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ABSTRAK

Tujuan penelitian ini untuk mengungkap pengaruh flexible working hours
terhadap produktivitas kerja melalui work life balance pada driver Gojek roda dua
di Surabaya. Metode kuantitatif dengan model analisis jalur (Sobel Test) berbantu
SPSS V.20 diterapkan dalam penelitian ini. Hasil menunjukan flexible working
hours berpengaruh signifikan terhadap work life balance, flexible working hours
berpengaruh signifikan terhadap produktivitas kerja, work life balance berpengaruh
signifikan terhadap produktivitas kerja, dan work life balance sebagai variabel
mediasi berpengaruh pada hubungan antara variabel flexible working hours
terhadap produktivitas kerja.

Kata Kunci : Flexible Working Hours, Work Life Balance, dan Produktivitas
Kerja



ABSTRACT

The purpose was to determine the effect of flexible working hours on work
productivity through work-life balance on two-wheeled Gojek drivers in Surabaya.
Quantitative method with path analysis model (Sobel Test) assisted by SPSS V.20
was applied in this study. The results showed that flexible working hours have a
significant effect on work life balance, flexible working hours have a significant
effect on work productivity, work life balance has a significant effect on work
productivity, and work life balance as a mediating variable has an effect on the
relationship between flexible working hours variables and work productivity.
Keywords: Flexible Working Hours, Work Life Balance, Work Productivity
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