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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh soft skills dan self-efficacy 

terhadap kesiapan kerja mahasiswa, dengan work motivation sebagai variabel 

mediator dan family support sebagai variabel moderator. Penelitian kuantitatif ini 

menggunakan metode survei dengan teknik purposive sampling. Responden 

penelitian terdiri dari 154 mahasiswa aktif program Sarjana (S1) minimal semester 

7 pada berbagai perguruan tinggi di wilayah Surabaya. Data dikumpulkan melalui 

kuesioner berbasis skala Likert 5 poin dengan 21 indikator penelitian. Teknik 

analisis data yang digunakan adalah Partial Least Square (PLS) melalui perangkat 

lunak SmartPLS versi 4.1.0.6. Hasil penelitian menunjukkan bahwa soft skills dan 

self-efficacy berpengaruh positif dan signifikan terhadap kesiapan kerja. Work 

motivation terbukti mampu memediasi hubungan antara variabel independen 

terhadap kesiapan kerja secara signifikan. Namun, hasil uji moderasi menunjukkan 

bahwa family support tidak terbukti memoderasi pengaruh work motivation 

terhadap kesiapan kerja (p-value 0,253 > 0,05). Temuan ini mengindikasikan bahwa 

dukungan keluarga tidak memperkuat maupun memperlemah hubungan tersebut. 

Hal ini diduga karena karakteristik mahasiswa semester akhir cenderung lebih 

mandiri dalam menentukan kesiapan kariernya, sehingga motivasi kerja lebih 

didominasi oleh faktor internal dibandingkan dukungan eksternal keluarga. 

 

Kata kunci: soft skills, self-efficacy, kesiapan kerja, work motivation, family 

support 
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ABSTRACT 

 

This study aims to analyze the influence of soft skills and self-efficacy on students' 

career readiness, with work motivation as a mediating variable and family support 

as a moderating variable. This quantitative research employed a survey method 

with a purposive sampling technique. The respondents consisted of 154 active 

undergraduate students, at minimum in their 7th semester, from various universities 

in the Surabaya region. Data were collected using a 5-point Likert scale 

questionnaire comprising 21 research indicators. The data were analyzed using the 

Partial Least Square (PLS) technique with SmartPLS software version 4.1.0.6. The 

results show that soft skills and self-efficacy have a positive and significant effect 

on career readiness. Work motivation is proven to significantly mediate the 

relationship between the independent variables and career readiness. However, the 

moderation test results indicate that family support does not significantly moderate 

the effect of work motivation on career readiness (p-value 0.253 > 0.05). This 

finding suggests that family support neither strengthens nor weakens the said 

relationship. This is presumably due to the tendency of final-semester students to 

be more independent in determining their career preparedness, causing their work 

motivation to be dominated more by internal factors than by external family 

support. 

 

Keywords: soft skills, self-efficacy, career readiness, work motivation, family 

support 
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