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ABSTRAK

Anak yang menyandang masalah kesejahteraan sosial mengalami kesulitan dalam
tumbuh dan berkembang, untuk itu perlu diberikan bimbingan dan pelayanan yang baik
sehingga anak dapat tumbuh dan berkembang secara optimal, serta dapat menjalankan
fungsi sosialnya dengan baik. Panti asuhan merupakan solusi untuk mengatasi
permasalahan anak telantar. Panti asuhan Pelayanan sosial di panti asuhan memiliki fungsi
sebagai pengganti keluarga. Panti asuhan berperan dalam meningkatkan dan
mengembangkan potensi anak baik fisik, mental, dan sosial

Penelitian ini menggunakan deskriptif kualitatif. Lokasi penelitian yaitu di RAPH
di Simo Surabaya. Dengan fokus penelitian untuk mengetahui bagaimana peran pelayanan
sosial RAPH di Surabaya . Sumber data yang digunakan adalah sumber data primer dan
sumber data sekunder dengan menggunakan metode pengumpulan data melalui observasi,
wawancara, dan dokumentasi. Analisis data menggunakan empat tahap antara lain
pengumpulan data, reduksi data, display data, dan penarikan kesimpulan. Peneliti dalam
menganalisis data menggunakan indikator standar pelayanan berbasis Lembaga
Kesejahteraan Sosial Anak yang berasal dari SNPA ( Standar Nasional Pengasuhan untuk
Lembaga Kesejahteraan Sosial Anak)

Berdasarkan hasil penelitian ini, maka disimpulkan bahwa : (1) Pelayanan sosial
di RAPH secara umum cukup baik namun ada hal yang perlu diperhatikan seperti belum
adanya psikolog tetap di RAPH. (2) berdasarkan 14 indikator sesuai dengan Standar
Pelayanan Sosial Lembaga Kesejahtern Sosial, dapat disimpulkan bahwa terdapat 9 dari
14 indikator yang sudah terpenuhi seperti : pelayanan pengasuhan dalam Lembaga
Kesejahteraan Sosial Anak, peran sebagai pengganti orang tua, perkembangan anak,
partisipasi anak, makanan dan pakaian, privasi/kerahasiaan pribadi anak, pengaturan waktu
anak, kegiatan/pekerjaan anak di Lembaga Kesejahteraan Sosial Anak, aturan, disiplin dan
sanksi. Sedangkan 5 indikator yang belum terpenuhi sesuai dengan Standar Pelayanan
Sosial Lembaga Kesejahteraan Sosial seperti : martabat anak sebagai manusia,
perlindungan anak, identitas anak, relasi anak, dan akses terhadap pendidikan dan
Kesehatan.

Kata Kunci : Peran Pelayanan Sosial, Panti Asuhan
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ABSTRACT

Children who have social welfare problems experience difficulties in growing and
developing, for this reason it is necessary to provide good guidance and services so that
children can grow and develop optimally, and can carry out their social functions well.
Orphanages are a solution to overcome the problem of abandoned children. Orphanages
Social services in orphanages function as a substitute for the family. Orphanages play a
role in improving and developing children's potential both physically, mentally and socially

This research uses qualitative descriptive. The research location is at the RAPH in
Simo Surabaya. With a research focus on finding out the role of social services at the RAPH
Surabaya, the role of social services in improving the welfare of RAPH foster children. The
data sources used are primary data sources and secondary data sources using data
collection methods through observation, interviews and documentation. Data analysis uses
four stages, including data collection, data reduction, data display, and drawing
conclusions. Researchers in analyzing the data used standard service indicators based on
Child Social Welfare Institutions originating from SNPA (National Standards of Care for
Child Social Welfare Institutions)

Based on the results of this research, it can be concluded that: (1) Social services
at Children's Homes are generally quite good, but there are things that need attention, such
as the absence of a permanent psychologist at RAPH. (2) based on 14 indicators in
accordance with the Social Service Standards for Social Welfare Institutions, it can be
concluded that there are 9 out of 14 indicators that have been fulfilled, such as: care
services in Child Social Welfare Institutions, role as substitute parents, child development,
child participation, food and clothing, children's privacy/personal confidentiality,
children's time management, children's activities/work at Child Welfare Institutions, rules,
discipline and sanctions. Meanwhile, 5 indicators have not been met in accordance with
the Social Service Standards for Social Welfare Institutions, such as: children's dignity as
human beings, child protection, children's identity, children's relationships, and access to
education and health.

Keywords: Role of Social Services, Orphanage
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