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ABSTRAK 
 

Theresia Febriyanti Bekor, 2026. Perilaku Pencarian Informasi Mahasiswa Ilmu 

Perpustakaan Universitas Wijaya Kusuma Surabaya Melalui ChatGPT. 

Skripsi Program Studi Ilmu Perpustakaan Fakultas Ilmu Sosial dan Ilmu 

Politik Universitas Wijaya Kusuma Surabaya. Dosen Pembimbing (I) Drs. 

Bakhtiyar, S.Sos., M.IP.; Dosen Pembimbing (II) Bambang Prakoso, 

S.Sos., M.IP. 

Kehadiran teknologi kecerdasan buatan (Artificial Intelligence) seperti 

ChatGPT menandai babak baru dalam sistem informasi, dalam hal ini pola 

perilaku pencarian informasi juga mengalami perubahan yang cukup 

signifikan khususnya  di kalangan mahasiswa. Tujuan penelitian ini untuk 

mengetahui perilaku pencarian informasi mahasiswa Ilmu Perpustakaan 

Universitas Wijaya Kusuma Surabaya melalui ChatGPT menggunakan 

teori Model Ellis dalam memenuhi kebutuhan informasi.  

Penelitian ini menggunakan pendekatan kualitatif dengan metode 

deskriptif. Fokus penelitian pada 8 tahapan yaitu Starting, Chaining, 

Browsing, Differentiating, Monitoring, Extracting, Verifying, hingga 

Ending. Teknik penentuan informan secara purposive sampling berjumlah 

8 orang mahasiswa aktif angkatan 2023 yang menggunakan ChatGPT. 

Data diperoleh melalui wawancara semi terstruktur, observasi, dan 

dokumentasi. Teknik analisis data melalui reduksi, penyajian dan 

penarikan kesimpulan. 

Hasil penelitian Menunjukkan bahwa Mahasiswa Ilmu Perpustakaan 

telah menerapkan 8 tahapan model Ellis dalam menggunakan ChatGPT 

sebagai adaptasi teknologi kecerdasan buatan. Pada tahap Starting, 

mahasiswa merumuskan pertanyaan dan kata kunci sekaligus kata perintah 

yang jelas. Tahap Chaining, mahasiswa menelusuri informasi, dengan 

mengikuti tautan, sitasi, daftar pustaka atau jejak pengarang. Tahap 

Browsing, Mahasiswa melakukan pencarian yang menyeluruh, dan 

eksploratif dengan membaca ringkasan informasi dan fokus di satu topik 

pembahasan. Tahap Differentiating dan Verifying, mahasiswa secara kritis 

menilai dan melakukan Cross-Check ke sumber asli atau sumber literatur 

akademik, untuk memastikan kebenaran, dan akurasi informasi yang 

diperoleh agar terhindar dari informasi bias atau hallucination yang 

dihasilkan ChatGPT. Tahap Monitoring, mahasiswa memantau 

pembaharuan informasi secara berkala. Tahap Extracting, mahasiswa 

memilah, dan menyimpan poin–poin penting. Tahap Ending, mahasiswa 

mengakhiri pencarian saat telah menemukan informasi yang relevan dan 

menggunakannya untuk keperluan tugas akademiknya. Penelitian ini 

terbatas pada pencarian informasi dikalangan mahasiswa program studi 

Ilmu Perpustakaan, perlunya dilakukan penelitian berikutnya dengan 

informan lebih spesifik dikalangan mahasiswa fakultas dan Universitas. 

Kata kunci : Perilaku Pencarian Informasi, Artificial Intelligence, dan   

ChatGPT. 
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ABSTRACT 

 

Theresia Febriyanti Bekor, 2026. Information Search Behavior of Library 

Science Students at Wijaya Kusuma University, Surabaya Through 

ChatGPT. Thesis Library Science Study Programme, Faculty of Social 

andPolitical Sciences, Wijaya Kusuma University Surabaya. Supervisor 

(I) Drs. Bakhtiyar, S.Sos., M.IP.; Supervisor (II) Bambang Prakoso, 

S.Sos.,M.IP. 

The presence of artificial intelligence (AI) technology such as 

ChatGPT marks a new chapter in information systems, in this case the 

pattern of information-seeking behavior has also experienced quite 

significant changes, especially among students. The purpose of this 

study is to determine the information seeking behavior of Library 

Science students at Wijaya Kusuma University Surabaya through 

ChatGPT using the Ellis Model theory in meeting information needs.  

This research uses a qualitative approach with a descriptive 

method. This research focuses on 8 stages, namely Starting, Chaining, 

Browsing, Differentiating, Monitoring, Extracting, Verifying, and 

Ending. The informant determination technique was carried out using 

purposive sampling, with a total of 8 active students from the class of 

2023 who used ChatGPT. Data were obtained through semi-structured 

interviews, observation, and documentation. Data analysis techniques 

included reduction, presentation, and drawing conclusions.  

The research results show that Library Science Students have 

implemented the 8 stages of the Ellis model in using ChatGPT as an 

adaptation of artificial intelligence technology. In the Starting stage, 

students formulate questions and keywords as well as clear instructions. 

Chaining stage, students search for information, by following links, 

citations, bibliography or author's footsteps. In the Browsing Stage, 

students carry out a thorough and exploratory search by reading a 

summary of information and focusing on one topic of discussion. In the 

Differentiating and Verifying stage, students critically assess and re-

examine original sources or academic literature sources, to ensure the 

truth and accuracy of the information obtained in order to avoid biased 

information or hallucinations produced by ChatGPT. Monitoring stage, 

students monitor information updates periodically. Extracting stage, 

students sort and save important points. In Ending, students end their 

search when they have found relevant information and used it for their 

academic assignments. This research is limited to information searches 

among students of the Library Science study program, therefore it is 

necessary to conduct further research with more specific informants 

among students of faculties and universities. 

Keywords: Information Search Behavior, Artificial Intelligence, and 

ChatGPT. 



 
 

xii 
 

DAFTAR ISI 

 

HALAMAN SAMPUL ........................................................................................... i 

HALAMAN JUDUL ............................................................................................. ii 

PERSETUJUAN DOSEN PEMBIMBING ................ Error! Bookmark not defined. 

PERNYATAAN KEASLIAN SKRIPSI ............................................................. iv 

LEMBAR PENGESAHAN .................................................................................. x 

MOTTO ................................................................................................................ vi 

PERSEMBAHAN ................................................................................................ vii 

KATA PENGANTAR ........................................................................................ viii 

ABSTRAK ............................................................................................................. x 

ABSTRACT .......................................................................................................... xi 

DAFTAR ISI ........................................................................................................ xii 

DAFTAR GAMBAR ........................................................................................... xv 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Rumusan Masalah ......................................................................................... 5 

1.3 Tujuan Penelitian ........................................................................................... 5 

1.4 Manfaat Penelitian ......................................................................................... 6 

1.5 Fokus Penelitian ............................................................................................ 6 

1.6 Landasan Teori .............................................................................................. 7 

1.6.1 Konsep Informasi .................................................................................... 7 

1.6.2 Perilaku Pencarian Informasi ................................................................ 11 

1.6.3 Kecerdasan Buatan  (Artificial Intelligence) & ChatGPT .................... 16 

1.7 Penelitian Terdahulu .................................................................................... 28 

1.8 Metode Penelitian ........................................................................................ 29 



 
 

xiii 
 

1.8.1 pendekatan penelitian dan Jenis ............................................................ 29 

1.8.2 Kehadiran Peneliti................................................................................. 30 

1.8.3 Lokasi Penelitian................................................................................... 30 

1.8.4 Teknik Penentuan Informan.................................................................. 30 

1.8.5 Sumber Data ......................................................................................... 31 

1.8.6 Teknik Pengumpulan Data.................................................................... 32 

1.8.7 Teknik Analisis Data ............................................................................ 35 

BAB II GAMBARAN UMUM LOKASI PENELITIAN ................................. 37 

2.1  Sejarah Universitas Wijaya Kusuma Surabaya .......................................... 37 

2.2 Universitas Wijaya Kusuma Surabaya Sebagai Kampus Budaya ............... 39 

2.3 Lambang Logo Universitas Wijaya Kusuma Surabaya .............................. 40 

2.4 Visi dan Misi Universitas Wijaya Kusuma Surabaya ................................. 41 

2.5 Fakultas ....................................................................................................... 41 

2.6 Unit Kegiatan Kuliah Umum ...................................................................... 41 

2.7  Lembaga Penelitian dan Pengabdian Kepada Masyarakat ......................... 42 

2.8  Badan Penjamin Mutu (BPM) .................................................................... 43 

2.9  Badan Perencanaan dan Pengembangan Pendidikan (BP3) ....................... 44 

2.10 Teknologi Informasi dan Komunikasi (TIK) ............................................ 46 

2.11  Perpustakaan ............................................................................................. 48 

2.12 Sejarah Fakultas Ilmu Sosial & Ilmu Politik Universitas Wijaya Kusuma 

Surabaya ............................................................................................................ 48 

2.13 Sejarah Program Studi Ilmu Perpustakaan Universitas Wijaya Kusuma 

Surabaya ............................................................................................................ 50 

2.14 ChatGPT .................................................................................................... 53 

BAB III  HASIL DAN PEMBAHASAN ........................................................... 54 

3.1 Hasil  Penelitian ........................................................................................... 54 

3.2 Pembahasan ................................................................................................. 86 



 
 

xiv 
 

BAB IV  KESIMPULAN DAN SARAN............................................................ 99 

4.1 Kesimpulan .................................................................................................. 99 

4.2 Saran .......................................................................................................... 102 

DAFTAR PUSTAKA ........................................................................................ 103 

LAMPIRAN ....................................................................................................... 108 

Lampiran 1 Pedoman wawancara .................................................................... 108 

Lampiran 2 Hasil Dokumentasi ....................................................................... 110 

Lampiran 1 Kartu  Bimbingan Skripsi ............................................................ 114 

Lampiran 2 Surat Izin Penelitian ..................................................................... 116 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xv 
 

DAFTAR GAMBAR 
 

Gambar 1. 1 Tampilan ChatGPT .......................................................................... 23 

Gambar 2. 1 Logo UWKS ….……………………………………………………40 

 

 

 


