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ABSTRACT

This study aims to analyze the forms of accountability and supervisory
functions of the Board of Commissioners regarding failures in internal supervision
within the hospitality industry. The hospitality industry, as a service-based sector
with high operational complexity, is highly vulnerable to management
irregularities, weak internal control systems, and violations of good corporate
governance principles. In practice, failures in internal supervision may result in
financial losses, reputational damage, and harm to shareholders as well as third
parties. Therefore, the role of the Board of Commissioners as a corporate organ
exercising supervisory functions becomes essential in ensuring the effectiveness of
the company’s internal control system.

The research method employed in this study is normative legal research
using statutory, conceptual, and case approaches. The legal materials consist of
primary, secondary, and tertiary legal sources analyzed through descriptive
qualitative methods. This study examines legal provisions concerning the liability
of the Board of Commissioners under Company Law, the principles of Good
Corporate Governance, and their implementation within the hospitality industry.

The results of the study indicate that the Board of Commissioners bears
legal responsibility in carrying out supervisory functions over corporate
management policies and company operations, including the internal control
system. Failures in internal supervision caused by negligence, omission, or
ineffective supervisory practices may result in civil liability for the Board of
Commissioners if proven to violate the principles of fiduciary duty, duty of care,
and duty of loyalty. Effective supervisory mechanisms include preventive,
repressive, and evaluative supervision through the implementation of internal
audits, risk management, and compliance with Good Corporate Governance
principles. Therefore, optimizing the supervisory role of the Board of
Commissioners is an essential factor in establishing sound and accountable
corporate governance within the hospitality industry.

Keywords: Board of Commissioners, Internal Supervision, Legal Liability,
Hospitality Industry, Good Corporate Governance.
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis bentuk pertanggungjawaban
dan pengawasan Dewan Komisaris atas kegagalan pengawasan internal dalam
industri perhotelan. Industri perhotelan sebagai sektor jasa yang memiliki
kompleksitas operasional tinggi sangat rentan terhadap terjadinya penyimpangan
manajemen, lemahnya sistem pengendalian internal, serta pelanggaran terhadap
prinsip tata kelola perusahaan yang baik. Dalam praktiknya, kegagalan pengawasan
internal dapat menimbulkan kerugian finansial, menurunkan reputasi perusahaan,
serta merugikan pemegang saham maupun pihak ketiga. Oleh karena itu, peran
Dewan Komisaris sebagai organ perseroan yang menjalankan fungsi pengawasan
menjadi sangat penting dalam memastikan efektivitas sistem pengawasan internal
perusahaan.

Metode penelitian yang digunakan dalam penelitian ini adalah penelitian
hukum normatif dengan pendekatan perundang-undangan, pendekatan konseptual,
dan pendekatan kasus. Sumber bahan hukum terdiri atas bahan hukum primer,
sekunder, dan tersier yang dianalisis secara deskriptif kualitatif. Penelitian ini
mengkaji ketentuan hukum mengenai tanggung jawab Dewan Komisaris
berdasarkan Undang-Undang Perseroan Terbatas, prinsip Good Corporate
Governance, serta implementasinya dalam industri perhotelan.

Hasil penelitian menunjukkan bahwa Dewan Komisaris memiliki tanggung
jawab hukum dalam melaksanakan fungsi pengawasan terhadap kebijakan
pengurusan dan jalannya perseroan, termasuk sistem pengawasan internal
perusahaan. Kegagalan pengawasan internal yang terjadi akibat kelalaian,
pembiaran, atau tidak optimalnya pelaksanaan fungsi pengawasan dapat
menimbulkan pertanggungjawaban secara perdata bagi Dewan Komisaris apabila
terbukti melanggar prinsip fiduciary duty, duty of care, dan duty of loyalty. Bentuk
pengawasan yang efektif meliputi pengawasan preventif, represif, dan evaluatif
melalui penerapan audit internal, manajemen risiko, serta kepatuhan terhadap
prinsip Good Corporate Governance. Dengan demikian, optimalisasi fungsi
pengawasan Dewan Komisaris menjadi faktor penting dalam menciptakan tata
kelola perusahaan yang sehat dan akuntabel dalam industri perhotelan.

Kata Kunci: Dewan Komisaris, Pengawasan Internal, Pertanggungjawaban
Hukum, Industri Perhotelan, Good Corporate Governance.
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