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ABSTRAK

Penelitian ini bertujuan untuk mengevaluasi program rehabilitasi sosial dan
pengurangan kekambuhan gelandangan psikotik di Balai Pelayanan dan
Rehabilitasi Sosial Penyandang Masalah Kesejahteraan Sosial Sidoarjo. Penelitian
ini menggunakan pendekatan metode campuran (mixed method) dengan desain
eksploratori berurutan (exploratory sequential design). Jenis penelitian yang
digunakan adalah penelitian evaluasi dengan model CIPP (Context, Input, Process,
dan Product). Analisis dilakukan dengan merumuskan masalah yang disesuaikan
dengan indikator pada model CIPP, mencakup pertimbangan pelaksana dalam
menetapkan tujuan program rehabilitasi sosial, evaluasi prosedur kerja program
rehabilitasi sosial dalam pengurangan kekambuhan gelandangan psikotik,
mendeskripsikan hubungan pelaksana dan penerima manfaat program rehabilitasi
sosial, pengukuran capaian program rehabilitasi sosial, serta memaknai capaian
program rehabilitasi sosial terhadap pengurangan kekambuhan gelandangan
psikotik. Hasil penelitian kualitatif menunjukkan bahwa program rehabilitasi sosial
di Balai Pelayanan dan Rehabilitasi Sosial Penyandang Masalah Kesejahteraan
Sosial Sidoarjo berjalan dengan baik dan efektif dalam mengurangi kekambuhan
gelandangan psikotik. Namun masih perlu dalam peningkatan sinergitas internal
dan pengembangan program lanjutan setelah gelandangan psikotik kembali ke
keluarga. Hasil penelitian kuantitatif menunjukkan bahwa program rehabilitasi
sosial ini memperoleh hasil yang sangat baik dalam pengurangan kekambuhan
gelandangan psikotik dengan nilai 328,7 ° yang disajikan dalam diagram lingkaran
(pie chart). Secara keseluruhan, program rehabilitasi sosial ini dapat dianggap
efektif dalam mencapai tujuan yang telah ditetapkan, meskipun masih terdapat
beberapa tantangan terkait dukungan keluarga dan lingkungan sosial penerima
manfaat.

Kata Kunci: Evaluasi program, Rehabilitasi sosial, Pengurangan kekambuhan,
Gelandangan psikotik, Model CIPP.
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ABSTRACT

This study aims to evaluate the social rehabilitation program and reduction
of the relapse of psychotic homeless at the Sidoarjo Social Services and
Rehabilitation Center for People with Social Welfare Problems. This research uses
a mixed method approach with an exploratory sequential design. The type of
research used is evaluation research with the CIPP model (Context, Input, Process
and Product). The analysis was carried out by formulating problems adapted to the
indicators in the CIPP model, including the implementer's considerations in setting
the goals of the social rehabilitation program, evaluating the work procedures of
the social rehabilitation program in reducing the relapse of psychotic homeless,
describing the relationship between implementers and beneficiaries of the social
rehabilitation program, measuring the achievements of the social rehabilitation
program, as well as interpreting the achievements of social rehabilitation programs
in reducing the relapse of psychotic homeless. The results of qualitative research
show that the social rehabilitation program at the Social Service and Rehabilitation
Center for People with Social Welfare Problems in Sidoarjo is running well and is
effective in reducing the relapse of psychotic homeless. However, there is still a
need to increase internal synergy and develop follow-up programs afier psychotic
homeless people return to their families. The results of quantitative research show
that this social rehabilitation program obtained very good results in reducing the
relapse of psychotic homeless with a value of 328.7 ° which is presented in a pie
chart. Overall, this social rehabilitation program can be considered effective in
achieving its stated goals, although there are still several challenges related to
Jamily support and the social environment of the beneficiaries.

Keywords: Program evaluation, Social rehabilitation, Relapse reduction,
Psychotic homeless, CIPP model.
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