
43 
 

APPENDIX 

Appendix 1. Lesson Plan Cycle 1 
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Appendix 2. Lesson Plan Cycle 2 
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Appendix 3. Scoring Rubric Speaking Test Cycle 1 and Cycle 2 
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Appendix 4. Observation Checklist Teacher Cycle 1 
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Appendix 5. Observation Checklist Students Cycle 1 
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Appendix 6. Observation Checklist Teacher Cycle 2 
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Appendix 7. Observation Checklist Students Cycle 2 
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Appendix 8. Dialogue text used in speaking test cycle 1 

Help Make A Reservation 

Customer : Hello, I’m calling to make a reservation. 

Receptionist : Sure, May I know the check in dates and room preference? 

Customer : I’ll arrive on the 3rd and leave on the 7th. Do you have a single room? 

Receptionist : Yes. We do have single room available for those dates. Would you 

like me to reserve one for you? 

Customer : Yes, please. How much is it per night? 

Receptionist : The rent for a single room is $120 per night. 

Customer : That’s fine. And do you offer room service? 

Receptionist : Yes, we do offer room service for an additional charge. 

 

Schedule A Meeting 

Emily : I’d like to schedule a team meeting. Can you help me with that? 

Karen : Sure, when will you like to have the meeting? 

Emily : How about next Wednesday? 

Karen : What time would you like to schedule the meeting on Wednesday? 

Emily : Morning is good. Can you book a room for us? 

Karen : Sure, I’ll find a suitable room for us. Do you have any preference? 

Emily : One with a big table. And can you make sure there’s a projector? 

Karen :  Sure, I’ll look for a room with a big table and projector. 

 

 

 

 

 

 

 

 

 



66 
 

Appendix 9. Dialogue text used in speaking test cycle 2 

Don’t Miss Your Train 

Station Officer : Hi, can I help you? 

Andrew : Yes please, I am going to London. Where can I purchase a ticket? 

Station Officer : What time is your train? 

Andrew : My train is at 9am. 

Station Office : You can use the ticket machines or come to the desk. 

Andrew : Thanks for letting me know. Can you point me to the ticket machines? 

Station Office : The machines are just over there. Do you need help with the ticket 

options? 

Andrew : Yes, please. I’m not familiar with the options. 

Station Office : Okay, let me help you. 

 

Prepare For An Exam 

Rizal : Hey! You wanted to see me? How can I help? 

Ammar : Yes, I’m preparing for an important exam. Do you have any advice for 

me? 

Rizal : What’s the exam for? 

Ammar : It’s for my final year of college 

Rizal : What subject is it in? 

Ammar : It’s in Biology 

Rizal : Have you made a study schedule? 

Ammar : No, I haven’t made one yet. Do you suggest making one? 

Rizal : It could help you manage your time. 
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Appendix 10. Using ELSA Application Cycle 1 
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Appendix 9. Using ELSA Application  Cycle 2 
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Appendix 10. Documentation Activities during learning process in Cycle 1 and 2 
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Appendix 11. Documentation during speaking test in front of the class, cycle 1 and cycle 2 
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Appendix 11. Conversation When Interviewing Teacher 

Peneliti : Good morning mam. Terima kasih banyak atas kesediaan mam untuk 

melakukanwawancara ini untuk penelitian skripsi saya. Saya sangat tertarik untuk mengetahui 

media pengajaran mam dalam mengajarkan bahasa Inggris. Karena penelitian saya 

menggunakan ELSA Apps sebagai media pembelajaran untuk meningkatkan keterampilan 

berbicara siswa. 

Mam Dyan : Morning. Tentu, saya senang bisa membantu. Silakan, apa yang ingin Anda 

ketahui? 

Peneliti : Pertama-tama, bisakah mam memperkenalkan diri dan menceritakan sedikit 

pengalaman mengajar mam dalam pengajaran bahasa Inggris? 

Mam Dyan : Tentu. Nama saya Dyan Wahyunintyas, saya telah mengajar bahasa Inggris di 

SMK Kawung 2 Surabaya selama 8 tahun. Saya memilih untuk mengajar dengan fokus pada 

interaksi langsung antara guru dan siswa tanpa menggunakan media elektronik atau digital. 

Peneliti : Saya kebetulan mau meneliti salah satu kelas yang diajarkan oleh mam, yaitu 

kelas XI MPLB 1. Kalau boleh saya tau, bagaimana respon siswa di kelas ketika mam 

menjelaskan materi atau ketika mam memberikan tugas/tes? 

Mam Dyan : Kalau XI MPLB 1 itu, mereka itu kurang dalam kemampuan speaking. Mereka 

itu masih belum tau banyak kosa kata, sama kurang percaya diri kalau saya suruh maju kedepan 

untuk speaking alasannya sih takut salah. Masih banyak siswa lebih dari setengahnya yang 

kalau saya berikan test speaking, nilainya dibawah KKM. KKM nya kan 75. 

Peneliti : Oh begitu ya mam, kalau boleh saya mau minta nilai tes speaking siswa XI 

MPLB yang terakhir kemarin sebagai data awal saya mam. 

Mam Dyan : Boleh sekali, nanti saya tunjukkan. Bisa di foto atau saya kirim soft file lewat 

WhatsApp ya. 

Peneliti : Baik terimakasih mam. Saya sebenarnya ingin melihat dan mengamati 

langsung keadaan dikelas saat proses pembelajaran untuk mengetahui akar permasalahannya 

mam. 

Mam Dyan : Wah boleh sekali, nanti jam ke 1-3 saya ada ngajar di kelas XI MPLB 1. Kalau 

kamu mau ikut untuk observasi boleh. 

Peneliti : Baik mam, saya akan gunakan kesempatan ini dengan baik untuk 

mengobservasi kelas XI MPLB 1. Terima kasih banyak mam. 

Mam Dyan : Sama – sama. 
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Appendix 12. Research Certificate Latter 
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