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                          ABSTRACT 
The advancement of digital technology has significantly transformed 

transaction patterns, one of which is through the live shopping feature 
offered by marketplace platforms. This feature enables real-time and direct 
interaction between sellers and consumers, but also creates opportunities 
for the circulation of counterfeit products that can harm consumers. This 
research aims to examine the characteristics of counterfeit product 
transactions in live shopping features on marketplaces, as well as analyze 
the legal liability of marketplace platforms for the presence of such 
products.  

The research method used is normative juridical, with a statutory and 
literature approach. The results indicate that transactions via live shopping 
tend to occur quickly and with minimal control, making it easier for 
counterfeit goods to spread. Meanwhile, marketplaces that gain economic 
benefits from these activities bear legal responsibility if they neglect to 
supervise sellers. This liability aligns with the provisions of Law Number 8 
of 1999 concerning Consumer Protection and Government Regulation 
Number 80 of 2019 concerning Trade Through Electronic Systems. 
Therefore, preventive policies and stricter supervision by marketplace 
platforms are needed to ensure optimal legal protection for consumers. 
Keywords: Marketplace, Live Shopping, Produk Palsu, Perlindungan 
Konsumen, Tanggung Jawab Hukum 

 

 

 

 

 

 

 

 

 

 

 

 

 



viii 
 

                         ABSTRAK 
Perkembangan teknologi digital membawa perubahan besar dalam 

pola transaksi jual beli, salah satunya melalui fitur live shopping di platform 
marketplace. Fitur ini memungkinkan proses jual beli berlangsung secara 
real-time dan interaktif, namun juga membuka celah bagi peredaran produk 
counterfeit atau barang tiruan yang merugikan konsumen. Penelitian ini 
mengangkat dua rumusan masalah, yaitu: (1) bagaimana karakteristik 
transaksi produk counterfeit dalam fitur live shopping di marketplace, dan 
(2) bagaimana pertanggungjawaban hukum pihak marketplace atas 
tersedianya produk counterfeit tersebut. Metode penelitian yang digunakan 
adalah normatif dengan pendekatan perundang-undangan dan studi 
kepustakaan.  

Hasil penelitian menunjukkan bahwa transaksi dalam live shopping 
cenderung bersifat cepat, impulsif, serta minim verifikasi, sehingga produk 
palsu mudah beredar. Di sisi lain, marketplace sebagai penyedia platform 
memiliki tanggung jawab hukum apabila terbukti memperoleh manfaat dari 
transaksi tersebut. Hal ini sesuai dengan ketentuan dalam Undang-Undang 
Nomor 8 Tahun 1999 tentang Perlindungan Konsumen serta Peraturan 
Pemerintah Nomor 80 Tahun 2019 tentang Perdagangan Melalui Sistem 
Elektronik. Oleh karena itu, dibutuhkan pengawasan lebih ketat dan 
kebijakan preventif oleh pihak marketplace guna memberikan perlindungan 
hukum maksimal bagi konsumen 
Kata Kunci: Marketplace, Live Shopping, Produk Counterfeit, 
Perlindungan Konsumen, Pertanggungjawaban Hukum 
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