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ABSTRAK

Pelayanan administrasi kependudukan merupakan bentuk pelayanan publik yang
berkaitan langsung dengan pemenuhan hak dasar masyarakat, sehingga
memerlukan sistem pelayanan yang efektif dan mudah diakses. Penelitian ini
bertujuan untuk menganalisis penerapan Aplikasi Klampid New Generation dalam
pelayanan administrasi kependudukan di Kelurahan Sememi, Kecamatan Benowo,
Kota Surabaya, serta mengidentifikasi faktor pendorong dan penghambat dalam
pelaksanaannya. Penelitian ini menggunakan pendekatan kualitatif deskriptif
dengan teknik pengumpulan data melalui observasi, wawancara, dan dokumentasi
yang melibatkan aparatur kelurahan dan masyarakat setempat. Hasil penelitian
menunjukkan bahwa penerapan Klampid New Generation mampu memberikan
kemudahan dalam proses pelayanan, mempercepat alur administrasi, serta
mengurangi antrean masyarakat, namun pelaksanaannya belum sepenuhnya
optimal karena masih ditemukannya kendala berupa keterbatasan literasi digital
masyarakat, terutama pada kelompok tertentu, ketergantungan terhadap
pendampingan aparatur kelurahan, serta hambatan teknis dalam penggunaan
aplikasi. Oleh karena itu, penerapan pelayanan administrasi kependudukan berbasis
digital melalui Aplikasi Klampid New Generation memerlukan penguatan
pendampingan dan sosialisasi agar dapat dimanfaatkan secara lebih merata oleh
seluruh lapisan masyarakat.

Kata Kunci: Pelayanan Publik, Administrasi Kependudukan, Inovasi Digital,
Klampid New Generation, Kelurahan Sememi.
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ABSTRACT

Population administration services are a form of public service that is directly
related to the fulfillment of citizens’ basic rights and therefore require an effective
and easily accessible service system. This study aims to analyze the implementation
of the Klampid New Generation application in population administration services
at Sememi Subdistrict, Benowo District, Surabaya City, as well as to identify the
supporting and inhibiting factors in its implementation. This research employs a
descriptive qualitative approach, with data collected through observation, in-depth
interviews, and documentation involving subdistrict officials and local community
members. The results indicate that the implementation of Klampid New Generation
has facilitated service processes, accelerated administrative procedures, and
reduced community queues; however, its implementation has not yet been fully
optimal due to several constraints, including limited digital literacy among certain
segments of the community, reliance on assistance from subdistrict officials, and
technical obstacles in using the application. Therefore, the implementation of
digital-based population administration services through the Klampid New
Generation application requires strengthened assistance and continuous
socialization to ensure more equitable utilization across all layers of society.

Keywords: Public Service, Population Administration, Digital Innovation, Klampid
New Generation, Sememi Subdistrict.
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