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ABSTRAK 

 

Penelitian ini bertujuan menganalisis pengaruh kualitas pelayanan dan harga 

terhadap kepuasan anggota, serta dampak kepuasan terhadap loyalitas dan pengaruh 

loyalitas terhadap peningkatan pendapatan anggota Koperasi Agribisnis Dana 

Mulya di Kecamatan Pacet, Kabupaten Mojokerto. Berangkat dari pentingnya 

peran koperasi dalam mendukung keberlanjutan usaha peternak sapi perah, 

penelitian ini didasarkan pada Theory of Planned Behavior (TPB) serta kajian 

mengenai kualitas pelayanan, harga, kepuasan, dan loyalitas anggota. Metode 

penelitian menggunakan pendekatan kuantitatif dengan teknik purposive sampling 

terhadap 69 anggota aktif koperasi. Hasil penelitian menunjukkan bahwa harga 

berpengaruh positif dan signifikan terhadap kepuasan anggota, sedangkan kualitas 

pelayanan berpengaruh positif namun tidak signifikan. Kepuasan anggota terbukti 

berpengaruh positif dan signifikan terhadap loyalitas, dan loyalitas berpengaruh 

signifikan terhadap peningkatan pendapatan anggota. 

 

 

Kata Kunci: kepuasan anggota. kualitas pelayanan, harga, loyalitas anggota, 

pendapatan anggota. 
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Quality, Price, Member Satisfaction on Increasing the Income of Dana Mulya 

Agribusiness Cooperative Members, Pacet District, Mojokerto Regency. First 

Advisor: Dr. Ir. Hary Sastryawanto, MS., CRA Second Advisor: Savitri Winawati 

Hidayat, S.TP., M.Agr 

 

ABSTRACT 

 

This study aims to analyze the influence of service quality and price on member 

satisfaction, as well as the impact of satisfaction on loyalty and the effect of loyalty 

on increasing the income of members of the Dana Mulya Agribusiness Cooperative 

in Pacet District, Mojokerto Regency. Departing from the importance of the role of 

cooperatives in supporting the sustainability of dairy farmers' businesses, this 

research is based on the Theory of Planned Behavior (TPB) as well as a study of 

service quality, price, satisfaction, and member loyalty. The research method uses 

a quantitative approach with a purposive sampling technique on 69 active members 

of the cooperative. The results of the study show that price has a positive and 

significant effect on member satisfaction, while service quality has a positive but 

insignificant effect. Member satisfaction has been proven to have a positive and 

significant effect on loyalty, and loyalty has a significant effect on increasing 

member income. 

 

 

Keywords: member income, member loyalty, member satisfaction, price, service 

quality. 
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