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ABSTRAK 

 

Penelitian ini berjudul “Perlindungan Hukum bagi Member Penjualan Berjenjang atas 

Adanya Praktik Penjualan di Bawah Harga melalui Market Place. Yang dalam 

penulisannya menggunakan metode penelitian yang bersifat normatif, dengan 

menggunakan pendekatan undang-undang (Statute Approach) dan pendekatan 

konseptual (Conceptual Approach). Rumusan masalah dalam penelitian ini adalah: (1) 

Bagaimana tanggung gugat member penjualan berjenjang (MLM) atas pemanfaatan 

market place dalam metode penjualan berdasarkan prinsip persaingan usaha?, (2) 

Bagaimana bentuk penyelesaian terhadap praktik penjualan di bawah harga melalui 

market place dalam sistem penjualan berjenjang (MLM)?. Dari penelitian hukum yang 

telah dilakukan dapat disimpulkan bahwa tidak semua member MLM melangsungkan 

pemasaran sesuai prosedur. Pada rumusan masalah yang pertama mengenai tanggung 

gugat terhadap member didasarkan pada hubungan hukum yang terbentuk karena 

adanya perjanjian yang dibuat oleh perusahaan dan disepakati oleh member dengan 

memperhatikan kode etik penjualan berjenjang (MLM) sebagai acuan kegiatan, 

sehingga dalam hal ini tidak ada kaitannya dengan tanggung gugat berdasarkan prinsip 

persaingan usaha. Sedangkan pada rumusan masalah yang kedua akan membahas 

mengenai bentuk penyelesaian yang dilakukan oleh perusahaan terhadap member yang 

bersangkutan, di antaranya berkaitan dengan tanggung jawab hukum dan tanggung 

jawab etik. 
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ABSTRACT 

 
This research is entitled "Legal Protection for Multilevel Sales Members due to the 

Practice of Below Price Sales through Market Places. Which in writing uses normative 

research methods, using a statutory approach (Statute Approach) and a conceptual 

approach (Conceptual Approach). The formulation of the problem in this research is: 

(1) What are the responsibilities of multi-level sales (MLM) members regarding the 

use of market places in sales methods based on the principles of business competition?, 

(2) What is the form of resolution for the practice of selling below price through the 

market place in the multi-level sales system (MLM )?. From the legal research that has 

been carried out, it can be concluded that not all MLM members carry out marketing 

according to procedures. In the first formulation of the problem regarding liability 

towards members, it is based on legal relationships that are formed because of an 

agreement made by the company and agreed upon by members taking into account the 

multi-level sales code of ethics (MLM) as a reference for activities, so that in this case 

it has nothing to do with liability. based on the principles of business competition. 

Meanwhile, the second problem formulation will discuss the form of settlement carried 

out by the company towards the members concerned, including those related to legal 

responsibility and ethical responsibility. 
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