, Burnout 

tidak terdapat pengaruh signifikan pada Kinerja Karyawan, Toxic Workplace tidak 

terdapat pengaruh terhadap Kinerja Karyawan melalui Burnout. 

 

Kata Kunc: Toxic Workplace, Burnout, Kinerja Karyawan 
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Abstract 

The purpose of this written research is to determine the effect of a Toxic Workplace 

on employee performance with Burnout as a mediating variable (a case study of 

Generation Z employees in Surabaya). A total of 112 respondents participated in 

the written study of Generation Z employees in Surabaya. Data collection was 

conducted by distributing questionnaires through social media. The data were 

analyzed using the SEM-PLS method. The results of the analysis found that a Toxic 

Workplace significantly influences employee performance, a Toxic Workplace 

significantly influences Burnout, and Burnout does not significantly influence 

employee performance. Toxic Workplace does not influence employee performance 

through Burnout.  

 

Keywords: Toxic Workplace, Burnout, Employee Performance 
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