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ABSTRAK 

 

 Penelitian ini meneliti knowledge management dan pengembangan 

sumber daya manusia terhadap kinerja karyawan Travel agency Cheapbromo. 

Variabel bebas penelitian ini adalah knowledge management (X1) dan 

pengembangan sumber daya manusia (X2) sedangkan variabel terikat kinerja 

karyawan (Y). Dalam penelitian ini, metode kuantitatif diterapkan penekanan pada 

pengujian hipotesis dan kebutuhan akan data yang dapat diukur. Data yang 

digunakan bersumber pada sumber primer dan sekunder. Penentuan jumlah 

sampeldengan metode non – probability sampling. Jumlah sampel pada penelitian 

ini berjumlah 35 kriteria responden yaitu karyawan yang berusia minimal 17 tahun 

dan juga sudah bekerja pada perusahaan ini selama minimal 1 bulan. Uji hipotesis 

yang dilakukan menggunakan analisis linier berganda. Hasil penelitian knowledge 

management berpengaruh signifikan terhadap kinerja karyawan pada Travel agency 

Cheapbromo, sedangkan pengembangan sumber daya manusia juga berpengaruh 

signifikan terhadap kinerja karyawan pada Travel agency Cheapbromo.  

Kata kunci : Knowledge management dan pengembangan sumber daya 

manusia terhadap kinerja karyawan  
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ABSTRACT 

 

 This study examines knowledge management and human resource 

development against the performance of employees of Travel agency Cheapbromo. 

The free variables of this research are knowledge management (X1) and human 

resource development (X2) while the variables are tied to employee performance. 

(Y). In this study, the quantitative method applied an emphasis on the testing of 

hypotheses and the need for measurable data. The data used is from both primary 

and secondary sources. Determination of sample quantity by non-probability 

sampling. The total sample in this study is 35 criteria respondents that are 

employees who are at least 17 years of age and have also worked for this company 

for at least 1 month. The hypothesis test is performed using double linear analysis. 

The results of the knowledge management research have a significant impact on 

the performance of employees at the Cheapbromo travel agency, while the 

development of human resources also has a significant influence on employee 

performance at the Travel agency.  

Keywords : Knowledge management and human resource development towards 

employee performance 
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