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ABSTRAK 

 

Kehamilan tidak diinginkan dapat menimbulkan berbagai permasalahan 

psikologis dan sosial bagi perempuan, Seperti rasa takut, malu, kecemasan, 

penolakan keluarga, stigma sosial, serta terganggunya keberfungsian sosial. 

Kondisi tersebut menunjukkan pentingnya pendampingan sosial yang tidak hanya 

memenuhi kebutuhan dasar, tetapi juga memberikan perlindungan, dukungan 

psikososial, dan penguatan kapasitas diri. Penelitian ini bertujuan untuk 

mendeskripsikan proses pendampingan sosial yang diterima perempuan yang 

mengalami kehamilan tidak diinginkan serta menganalisis pemaknaan mereka 

terhadap pengalaman selama mengikuti pendampingan sosial di Yayasan Pondok 

Hayat Surabaya. Penelitian ini menggunakan metode kualitatif dengan pendekatan 

fenomenologi. Informan dipilih melalui teknik purposive sampling yang terdiri atas 

perempuan yang sedang mengikuti pendampingan sosial sebagai informan utama 

serta pekerja sosial, pengasuh, pendamping sosial, dan pekerja sosial sebagai 

informan pendukung. Data dikumpulkan melalui wawancara, observasi non 

partisipan, dan dokumentasi. Analisis data menggunakan model interaktif Miles, 

Huberman, dan Saldaña yang meliputi pengumpulan data, kondensasi data, 

penyajian data, serta penarikan dan verifikasi kesimpulan.  

Hasil penelitian menunjukkan bahwa pendampingan sosial dilaksanakan 

melalui proses penerimaan dan asesmen awal, penjelasan aturan dan tanggung 

jawab, pemberian layanan kesehatan kehamilan, konseling, bimbingan rohani, 

pengembangan keterampilan, evaluasi perkembangan, serta persiapan reintegrasi 

sosial. Hubungan yang hangat, sabar, menerima, dan tidak menghakimi dari pekerja 

sosial maupun pengasuh membantu perempuan merasa aman dan lebih terbuka 

dalam menyampaikan pengalaman serta perasaannya. Pendampingan dimaknai 

sebagai proses perubahan dari kondisi takut, malu, tertutup, dan merasa tidak 

berharga menuju kondisi yang lebih terbuka, percaya diri, mampu menerima diri, 

dan memiliki harapan untuk menjalani kehidupan yang lebih baik. Pemaknaan 

tersebut mencakup pemulihan psikologis, sosial, dan spiritual, meskipun proses 

reintegrasi serta hubungan dengan masyarakat luas masih memerlukan penguatan 

lebih lanjut.  

Kata kunci: kehamilan tidak diinginkan, pengalaman perempuan, pendampingan 

sosial, pemaknaan pengalaman, keberfungsian sosial 
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ABSTRACK 

 

Unwanted pregnancy can give rise to various psychological and social 

problems for women, including fear, shame, anxiety, family rejection, social stigma, 

and impaired social functioning. These conditions highlight the importance of 

social support that not only addresses basic needs but also provides protection, 

psychosocial assistance, and empowerment. This study aims to describe the social 

support process received by women experiencing unwanted pregnancy and to 

analyze how they make meaning of their experiences while participating in the 

social support program at Pondok Hayat Foundation, Surabaya. This research 

employed a qualitative method with a fenomenology approach. Informants were 

selected using purposive sampling, consisting of women undergoing social support 

as the primary informants, while social workers, caregivers, and social companions 

served as supporting informants. Data were collected through interviews, non-

participant observation, and documentation. Data were analyzed using the 

interactive model of Miles, Huberman, and Saldaña, which includes data 

collection, data condensation, data display, and conclusion drawing and 

verification. 

The findings indicate that the social support process was carried out through 

client admission and initial assessment, explanation of rules and responsibilities, 

provision of maternal healthcare services, counseling, spiritual guidance, life-skills 

development, progress evaluation, and preparation for social reintegration. Warm, 

patient, accepting, and non-judgmental relationships established by social workers 

and caregivers helped the women feel safe and become more open in expressing 

their experiences and emotions. The participants perceived social support as a 

transformative process, moving from feelings of fear, shame, withdrawal, and 

worthlessness toward greater openness, self-confidence, self-acceptance, and hope 

for a better future. This meaning-making process encompassed psychological, 

social, and spiritual recovery, although social reintegration and relationships with 

the wider community still require further strengthening. 

Keywords: unwanted pregnancy, women's experiences, social support, meaning-

making, social functioning 
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