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ABSTRAK 

 

 

Nuraeni Miftaul Eka Safitri. NPM: 21530010. Efektivitas Proses Penjangkauan 

dan Pelayanan Bayi Terlantar di Unit Pelaksana Teknis Perlindungan dan 

Pelayanan Sosial Asuhan Balita Sidoarjo. Pembimbing 1: Dra. Christine L. 

Mamuaya, M.IP. Pembimbing 2: Dr. Sugeng Pujileksono, M.Si. 

 

Bayi terlantar merupakan kelompok yang sangat rentan, menghadapi risiko tinggi 

terhadap berbagai bentuk pengabaian dan kekerasan. Perlindungan terhadap mereka 

memerlukan upaya komprehensif dari berbagai pihak, salah satunya upaya 

penjangkauan dan pelayanan yang lebih efektif.  Penelitian ini bertujuan untuk 

mengetahui efektivitas proses penjangkauan dan pelayanan bayi terlantar di UPT. 

PPSAB  Sidoarjo.  Penelitian ini menggunakan metode kualitatif dengan 

pendekatan deskriptif. Data dikumpulkan melalui wawancara mendalam, observasi, 

dan studi dokumentasi dari berbagai sumber, termasuk petugas sosial dan laporan 

masyarakat. Analisis data dilakukan secara deskriptif kualitatif untuk 

menggambarkan kondisi nyata dan hubungan antar fenomena yang diteliti. Hasil 

menunjukkan bahwa proses penjangkauan bayi terlantar di UPT. PPSAB Sidoarjo 

sudah dilakukan dengan baik, tetapi masih kurang dalam aspek pendampingan 

psikologis dan intervensi dini. Analisis menunjukkan bahwa efektivitas pelayanan 

dipengaruhi oleh keterbatasan fasilitas, kurangnya pelatihan bagi petugas, serta 

rendahnya kesadaran masyarakat tentang pentingnya pelaporan kasus bayi terlantar. 

Koordinasi yang buruk antar lembaga juga menghambat penanganan kasus secara 

efektif.  Diharapkan kualitas pelayanan bagi bayi terlantar dapat ditingkatkan secara 

signifikan. 

 

Kata kunci: Efektivitas, Penjangkauan, Pelayanan, Bayi Terlantar, Perlindungan 

Anak. 
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ABSTRACT 

 

Nuraeni Miftaul Eka Safitri. NPM: 21530010. Effectiveness of the Outreach 

Process and Services for Abandoned Babies at the Technical Implementation Unit 

for Protection and Social Services for Toddler Care in Sidoarjo. 

 

Abandoned babies are a very vulnerable group, facing high risk of various forms 

of neglect and violence. Their protection requires comprehensive efforts from 

various parties, one of which is more effective outreach and service efforts. This 

study aims to determine the effectiveness of the outreach and service process for 

abandoned babies at UPT. PPSAB Sidoarjo. This study uses a qualitative method 

with a descriptive approach. Data were collected through in-depth interviews, 

observations, and documentation studies from various sources, including social 

workers and community reports. Data analysis was carried out descriptively 

qualitatively to describe the real conditions and relationships between the 

phenomena studied. The results show that the outreach process for abandoned 

babies at UPT. PPSAB Sidoarjo has been carried out well, but is still lacking in 

aspects of psychological assistance and early intervention. The analysis shows that 

the effectiveness of services is influenced by limited facilities, lack of training for 

officers, and low public awareness of the importance of reporting cases of 

abandoned babies. Poor coordination between institutions also hinders effective 

case handling. It is hoped that the quality of services for abandoned babies can be 

significantly improved. 

 

Keywords: Effectiveness, Outreach, Services, Abandoned Babies, Child Protection. 
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