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ABSTRAK 

 

 

Aisya Nur Zulika Putri. 2026. Implementasi Aplikasi Otomasi Perpustakaan Lins 

Profesional di Perpustakaan SMA Khadijah Surabaya. Skripsi Program 

Studi Ilmu Perpustakaan Fakultas Ilmu Sosial dan Ilmu Politik Universitas 

Wijaya Kusuma Surabaya. Dosen Pembimbing (I) Yanuastrid Shintawati, 

S.IPI., M.Si; Dosen Pembimbing (II) Bambang Prakoso, S.Sos., M. IP.  

 

Standar pengelolaan perpustakaan sekolah kini menuntut adanya 

transformasi dari sistem konvensional ke sistem digital melalui otomasi 

perpustakaan guna meningkatkan efisiensi layanan. Tujuan dari kebijakan 

ini untuk memperkuat ekosistem literasi sekolah melalui penyebaran 

informasi yang lebih cepat dan akurat. Namun, dalam implementasinya 

sering muncul berbagai tantangan, seperti kendala integrasi sistem lins 

professional dan perlunya adaptasi sumber daya manusia dalam 

mengoperasikan fitur-fitur baru. Tujuan penelitian ini adalah untuk 

menganalisis implementasi aplikasi otomasi perpustakaan Lins Profesional 

di Perpustakaan SMA Khadijah Surabaya. 

Penelitian ini menggunakan pendekatan kualitatif dengan metode 

deskriptif. Fokus penelitian diarahkan pada proses pengolahan, layanan 

sirkulasi, serta faktor pendukung dan penghambat sistem. Teknik penentuan 

informan dilakukan secara purposive sampling yang terdiri dari kepala 

Perpustakaan, waka sarana prasarana, dan staff pelayanan IT. Data 

diperoleh melalui wawancara mendalam, observasi partisipatif, dan studi 

dokumentasi. Teknik analisis data dilakukan melalui tahap reduksi data, 

penyajian data, dan penarikan kesimpulan. 

Hasil penelitian menunjukkan bahwa implementasi aplikasi Lins 

Profesional di Perpustakaan SMA Khadijah Surabaya sudah berjalan 

dengan baik dan efektif pada modul sirkulasi, inventarisasi, dan 

katalogisasi. Ketersediaan infrastruktur perangkat keras menjadi pendukung 

utama keberhasilan sistem. Namun, masih ditemukan kendala pada aspek 

sinkronisasi server dan belum maksimalnya pemanfaatan fitur pelaporan 

secara otomatis. Peneliti menyarankan perlunya pelatihan teknis 

berkelanjutan bagi pengelola agar sistem dapat dimanfaatkan secara optimal 

untuk mengatasi kekurangan proses manual yang lambat. 

 

Kata kunci: Otomasi Perpustakaan, Lins Profesional, Layanan 

Perpustakaan, SMA Khadijah Surabaya. 
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ABSTRACT 

 

Aisya Nur Zulika Putri. 2026. Implementation of the Lins Professional Library 

Automation Application at the Khadijah High School Library in Surabaya. 

Thesis for the Library Science Study Program, Faculty of Social and 

Political Sciences, Wijaya Kusuma University, Surabaya. Supervisor (I) 

Yanuastrid Shintawati, S.IPI., M.Si; Supervisor (II) Bambang Prakoso, 

S.Sos., M. IP.  

 

School library management standards now require a transformation 

from conventional systems to digital systems through library automation in 

order to improve service efficiency. The purpose of this policy is to 

strengthen the school literacy ecosystem through faster and more accurate 

information dissemination. However, in its implementation, various 

challenges often arise, such as obstacles in integrating the Lins Professional 

system and the need for human resources to adapt to operating new features. 

The purpose of this study is to analyze the implementation of the Lins 

Professional library automation application at the Khadijah High School 

Library in Surabaya.  

This study uses a qualitative approach with descriptive methods. The 

focus of the study is on the processing, circulation services, and supporting 

and inhibiting factors of the system. Informants were selected using 

purposive sampling, consisting of the head of the library, the deputy head 

of facilities and infrastructure, and IT service staff. Data were obtained 

through in-depth interviews, participatory observation, and documentation 

studies. Data analysis techniques were carried out through the stages of data 

reduction, data presentation, and conclusion drawing. 

The results of the study show that the implementation of the Lins 

Professional application at the Khadijah High School Library in Surabaya 

has been running well and effectively in the circulation, inventory, and 

cataloging modules. The availability of hardware infrastructure is a major 

factor in the success of the system. However, there are still obstacles in 

terms of server synchronization and the automatic reporting feature is not 

being used to its full potential. The researchers recommend the need for 

ongoing technical training for administrators so that the system can be 

optimally utilized to overcome the shortcomings of slow manual processes. 

 

Keywords: Library Automation, Lins Professional, Library Services, 

Khadijah High School Surabaya. 
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