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ABSTRACT

Malpractice cases in beauty clinics, especially those resulting in permanent
disability, raise complex legal issues. This study aims to analyze legal protection
for victims of permanent disability due to rhinoplasty malpractice in beauty clinics
and examine the dispute resolution process through the diversion mechanism. This
study uses a normative legal method with a statutory approach and case studies.
The results of the study indicate that legal protection for victims is still not optimal,
especially in terms of recovering immaterial losses. The diversion process,
although it has the potential to resolve disputes effectively and efficiently, faces
challenges such as an imbalance of information and power between patients and
clinics, as well as a lack of understanding of the diversion mechanism. This study
concludes that there is a need to strengthen regulations and socialization
regarding diversion, as well as increase the capacity of mediators in handling
malpractice cases in beauty clinics. Keywords: diversion, malpractice, beauty

clinics, rhinoplasty, permanent disability, legal protection, mediation."

Keywords : Malpractice, Diversion, Beauty
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ABSTRAK

Kasus malpraktik di klinik kecantikan, khususnya yang mengakibatkan cacat
permanen, menimbulkan permasalahan hukum yang kompleks. Penelitian ini
bertujuan untuk menganalisis perlindungan hukum bagi korban cacat permanen
akibat malpraktik operasi hidung di klinik kecantikan dan mengkaji proses
penyelesaian sengketa melalui mekanisme diversi. Penelitian ini menggunakan
metode yuridis normatif dengan pendekatan perundang-undangan dan studi
kasus. Hasil penelitian menunjukkan bahwa perlindungan hukum bagi korban
masih belum optimal, terutama dalam hal pemulihan kerugian immateriel.
Proses diversi, meskipun berpotensi menyelesaikan sengketa secara efektif dan
efisien, menghadapi tantangan seperti ketidakseimbangan informasi dan
kekuatan antara pasien dan klinik, serta kurangnya pemahaman tentang
mekanisme diversi. Penelitian ini menyimpulkan perlunya penguatan regulasi
dan sosialisasi mengenai diversi, serta peningkatan kapasitas mediator dalam
menangani kasus malpraktik di klinik kecantikan. Kata kunci: diversi,
malpraktik, klinik kecantikan, operasi hidung, cacat permanen, perlindungan

hukum, mediasi."

Kata kunci : Malpraktik,Diversi,Kecantikan
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