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ABSTRAK

Fenomena aging population mengalami peningkatan. Fenomena tersebut
menjadi bonus demografi apabila lansia dapat mengalami penuaan aktif (active
aging) sedangkan menjadi tantangan karena menurunnya kapabilitas dan
ketergantungan dalam memenuhi kebutuhan hidupnya. Pada umumnya lansia
dirawat di lingkungan keluarga (home care), namun bertransformasi ke perawatan
yang lebih sosial ke masyarakat luas melalui layanan berbasis komunitas ataupun
institusional care. Model pelayanan yang tersedia dalam suatu institusional
memiliki peran penting dalam mempertahankan kualitas hidup penerima layanan.
Perawatan holistik mencakup pemenuhan kebutuhan fisik, emosional, sosial,
psikologis, dan spiritual. Bagaimana model pelayanan holistik, apa saja faktor
pendukung dan penghambat dalam pelaksanaan pelayanan model holistik dalam
mempertahankan kualitas hidup lansia di Griya Usia Lanjut Santo Yosef. Bertujuan
untuk mendeskripsikan model pelayanan holistik dan mengidentifikasi faktor
pendukung dan penghambat dalam pelaksanaan pelayanan holistik dalam upaya
mempertahankan kualitas hidup lansia di Griya Usia Lanjut Santo Yosef.

Penelitian ini menggunakan pendekatan deskriptif- kualitatif. Jenis data
penelitian ini terdiri dari data primer dan sekunder. Sumber pengumpulan data
dilakukan melalui wawancara mendalam (in depth interview), observasi
partisipatoris dan studi dokumen. Teknik pengambilan sampel menggunakan
purposive samping, berdasarkan pertimbangan atau tujuan tertentu yang telah
ditetapkan peneliti. Teknik analisis dilakukan melalui tahapan reduction data,
display, conclusion drawing verification. Uji keabsahan data dilakukan dengan
teknik triangulasi sumber, teknik dan waktu.

Hasil penelitian menunjukkan model pelayanan holistik merupakan
pendekatan menyeluruh dalam perawatan lansia di lembaga institusional lansia
yang tidak hanya berorientasi pada unsur fisik individu tetapi mencakup aspek
emosional, sosial, spiritual dan kesehatan serta lingkungan yang adaptif pada
kondisi lansia secara terintegrasi dan multidisipliner. Bertujuan untuk
mempertahankan kualitas hidup lansia dibagi menjadi lima yaitu pelayanan fisik,
pelayanan kesehatan, pelayanan pemenuhan kebutuhan emosional, pelayanan
sosial dan pelayanan spiritual serta fasilitas ramah lansia. Pelayanan yang tersedia
diantaranya belum berjalan optimal dipengaruhi oleh sumber daya manusia yang
kurang berkompeten dibidangnya. Faktor pendukung bersifat internal yakni
lembaga kesejahteraan lansia yang bersifat Faith Based Organization memiliki
nilai- nilai keagamaan dan spiritual kasih dan Imago Dei yang diterapkan.
Sedangkan faktor eksternal yakni dukungan yang konsisten dari para donator dan
komunitas dalam pelayanan, kunjungan komunitas, individu dan relawan
membantu dalam pemenuhan berbagai kebutuhan lansia, dan kepercayaan publik
terhadap layanan yang dikelola oleh biarawati. Adapun faktor penghambat yaitu
keterbatasan sumber daya manusia yang kompeten dan kurangnya pelatihan untuk
karyawan secara khusus yang berhadapan dengan lansia serta pencampuran tingkat
ketergantungan lansia dalam satu ruangan.

Kata kunci: Pelayanan Holistik, Lansia, Perawatan Institusional, Kualitas
Hidup
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ABSTRACT

The aging population phenomenon is on the rise. This phenomenon becomes
a demographic bonus if the elderly can experience active aging, but it becomes a
challenge due to their declining capabilities and dependence in meeting their daily
needs. In general, the elderly are cared for in a family environment (home care),
but this is transforming into more social care for the wider community through
community-based services or institutional care. The service model available in an
institution plays an important role in maintaining the quality of life of service
recipients. Holistic care includes meeting physical, emotional, social,
psychological, and spiritual needs. How does the holistic service model work, and
what are the supporting and inhibiting factors in the implementation of holistic
services in maintaining the quality of life of the elderly at the Santo Yosef Elderly
Home? The aim is to describe the holistic service model and identify the supporting
and inhibiting factors in the implementation of holistic services in an effort to
maintain the quality of life of the elderly at the Santo Yosef Elderly Home.

This study uses a descriptive-qualitative approach. The types of data in this
study consist of primary and secondary data. Data collection sources were obtained
through in-depth interviews, participatory observation, and document studies. The
sampling technique used purposive sampling, based on specific considerations or
objectives set by the researcher. The analysis technique was carried out through
the stages of data reduction, display, conclusion drawing, and verification. Data
validity was tested using source, technique, and time triangulation techniques.

The results of the study show that the holistic service model is a
comprehensive approach to elderly care in institutional elderly care facilities that
is not only oriented towards the physical elements of the individual but also covers
emotional, social, spiritual, and health aspects as well as an environment that is
adaptive to the conditions of the elderly in an integrated and multidisciplinary
manner. Aimed at maintaining the quality of life of the elderly, it is divided into five
areas, namely physical services, health services, emotional needs fulfillment
services, social services, spiritual services, and elderly-friendly facilities. The
available services are not yet running optimally, influenced by human resources
who are not competent in their fields. Internal supporting factors include faith-
based elderly welfare institutions that apply religious and spiritual values of love
and Imago Dei. External factors include consistent support from donors and the
community in providing services, community visits, individuals and volunteers who
help meet the various needs of the elderly, and public trust in the services managed
by nuns. The inhibiting factors are the limited number of competent human
resources and the lack of training for employees who deal specifically with the
elderly, as well as the mixing of elderly people with varying levels of dependency
in one room.

Keywords: Holistic Services, Elderly, Institutional Care, Quality of Life



DAFTAR ISI

PERNYATAAN ORISINALITAS SKRIPSI iii
PERSETUJUAN DOSEN PEMBIMBING iv
LEMBAR PENGESAHAN \4
IMOTTO cuuceeininninnnnensainsansesssnsssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss v
KATA PENGANTAR vii
ABSTRAK .uuuitiiniciinensniceinenssicssissssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssss ix
ABSTRACT ...uuneaonnenuinvrsensninsansesssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss X
DAFTAR ISL..cuuiiiiiiniinseicsnsssanssssssssssssssssasssssssssssssssssasssssssssssssassssssssassssssssasssasess xi
DAFTAR GAMBAR Xiv
DAFTAR TABEL XV
DAFTAR LAMPIRAN xvi
DAFTAR SINGKATAN xvii
BAB 1 PENDAHULUAN 18
1.1 Latar Belakang Masalah...........cccoooiiiiiiiiiiiieieeceeee e 18
1.2 FOKUS PeNelItian ........ccccuviiiiiiiiiiieeiie ettt e 29
1.3 Rumusan Masalah.............cccouiiiiiiiiiiiiiicceceeeee e 29
1.4 Tujuan Penelitian .........cocceoiiiiiiiiniiniiieececeeee e 29
1.5 Manfaat Penelitian...........ccoceeeiiiiieiiiieiiie et 30
L.5.1 T@OTILIS 1ottt ettt ettt et e e e saee e 30
1.5.2 PTAKEIS oottt et ettt 30

1.6 Tinjauan Pustaka ..........cceevciiiiiiiiiiiiie et e 31
1.6.1 Konsep Model Pelayanan Holistik Lansia..........ccccoceverienienienennene 31
1.6.2 Konsep Perawatan Institusional Lansia ..........cccceccevvenernenieneenennene 35
1.6.3 Konsep Lanjut Usia .......cccccuveeiiiiiiiiieeiieeeiieecee e e 39
1.6.4 Konsep Kualitas Hidup Lansia.........ccccceeveveeriieinciieiniie e 48
1.6.5 Penelitian Terdahulu............cooovieeiiiiniiieece e 50

1.7 Metode Penelitian............coecuiieiiieeiiiieciie et 55
1.7.1 Pendekatan Penelitian...........ccceeevuiieeiiieeniieeniie e 55
1.7.2 Kehadiran Peneliti..........ccccouveeiiiiieiiiieeiiieeiieeeee e 56
1.7.3 Tempat dan Waktu Penelitian...........cccceevviiieriiieiniieeciie e 56
1.7.4 SUMDET DAta .....ooeeiiieeiiieeieeee et en 57

Xi



1.7.5 Subjek Penelitian ...........cccooieviieiiinieeiieie e 58
1.7.6 Teknik Pengumpulan Data............cccceveiiiriiniiieniiiiieieeieeee e 60
1.7.7 Teknik Analisis Data .........ccccoceriiiiniieniiiieeereeeeee e 61
1.7.8 Pengujian Keabsahan Data ...........cccccocieiiiiiiiiiiiiie e 64
BAB II GAMBARAN UMUM LOKASI PENELITIAN 65
2.1 Sejarah dan Profil Griya Usia Lanjut Santo Yosef Surabaya..................... 65
2.1.1 Latar Belakang Pendirian............cccooeueevieiiieniienieeiieeieeieecee e 65
2.1.2 Perjalanan Sejarah dan Perkembangan ..............cccoccveviieniienieeiiennnnnnn. 70
2.1.3 Legalitas dan Pengakuan ............cccoceerieniieniieniieiieeieeieeeee e 72
2.1.4 Lokasi Penelitian.........ccooieiiriinieiinienieieceseee e 74
2.1.5 Kondisi Lansia Di Griya Usia Lanjut Santo Yosef Tahun 2025 ......... 75
2.1.6 Fasilitas, Sarana dan Prasarana Griya Usia Lanjut Santo Yosef ......... 76
2.2 Logo, Visi, Misi, Tujuan dan Nilai Utama Organisasi........c.cceceeeeevuennnenee 79
2.2.1 Logo dan Motto OrganiSasi .........c.eeeveerueereeerieenieenreenreerseenereeseesnneenne 79
2.2.2 ViST OTZANISAST...eeuveeureriieiieiieiteeieete sttt ettt sre et sae et 80
2.2.3 MiST OTZANISAST ..eeuveeureiiiiieiieiieeieete ettt ettt et ee e 80
2.2.4 Nilai Utama OrganiSasi.........cccueeeerueruenieenueneeneenieneenseenieeeesseenseseenne 81
2.2.5 Tujuan OraniSaSI ......eeverreeruereirieerienienieenieetesieetesre st esreeiee e eseesaee e 81
2.3 Sistem Penerimaan Lansia..........ccoceevieniiiiiiniiiiiinieeeeee e 82
2.4 Program Pelayanan...........ccccooceeiiiiiieniiniineiceeeeeeeee e 84
2.4.1 Program Harian Lansia ........cccccceeriieeiiieeiieeeiieeciee e 84
2.4.2 Program Tahunan Griya Usia Lanjut Santo Yosef..........ccccoeevennene 85
2.5 Struktur Organisasi dan Sumber Daya Manusia ..........c.ccceceevveeieneencnnene 87
2.5.1 Struktur OTZaniSaAST ....cccveeerveeerieeerieeeiieeeireeeireesreeesreeesreeesseeensseeens 87
2.5.2 Sumber Daya Manusia.........cccccueeerieeeiieeeiiieeeiieeeieeeeieeeeveessveeeseneeens 88
2.6 Sumber Pendanaan ...........c.ccoceeiiiiiiiinienieee e 89
BAB III HASIL PENELITIAN DAN PEMBAHASAN .91
3.1 Model Pelayanan Holistik Lansia di Griya Usia Lanjut Santo Yosef
N0 ;1072 PR 91
3.1.1 Pelayanan Kebutuhan FisiK .........ccccooeiiiiniiiiniiiiiieee e, 100
3.1.2 Pelayanan Kesehatan ...........ccccceeviieeniiiiniiiicciie e 115
3.1.3 Pelayanan Kebutuhan Emosional Lansia...........ccccccceeevvivriiennieennneen. 119
3.1.4 Pelayanan Kebutuhan Sosial Lansia.........ccccoceeevvieeeniiennieeeieeeee. 122

Xii



3.1.5 Pelayanan Kebutuhan Spiritual Lansia...........ccccceeeveeiieniieeciienieennnn. 125
3.2 Faktor Pendukung Dan Faktor Penghambat Model Pelayanan Holistik Di

Griya Usia Lanjut Santo YOSef .......cccveviiieeiiiiciieecee e 133
3.2.1 Faktor Pendukung...........ccccveeeiiieiiiiieieecee e 133
3.2.1 Faktor Penghambat ...........cccccooviiiiiiiiniiieie e 135

BAB IV KESIMPULAN DAN SARAN 137
4.1 KeSIMPUIAN....c.uiiiiiiiieiiieiece ettt ebe e 137
A1 SATAN ..t 139

DAFTAR PUSTAKA 140

LAMPIRAN . ..coiiiiiiruinensisssissesssesssissssssesssnssssssesssssssssssssssssssssssssssssssssssssssssssass 144

xiil



Gambar 1.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.

DAFTAR GAMBAR

1 Komponen dalam Analisis Data (Interaktif Model)............c............. 63
1 Griya Usia Lanjut Santo YOoSef ........cccevviieeiieeeiiieeieecie e 65
2 Citra Satelit Lokasi Penelitian..........cccccocevieninienienenienceceeeee 74
3 Peta Jalan Lokasi Penelitian............ccocceeiiiiiiiiiiiiiiniieeeeceee 74
4 Logo Yayasan Santo YOSEf......cccocieriiriiienieiiienieeieesee e 79
5 Struktur Organisasi Griya Usia Lanjut Santo Yosef Surabaya.......... 87
1 Model Pelayanan Holistik Griya Usia Lanjut Santo Yosef.............. 99
2 Ramp ke Lantai Dua...........coooveieeiiieiiieciec e 102
3 Handrai di Kamar Mandi..........coccoeveniininiiniineeeceeeeee 102
4 Caregiver Memberikan Bantuan Makan pada Lansia.................... 111
5 Caregiver Memberikan Bantuan Personal Hygenis pada Lansia... 112
6 Caregiver Memotong Rambut Lansia ...........ccecceeveeeiieeniiiiiennnnne. 113
7 Lansia Mengikuti Senam di Taman ..........ccccceeeveviieviienieeiieennnnnn, 114
8 Ruang Perawatan Intensif Lansia........cc.cccocoeeviiiiiiniiiieniieeeen, 118
9 Lansia sedang Menggambar dan Mewarnai..............ccceeveeveennnnnnn. 124
10 Lansia Mengikuti Perayaan EKaristi ..........cccocceeveiiiiiniiiiiennne 129

X1V



DAFTAR TABEL

Tabel 1. 1 Kriteria Informan Penelitian ...........ccccooceviiiiiiiniininiineccieceee, 59
Tabel 2. 1 Data Demografis Lansia di Griya Usia Lanjut Santo Yosef................. 75
Tabel 2. 2 Jadwal Aktivitas Harian Lansia di Griya Usia Lanjut Santo Yosef......84
Tabel 2. 3 Program Kerja Tahunan di Griya Usia Lanjut Santo Yosef ................. 86

XV



Lampiran 1 :
Lampiran 2 :
Lampiran 3 :
Lampiran 4 :
Lampiran 5 :
Lampiran 6 :
Lampiran 7 :
Lampiran 8 :

DAFTAR LAMPIRAN

Surat Tugas Pembimbing SKIipsi.......cccceeevieriieciienieeiienieeieenns 144
Surat Permohonan Ijin Penelitian dari Fakultas ...........c.cccccuvene. 145
Pedoman Wawancara ..........cccceeceriereeienieneeienienieee e 146
Data Informan..........cocooiiiiiiiiiiiee e 151
Transkip WawanCara ..........cceevveeieerieeieeniiesieeieeeie e sve e 155
Dokumentasi Penelitian............ccoecueeriiiiiiiniiiiiiiecececeeen 156
Sertifikat TOFEL.........cociiiiiiiiiiiiieeeeeecee e 164
Data Karyawan Griya Usia Lanjut Santo Yosef.........ccocccvvereinnene 165

Xvi



WHO
BPS
Permensos
OLM
NGO
FBO
WHOQOL
LTCI
BAB
BAK
ADL
Lansia
Depkes RI :
HRD

DAFTAR SINGKATAN

: World Health Organization

: Badan Pusat Statistika

: Peraturan Menteri Sosial

: Organisasi Lembaga Manusia

: Non Government Organization

: Faith Based Organization

World Health Organization Quality of Life

: Long Term Care Incurance
: Buang Air Besar

: Buang Air Kecil

: Activity of Daily Living

: Lanjut Usia

Departemen Kesehatan Republik Indonesia

: Human Resources Development

Xvil



