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ABSTRAK 
 

Studinya berguna guna menganalisis dampak biaya pajak, sistematis transaksi 

pajak, kesadaran wajib pajak, serta denda pajak pada ketaatan harus pajak UMKM. 

Objek pada studinya itu wajib pajak UMKM di Surabaya Barat. Teknik 

pengumpulan sampel pada studinya mempergunakan purposive sampling. 

Pengumpulan data dilakukan melalui kuesioner dan sampel yang diperoleh 

sebanyak 74 responden. Setiap pertanyaan diukur menggunakan skala likert. Taktik 

analisa fakta pada studinya mempergunakan bantuan aplikas IBM SPSS Statistic 

23. Hasil penelitian ini menunjukan bahwa Hipotesa (1) dapat diterima yang 

menunjukan bahwa tarif pajak berdampak baik serta selaras pada kenirutan WP 

UMKM. Hipotesa (2) diterimanya menunjukan jika mekanisme pembayaran pajak 

berdampak positif dan signifikan pada ketaatan WP UMKM. Hipotesa (3) 

ditolaknya menunjukan jika kesadaran WP tidak memiliki pengaruh secara selaras 

pada ketaatan WP UMKM. Hipotesa (4) ditolaknya menunjukan bahwa 

dendampajak tidak memiliki pengaruh secara signifikan pada ketaatan WP UMKM. 

Kata Kunci : Biaya Pajak, Mekanisme Pembayaran Pajak, Kesadaran Wajib Pajak, 

Sanksi Pajak, dan Kepatuhan Wajib Pajak UMKM
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ABSTRACT 

 

This study aims to analyze the effect of tax rates, tax payment mechanisms, 

taxpayer awareness, and tax sanctions on MSME taxpayer compliance. The object 

of this research is MSME taxpayers in West Surabaya. The sampling technique in 

this study used purposive sampling. Data collection was carried out through a 

questionnaire and the sample obtained was 74 respondents. Each question is 

measured using a Likert scale. The data analysis technique in this study used the 

help of the IBM SPSS Statistic 23 application. The results of this study indicate that 

hypothesis (1) can be accepted which shows that tax rates have a positive and 

significant effect on MSME taxpayer compliance. Hypothesis (2) is accepted which 

shows that the tax payment mechanism has a positive and significant effect on 

MSME taxpayer compliance. Hypothesis (3) is rejected, which shows that taxpayer 

awareness has no significant effect on MSME taxpayer compliance. Hypothesis (4) 

is rejected which shows that tax sanctions have no significant effect on MSME 

taxpayer compliance. 

Keywords: Tax Rates, Tax Payment Mechanisms, Taxpayer Awareness, Tax 

Sanctions, and MSME Taxpayer Complianc
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