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ABSTRAK

Kinerja karyawan outsourcing memiliki peran penting dalam menunjang keberhasilan
perusahaan, sehingga diperlukan perhatian terhadap faktor-faktor yang memengaruhinya.
Kepribadian, kemampuan kerja, dan motivasi kerja merupakan faktor internal yang berkaitan
dengan kinerja karyawan outsourcing. Oleh karena itu, penelitian ini berjudul Pengaruh
Kepribadian, Kemampuan Kerja dan Motivasi Kerja terhadap Kinerja Karyawan Outsourcing
pada PT. Yosomulyo Jajag. Pendekatan yang digunakan dalam penelitian ini adalah
pendekatan kuantitatif. Teknik sampel yang digunakan adalah sampling jenuh, dengan jumlah
sampel sebanyak 130 karyawan outsourcing pada PT. Yosomulyo Jajag. Pengumpulan data
dilakukan melalui penyebaran kuesioner secara langsung kepada responden. Data diolah
menggunakan software JASP dengan teknik analisis regresi linier berganda. Hasil penelitian
menunjukkan bahwa kepribadian dan motivasi kerja berpengaruh signifikan terhadap kinerja
karyawan outsourcing, sedangkan kemampuan kerja tidak berpengaruh signifikan terhadap
kinerja karyawan outsourcing pada PT. Yosomulyo Jajag.

Kata Kunci: Kepribadian, Kemampuan Kerja, Motivasi Kerja, Kinerja Karyawan
Outsourcing.
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ABSTRACT

The performance of outsourcing employees plays an important role in supporting company
success; therefore, attention to factors influencing employee performance is essential.
Personality, work ability, and work motivation are internal factors related to the performance
of outsourcing employees. Accordingly, this study is entitled The Effect of Personality, Work
Ability, and Work Motivation on the Performance of Outsourcing Employees at PT.
Yosomulyo Jajag. This research employs a quantitative approach. The sampling technique
used is saturated sampling, with a total sample of 130 outsourcing employees at PT.
Yosomulyo Jajag. Data were collected through the direct distribution of questionnaires to
respondents. The data were analyzed using JASP software with multiple linear regression
analysis techniques. The results indicate that personality and work motivation have a
significant effect on the performance of outsourcing employees, while work ability does not
have a significant effect on the performance of outsourcing employees at PT. Yosomulyo
Jajag.

Keywords: Personality, Work Ability, Work Motivation, Outsourcing Employee
Performance.
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