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ABSTRAK 

Tujuan dalam penelitian adalah untuk mengetahui Dampak Mal Tunjungan Plaza 

Terhadap Sektor Ekonomi Masyarakat di Kelurahan Kedungdoro Kecamatan 

Tegalsari Surabaya. Informan penelitian sebanyak 9 orang. Teknik Pengumpulan 

data terdiri dari hasil observasi, wawancara, dan dokumentasi. Hasil penelitian ini 

menunjukkan bahwa: dampak keberadaan Mal Tunjungan Plaza meliputi dampak 

positif dan dampak negatif yaitu dampak positif diantaranya peningkatan 

pendapatan berupa kenaikan jumlah UMKM, kenaikan jumlah penyewaan kos, 

penyerapan tenaga kerja serta penerapan CSR terhadap masyarakat sekitar 

Tunjungan Plaza. Sedangkan dampak negatif dari keberadaan Mal Tunjungan Plaza 

diantaranya kebisingan akibat aktifitas di sekitar Mal, dan kemacetan akibat adanya 

warung warung dan parkir liar yang berdiri di sekitar Kawasan Mal. Adapun sikap 

masyarakat akan keberadaan Mal Tunjungan Plaza dimana masyarakat cukup 

merasa diuntungkan di sektor ekonomi, walaupun di sisi lain ada beberapa dampak 

negative yang timbul. 

Kata Kunci : Ekonomi, CSR, Pasar Modern, Dampak Ekonomi, Tenaga Kerja 
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ABSTRACT 

The purpose of the study was to determine the impact of Tunjungan Plaza Mall on 

the economic sector of the community in Kedungdoro Village, Tegalsari 

Subdistrict, Surabaya. The research informants were 9 people. Data collection 

techniques consist of observation, interview, and documentation. The results of this 

study indicate that: the impact of the existence of Tunjungan Plaza Mall includes 

positive impacts and negative impacts, namely positive impacts including increased 

income in the form of an increase in the number of UMKM, an increase in the 

number of boarding rentals, employment and the application of CSR to the 

community around Tunjungan Plaza. While the negative impacts of the existence of 

Tunjungan Plaza Mall include noise due to activities around the mall, and 

congestion due to stalls and illegal parking that stands around the mall area. The 

attitude of the community towards the existence of Tunjungan Plaza Mall is that the 

community is quite benefited in the economic sector, although on the other hand 

there are some negative impacts that arise. 

Keywords: Economy, CSR, Modern Market, Economic Impact, Labor 
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