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ABSTRAK

Kehamilan tidak diinginkan (KTD) pada remaja merupakan masalah sosial
yang kompleks dan memerlukan penanganan komprehensif dari berbagai aspek.
Penelitian ini bertujuan untuk menganalisis proses pelayanan sosial yang diberikan
kepada remaja yang mengalami KTD di Rumah Singgah Ibu dan Anak, Yayasan
Pondok Hayat Surabaya. Penelitian ini menggunakan metode kualitatif dengan
pendekatan deskriptif untuk memahami proses pelayanan secara mendalam. Teknik
pengumpulan data dilakukan melalui wawancara mendalam dengan pekerja sosial,
observasi partisipatif, dan studi dokumentasi. Subjek penelitian terdiri dari pekerja
sosial, pendamping, dan remaja yang pernah menerima pelayanan di lembaga tersebut.

Hasil penelitian menunjukkan bahwa proses pelayanan sosial dilakukan melalui
tahapan assessment, perencanaan intervensi, implementasi, dan evaluasi. Metode
intervensi yang diterapkan mencakup konseling individual, terapi kelompok, dan
program edukasi komunitas. Faktor pendukung keberhasilan meliputi kompetensi
pekerja sosial, dukungan keluarga, dan kerjasama multidisiplin. Sementara itu,
tantangan utama adalah stigma sosial, keterbatasan sumber daya, dan akses layanan
kesehatan reproduksi.

Dampak pelayanan sosial terhadap remaja KTD menunjukkan hasil positif
dalam aspek psikologis, sosial, dan spiritual. Remaja mengalami peningkatan
kemampuan mengelola emosi, membangun kepercayaan diri, dan mengembangkan
keterampilan hidup. Penelitian ini merekomendasikan pengembangan program
berbasis bukti, peningkatan kapasitas SDM, dan penguatan sistem monitoring evaluasi
untuk meningkatkan efektivitas pelayanan sosial pada remaja KTD.

Kata Kunci: Pelayanan Sosial, Remaja, Kehamilan Tidak Diinginkan, Rumah
Singgah, Kesejahteraan Sosial



ABSTRACT

Unintended pregnancy in adolescents is a complex social problem and requires
comprehensive handling from various aspects. This study aims to analyze the process
of social services provided to adolescents who experience unwanted pregnancy at the
Mother and Child Shelter, Yayasan Pondok Hayat Surabaya. This research uses a
qualitative method with a descriptive approach to understand the service process in
depth. Data collection techniques were conducted through in-depth interviews with
social workers, participatory observation, and documentation studies. The research
subjects consisted of social workers, assistants, and adolescents who had received
services at the institution.

The results showed that the social service process was carried out through the
stages of assessment, intervention planning, implementation, and evaluation. The
intervention methods applied include individual counseling, group therapy, and
community education programs. Supporting factors for success include social worker
competence, family support, and multidisciplinary cooperation. Meanwhile, the main
challenges are social stigma, limited resources, and access to reproductive health
services.

The impact of social services on the adolescents showed positive results in
psychological, social, and spiritual aspects. Adolescents experienced improved ability
to manage emotions, build self-confidence, and develop life skills. This study
recommends the development of evidence-based programs, increasing the capacity of
human resources, and strengthening the monitoring and evaluation system to improve
the effectiveness of social services for adolescents.

Keywords: Social Services, Adolescents, Unintended Pregnancy, Halfway House,
Social Welfare
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