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ABSTRAK 

 

Peningkatan daya saing UMKM didukung oleh pengelolaan sumber daya organisasi 

yang efektif serta dukungan kebijakan yang memadai akan menciptakan kinerja 

keuangan yang optimal. Penelitian ini bertujuan untuk menganalisis pengaruh Digital 

Organizational Culture, Intellectual Capital, Environmental, Social, and Governance 

(ESG), dan Kebijakan Pemerintah terhadap Kinerja Keuangan UMKM sektor Food 

and Beverage (F&B) di Kota Surabaya. Penelitian ini menggunakan pendekatan 

kuantitatif dengan menggunakan metode survei. Sampel penelitian terdiri atas 359 

pelaku UMKM sektor Food and Beverage yang terdaftar pada aplikasi E-Peken Kota 

Surabaya. Data dikumpulkan melalui penyebaran kuesioner dan dianalisis 

menggunakan IBM SPSS Statistics versi 25 dengan metode analisis regresi linear 

berganda. Hasil penelitian menunjukkan bahwa Digital Organizational Culture, 

Intellectual Capital, Environmental, Social, and Governance (ESG), dan Kebijakan 

Pemerintah secara parsial maupun simultan berpengaruh terhadap Kinerja Keuangan 

UMKM. Temuan ini menunjukkan bahwa peningkatan penerapan Digital 

Organizational Culture, pengelolaan Intellectual Capital, implementasi 

Environmental, Social, and Governance (ESG), serta dukungan Kebijakan Pemerintah 

berkontribusi dalam meningkatkan Kinerja Keuangan UMKM sektor Food and 

Beverage di Kota Surabaya. 

 

Kata kunci: Digital Organizational Culture, Intellectual Capital, Environmental, 

Social, and Governance (ESG), Kebijakan Pemerintah, Kinerja Keuangan UMKM. 
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ABSTRACT 

 

Improving the competitiveness of Micro, Small, and Medium Enterprises (MSMEs) 

requires effective organizational resource management and adequate government 

support to achieve optimal financial performance. This study aims to examine the 

effects of Digital Organizational Culture, Intellectual Capital, Environmental, Social, 

and Governance (ESG), and Government Policy on the Financial Performance of Food 

and Beverage (F&B) MSMEs in Surabaya City. This study employed a quantitative 

approach using a survey method. The research sample consisted of 359 Food and 

Beverage MSME owners registered in the E-Peken application of Surabaya City. Data 

were collected through questionnaires and analyzed using IBM SPSS Statistics version 

25 with multiple linear regression analysis. The results indicate that Digital 

Organizational Culture, Intellectual Capital, Environmental, Social, and Governance 

(ESG), and Government Policy have both partial and simultaneous significant effects 

on the Financial Performance of MSMEs. These findings suggest that strengthening 

the implementation of Digital Organizational Culture, optimizing the management of 

Intellectual Capital, enhancing Environmental, Social, and Governance (ESG) 

practices, and providing effective Government Policy support contribute to improving 

the Financial Performance of Food and Beverage MSMEs in Surabaya City.  

 

Keywords: Digital Organizational Culture, Intellectual Capital, Environmental, 

Social, and Governance (ESG), Government Policy, MSME Financial Performance. 


