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ABSTRAK

Penelitian ini bertujuan mengevaluasi dan memberikan rekomendasi
penyempurnaan sistem informasi akuntansi piutang pada PT ABC yang telah
menggunakan aplikasi EXA. Meskipun telah diterapkan, sistem masih menghadapi
kendala berupa alur pencatatan yang belum teratur,keterlambatan penagihan,
keterbatasan pemantauan piutang, serta pengendalian piutang yang belum optimal.
Evaluasi difokuskan pada penyempurnaan fitur pengendalian transaksi piutang,
pemantau jatuh tempo, memberikan akses aprove, notifikasi otomatis, dan laporan
piutang (aging schedule). Hasil penelitian menunjukkan bahwa penyempurnaan
sistem berbasis aplikasi EXA dapat meningkatkan efektivitas pengendalian piutang,
mengurangi kesalahan pencatatan dan keterlambatan penagihan, serta mendukung
pengambilan keputusan manajemen dan meminimalkan risiko piutang macet.

Kata Kunci: Sistem Informasi Akuntasi, Piutang, Pengendalian Piutang, evaluasi
sistem,Pengelolaan Piutang , Pengendalian Internal , Berbasi Aplikasi EXA
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ABSTRACT

This study aims to evaluate and provide recommendations for improving the
accounts receivable information system at PT ABC, which has been using the
EXA application. Although implemented, the system still faces issues such as an
irregular recording flow, delays in collection, limited monitoring of receivables,
and suboptimal receivables control. The evaluation focuses on enhancing features
Jfor controlling receivable transactions, monitoring due dates, granting approval
access, automatic notifications, and receivables reports (aging schedule). The
results of the study indicate that improving the system based on the EXA
application can increase the effectiveness of receivables control, reduce recording
errors and collection delays, as well as support management decision-making and
minimize the risk of bad debts.

Keyword: Accounting Information System, Accounts Receivable, Receivable
Control, Receivable Management, Internal Control, EXA Aplication.
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