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ABSTRAK 

 

Skripsi ini membahas tentang perlindungan hukum bagi pekerja 

outsourcing jasa keamanan di Indonesia. Dalam era globalisasi dan persaingan 

bisnis yang ketat, outsourcing telah menjadi solusi yang umum digunakan oleh 

banyak perusahaan untuk mengurangi biaya operasional. Namun, pekerja 

outsourcing, terutama di bidang jasa keamanan, sering kali menghadapi berbagai 

permasalahan terkait dengan hak-hak dasar mereka, seperti upah yang layak, 

jaminan sosial, hak berserikat, dan perlindungan kesehatan serta keselamatan 

kerja.  

Penelitian ini mengkaji perlindungan hukum yang diberikan kepada 

pekerja outsourcing jasa keamanan berdasarkan Undang-Undang Nomor 11 

Tahun 2020 tentang Cipta Kerja dan Peraturan Pemerintah Nomor 35 Tahun 2021 

tentang PKWT, Alih Daya, Waktu Kerja dan Waktu Istirahat, serta Pemutusan 

Hubungan Kerja. Metode penelitian yang digunakan adalah yuridis normatif 

dengan pendekatan perundang-undangan dan analisis kasus.  

Hasil penelitian menunjukkan bahwa meskipun ada regulasi yang 

mengatur perlindungan hukum bagi pekerja outsourcing jasa keamanan, 

implementasinya masih menemui banyak kendala. Diperlukan adanya penegakan 

hukum yang lebih tegas dan pengawasan yang lebih efektif dari pemerintah untuk 

memastikan hak-hak pekerja outsourcing jasa keamanan terlindungi dengan baik. 

 

Kata Kunci: Perlindungan Hukum, Pekerja Outsourcing, Jasa Keamanan, 

Undang-Undang Cipta Kerja, Hak-Hak Pekerja 
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ABSTRACT 

 

This research discusses the legal protection for security service 

outsourcing workers in Indonesia. In the era of globalization and intense business 

competition, outsourcing has become a common solution used by many companies 

to reduce operational costs. However, outsourcing workers, especially in the 

security services sector, often face various issues related to their basic rights, 

such as fair wages, social security, the right to organize, and health and safety 

protection.  

This research examines the legal protection provided to security service 

outsourcing workers based on Law No. 11 of 2020 on Job Creation and 

Government Regulation No. 35 of 2021 on Fixed-Term Employment Agreements, 

Outsourcing, Working Hours and Rest Periods, and Termination of Employment. 

The research method used is normative juridical with a statutory and case 

analysis approach.  

The results indicate that although there are regulations governing the 

legal protection of security service outsourcing workers, their implementation still 

encounters many obstacles. There is a need for stricter law enforcement and more 

effective government supervision to ensure that the rights of security service 

outsourcing workers are well protected. 

Keywords: Legal Protection, Outsourcing Workers, Security Services, Job 

Creation Law, Workers' Rights 
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