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ABSTRAK 

 

Penelitian ini dilakukan bertujuan untuk menganalisis dan mengetahui pengaruh 

financial technology terhadap financial literacy pelaku UMKM dan kinerja 

UMKM, serta pengaruh financial technology terhadap kinerja UMKM melalui 

financial literacy. Penelitian ini dilakukan terhadap UMKM makanan dan 

minuman yang beroperasi di Kota Surabaya. Pengambilan sampel penelitian ini 

menggunakan purposive sampling, dengan kriteria UMKM yang menjual produk 

makanan dan minuman serta yang telah menggunakan produk financial 

technology. Terdapat 100 unit UMKM yang digunakan sebagai sampel dalam 

penelitian yang diperoleh dari Dinas Koperasi, UKM dan Perdagangan Kota 

Surabaya. Pengumpulan data penelitian menggunakan kuesioner dan teknik 

analisis data penelitian ini menggunakan analisis jalur. Hasil penelitian 

menjelaskan bahwa financial technology berpengaruh positif terhadap financial 

literacy dan kinerja UMKM. Hasil penelitian juga menerangkan bahwa financial 

literacy berpengaruh positif signifikan terhadap kinerja UMKM dan financial 

literacy dapat memediasi pengaruh financial technology terhadap kinerja UMKM 

makanan dan minuman yang ada di Kota Surabaya. Hasil ini menjelaskan 

peningkatan adaptasi penggunaan financial technology perlu didukung dengan 

peningkatan financial literacy oleh pelaku UMKM untuk dapat memberikan 

peningkatan kinerja UMKM menjadi lebih baik. 

 

Kata kunci: Financial technology, Financial literacy, Kinerja UMKM, dan 

UMKM makanan dan minuman. 
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ABSTRACT 

 

This research was conducted with the aim of analyzing and determining the 

influence of financial technology on the financial literacy of MSME actors and the 

performance of MSMEs, as well as the influence of financial technology on the 

performance of MSMEs through financial literacy. This research was conducted 

on food and beverage MSMEs operating in Surabaya. This research sample was 

taken using purposive sampling, with the criteria being MSMEs that sell food and 

beverage products and those that have used financial technology products. There 

were 100 MSME units used as samples in the research obtained from the 

Surabaya Department of SME Cooperatives and Trade. Research data was 

collected using a questionnaire and this research's data analysis technique uses 

path analysis. The research results explain that financial technology has a positive 

effect on financial literacy and the performance of MSMEs. The research results 

also explain that financial literacy has a significant positive effect on the 

performance of MSMEs and financial literacy can mediate the influence of 

financial technology on the performance of food and beverage MSMEs in 

Surabaya. These results explain that increasing adaptation to the use of financial 

technology needs to be supported by increasing financial literacy by MSME 

players to be able to improve the performance of MSMEs for the better. 

 

Keywords: Financial technology, financial literacy, MSME performance, and 

food and beverage MSMEs.


