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ABSTRAK 

Penelitian ini bertujuan untuk meneliti pengaruh work-life balance terhadap 

kepuasan kerja, mengetahui pengaruh work-life balance terhadap turnover 

intention, mengetahui pengaruh kepuasan kerja terhadap turnover intention, 

dan mengetahui peran mediasi kepuasan kerja pada pengaruh work-life 

balance terhadap turnover intention. ( Studi kasus pada karyawan Cv. Citra 

Alumunium & Glass. Teknik pengambilan sampel yang digunakan adalah 

purposive sampling, dan terdapat 80 responden yang menjadi sampel 

penelitian ini. Hasil penelitian menunjukkan bahwa work-life balance 

berpengaruh positif dan signifikan terhadap kepuasan kerja, serta 

berpengaruh negatif dan signifikan terhadap turnover intention. Kepuasan 

kerja juga terbukti berpengaruh negatif dan signifikan terhadap turnover 

intention. Selain itu, hasil uji Sobel membuktikan bahwa kepuasan kerja 

mampu memediasi pengaruh work-life balance terhadap turnover intention. 

Dengan demikian, peningkatan work-life balance dapat meningkatkan 

kepuasan kerja karyawan dan pada akhirnya menurunkan niat karyawan 

untuk keluar dari perusahaan. 
Kata kunci: work-life balance, kepuasan kerja, turnover intention, sumber 

daya manusia, CV. Citra Alumunium & Glass 
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ABSTRACT 

This study aims to examine the effect of work-life balance on job satisfaction, 

determine the effect of work-life balance on turnover intention, determine the 

effect of job satisfaction on turnover intention, and determine the mediating role 

of job satisfaction on the effect of work-life balance on turnover intention. (Case 

study on employees of Cv. Citra Alumunium & Glass. The sampling technique 

used was purposive sampling, and there were 80 respondents who became the 

sample of this study. The results showed that work-life balance had a positive and 

significant effect on job satisfaction, and a negative and significant effect on 

turnover intention. Job satisfaction was also proven to have a negative and 

significant effect on turnover intention. In addition, the results of the Sobel test 

proved that job satisfaction was able to mediate the effect of work-life balance on 

turnover intention. Thus, increasing work-life balance can increase employee job 

satisfaction and ultimately reduce employee intentions to leave the company. 

Keywords: work-life balance, job satisfaction, turnover intention, human 

resources.  


