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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh work engagement, emotional
intelligence, dan job satisfaction terhadap work innovative behavior. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode kuesioner. Data dikumpulkan melalui
penyebaran kuesioner kepada responden yang dipilih sebagai sampel penelitian. Teknik
analisis data yang digunakan adalah analisis regresi linear berganda dengan bantuan SPSS.
Hasil penelitian menunjukkan bahwa work engagement dan job satisfaction berpengaruh
positif dan signifikan terhadap work innovative behavior. Hal ini menunjukkan bahwa
karyawan yang memiliki keterikatan tinggi terhadap pekerjaannya serta merasa puas dengan
pekerjaannya cenderung menunjukkan perilaku inovatif dalam melaksanakan tugas. Sementara
itu, emotional intelligence tidak berpengaruh signifikan terhadap work innovative behavior,
yang mengindikasikan bahwa kecerdasan emosional belum mampu secara langsung
mendorong munculnya perilaku inovatif dalam konteks penelitian ini.

Penelitian ini diharapkan dapat memberikan pengetahuan secara teoretis dalam
pengembangan kajian perilaku organisasi, khususnya yang berkaitan dengan faktor-faktor yang
memengaruhi perilaku kerja inovatif. Selain itu, hasil penelitian ini diharapkan dapat menjadi
bahan pertimbangan bagi perusahaan dalam merumuskan strategi yang tepat guna
meningkatkan keterikatan kerja dan kepuasan karyawan.

Kata Kunci : Work Engagement, Emotional Intellegence, Job Satisfaction, Work Innovative

Behavior



ABSTRACT

This study aims to analyze the influence of work engagement, emotional intelligence,
and job satisfaction on work innovative behavior. This research uses a quantitative approach
with a questionnaire method. Data were collected through the distribution of questionnaires to
respondents selected as the research sample. The data analysis technique used is multiple
linear regression analysis with assistance SPSS. The results of the study show that work
engagement and job satisfaction have a positive and significant effect on work innovative
behavior. This indicates that employees who are highly engaged in their work and feel satisfied
with their jobs tend to exhibit innovative behavior in carrying out tasks. Meanwhile, emotional
intelligence does not have a significant effect on work innovative behavior, indicating that
emotional intelligence has not yet been able to directly drive the emergence of innovative
behavior in the context of this study.

This research is expected to provide theoretical knowledge in the development of
organizational behavior studies, particularly those related to factors influencing innovative
work behavior. In addition, the results of this study are expected to serve as a consideration for
companies in formulating appropriate strategies to enhance employee engagement and

satisfaction.
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