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ABSTRAK

Rosida Syaukat., 2025 Kepuasan Mahasiswa Terhadap Sistem Layanan Unggah
Mandiri Tugas Akhir di Perpustakaan Universitas Surabaya. Skripsi
Program Studi Ilmu Perpustakaan Fakultas Ilmu Sosial dan Ilmu Politik
Universitas Wijaya Kusuma Surabaya, Pembimbing; 1) Yanuastrid
Shintawati, S.IPI., M.Si.; II) Dian Kristyanto, S.ITP., M.IP.

Perkembangan teknologi informasi telah mengubah pola layanan
perpustakaan, salah satunya melalui sistem unggah mandiri tugas akhir yang
memungkinkan mahasiswa mengunggah karya ilmiahnya langsung ke repositori
digital. Layanan ini diterapkan Perpustakaan Universitas Surabaya sebagai
implementasi kebijakan wajib serah simpan karya ilmiah sekaligus untuk
meningkatkan efisiensi, aksesibilitas, dan transparansi pengelolaan tugas akhir.
Penelitian ini bertujuan menganalisis tingkat kepuasan mahasiswa terhadap layanan
unggah mandiri dengan menggunakan model End User Computing Satisfaction
(EUCS) yang mencakup lima dimensi: content, accuracy, format, ease of use, dan
timeliness. Metode penelitian yang digunakan adalah kuantitatif deskriptif dengan
pendekatan survei terhadap 96 mahasiswa sebagai responden, data dianalisis
menggunakan distribusi frekuensi dan persentase dengan bantuan SPSS versi 25.0.
Hasil penelitian menunjukkan bahwa seluruh dimensi berada pada kategori tinggi
dengan persentase kepuasan content 92,55%, accuracy 92,66%, format 92,97%,
ease of use 93,96%, dan timeliness 92,08%, dengan dimensi ease of use
memperoleh skor tertinggi. Secara keseluruhan sistem unggah mandiri terbukti
efektif dan efisien dalam mendukung kebutuhan pengguna, meskipun tetap
memerlukan pengembangan seperti optimalisasi panduan teknis dan peningkatan
dukungan berkelanjutan. Temuan ini menegaskan bahwa model EUCS relevan
untuk mengukur kepuasan layanan digital perpustakaan, serta dapat menjadi dasar
evaluasi bagi Perpustakaan Universitas Surabaya dalam mengembangkan layanan
unggah mandiri agar lebih responsif terhadap kebutuhan mahasiswa dan selaras
dengan perkembangan teknologi informasi.

Kata Kunci : Kepuasan mahasiswa, layanan unggah mandiri, EUCS, layanan
perpustakaan



ABSTRACT

Rosida Syaukat., 2025 Student Satisfaction with the Final Project Self-Upload
Service System at the University of Surabaya Library. Thesis of the Library
Science Study Program, Faculty of Social and Political Sciences, Wijaya
Kusuma University Surabaya, Supervisor; 1) Yanuastrid Shintawati, S.IPI.,
M.Si.; 1) Dian Kristyanto, S.IIP., M.IP.

The development of information technology has transformed library
services, one of which is the self-upload system for final projects that allows
students to directly submit their academic works to a digital repository. This service
has been implemented by the University of Surabaya Library as part of the
mandatory academic deposit policy, aiming to enhance efficiency, accessibility, and
transparency in managing final project submissions. This study aims to analyze
student satisfaction with the self-upload service using the End User Computing
Satisfaction (EUCS) model, which consists of five dimensions: content, accuracy,
format, ease of use, and timeliness. The research employed a descriptive
quantitative approach with a survey method involving 96 students as respondents,
and the data were analyzed using frequency distribution and percentages with the
assistance of SPSS version 25.0. The results show that all dimensions achieved a
high level of satisfaction with the following percentages: content 92.55%, accuracy
92.66%, format 92.97%, ease of use 93.96%, and timeliness 92.08%, with ease of
use being the highest. Overall, the self-upload system proved to be effective and
efficient in supporting user needs, although further improvements are still required,
such as optimizing technical guidelines and enhancing continuous support. These
findings confirm that the EUCS model is relevant for measuring satisfaction with
digital library services and can serve as a basis for evaluation by the University of
Surabaya Library to further develop the self-upload service, making it more
responsive to students’ needs and aligned with the advancement of information

technology.

Keywords : Student satisfaction, self-upload service, EUCS, library services
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