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ABSTRAK 

 

Nurul Lailiyah, 2026. Persepsi Pengelola Taman Baca Masyarakat (TBM) dalam 

Implementasi Program Transformasi Perpustakaan Berbasis Inklusi Sosial 

(TPBIS) di Surabaya. Skripsi Program Studi Ilmu Perpustakaan Fakultas 

Ilmu Sosial dan Ilmu Politik. Universitas Wijaya Kusuma Surabaya. 

Pembimbing: I) Yanuastrid Shintawati, S.IPI., M.Si.; II) Bambang Prakoso, 

S.Sos., M.IP. 

 

Pesatnya inovasi teknologi dan melimpahnya informasi di era digital 

menuntut peningkatan kemampuan literasi sebagai fondasi pembangunan sumber 

daya manusia. Program Transformasi Perpustakaan Berbasis Inklusi Sosial 

(TPBIS) yang diluncurkan oleh Perpustakaan Nasional RI sejak 2018 merupakan 

upaya untuk mengubah paradigma perpustakaan dari berorientasi pada koleksi 

menjadi pemberdayaan masyarakat (empowering library). Keberhasilan program 

ini sangat bergantung pada persepsi pengelola Taman Bacaan Masyarakat (TBM) 

sebagai ujung tombak implementasi di tingkat masyarakat. Kota Surabaya dengan 

467 perpustakaan dan 530 TBM memiliki posisi strategis untuk meneliti 

implementasi program TPBIS. Penelitian ini bertujuan menganalisis persepsi 

pengelola TBM dalam implementasi Program TPBIS di Surabaya. 

Penelitian ini menggunakan metode deskriptif kuantitatif dengan variabel 

tunggal persepsi pengelola TBM dan enam dimensi, yakni faktor perceiver, faktor 

target, faktor situation, tujuan berkurangnya kemiskinan informasi, tujuan 

peningkatan penggunaan layanan dan kualitas hidup, serta tujuan dukungan 

berkelanjutan. Populasi penelitian meliputi 225 pengelola TBM di Kota Surabaya 

dengan sampel 70 responden yang ditentukan menggunakan rumus Slovin dengan 

margin of error 10% dan teknik sampling insidental. Data dikumpulkan melalui 

kuesioner skala Likert 4 poin yang terdiri dari 36 pernyataan dan dianalisis 

menggunakan statistik deskriptif dengan bantuan Microsoft Excel. 

Hasil penelitian menunjukkan bahwa dalam implementasi Program TPBIS di 

Surabaya, sebanyak 57,14% pengelola TBM memiliki persepsi sangat positif dan 

42,86% memiliki persepsi positif. Persepsi yang sangat positif tersebut tercermin 

dari penilaian pengelola terhadap peningkatan kapasitas pengelola, penguatan peran 

TBM sebagai ruang pemberdayaan masyarakat, kemudahan akses informasi, 

peningkatan kualitas hidup pengguna, serta pendampingan dan dukungan 

berkelanjutan dari instansi pemerintah terkait. 

Kata Kunci: Persepsi Pengelola TBM, Program TPBIS, Inklusi Sosial, Literasi 

Masyarakat. 
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ABSTRACT 

 

Nurul Lailiyah, 2026. The Perceptions of Community Reading Garden (TBM) 

Managers in the Implementation of the Social Inclusion-Based Library 

Transformation Program (TPBIS) in Surabaya. Thesis, Department of Library 

Science, Faculty of Social and Political Sciences, Wijaya Kusuma Surabaya 

University. Advisors: I) Yanuastrid Shintawati, S.IPI., M.Si.; II) Bambang 

Prakoso, S.Sos., M.IP. 

 

The rapid advancement of technology and the abundance of information in 

the digital era demand improved literacy skills as the foundation for human resource 

development. The Social Inclusion-Based Library Transformation Program 

(TPBIS), launched by the Indonesian National Library in 2018, represents an effort 

to shift the library paradigm from collection-oriented to community empowerment-

oriented services (empowering library). The success of this program is heavily 

dependent on the perceptions of community reading garden (TBM) managers as the 

frontline implementers at the grassroots level. Surabaya, with 467 libraries and 530 

community reading gardens, holds a strategic position for investigating TPBIS 

program implementation. This study aims to analyze the perceptions of TBM 

managers regarding the implementation of the TPBIS Program in Surabaya. 

This research employed a quantitative descriptive method with the perception 

of TBM managers as the single variable across six dimensions: perceiver factor, 

target factor, situational factor, objective of reducing information poverty, objective 

of increasing service utilization and quality of life, and objective of sustained 

support. The research population comprised 225 TBM managers in Surabaya, with 

a sample of 70 respondents determined using Slovin's formula with a 10% margin 

of error and an incidental sampling technique. Data were collected through a 4-

point Likert scale questionnaire consisting of 36 statements and analyzed using 

descriptive statistics with Microsoft Excel. 

The study results show that in the implementation of the TPBIS Program in 

Surabaya, 57.14% of TBM managers had a very positive perception, and 42.86% 

had a positive perception. This very positive perception is reflected in the 

managers' assessment of increased capacity, strengthening the role of TBM as a 

community empowerment space, ease of access to information, improved quality 

of life for users, and ongoing mentoring and support from relevant government 

agencies. 

Keywords: TBM manager perception, TPBIS program, social inclusion, 

community literacy 
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