. JEBD

International Journal of Entrepreneurship
and Business Development

VBN 1 ( Jenvery 2028 )

| B
’

ISSN2017 /
2597-4785
2597-4750 [




:: IJEBD :: ISSN : 2597-4785 (ONLINE)
(International Journal of Entrepreneurship and Business Development) ISSN : 2597-4750 (PRINTED)
Volume 06 Number 01 January 2023

This work is licensed under a Creative Commons Attribution- ShareAlike 4.0 International License.

About the Journal

Focus And Scope

IJEBD (International Journal of Entrepreneurship and Business Development) aims to
provide a forum for international researchers on applied Entrepreneurship And Business
Development to publish the original articles.

The scope of IJEBD (International Journal of Entrepreneurship and Business Development)
are Entrepreneurship And Business Development.

Publication Frequency

IJEBD (International Journal of Entrepreneurship and Business Development) published six
times in a year, January, March, May, July, September, and November.

Open Access Statement

This journal provides immediate open access to its content on the principle that making
research freely available to the public supports a greater global exchange of knowledge.
All articles published Open Access will be immediately and permanently free for everyone to
read and download. We are continuously working with our author communities to select the
best choice of license options: Creative Commons Attribution-ShareAlike (CC BY-SA)

Principal Contact

Agus Sukoco
agus.sukoco@narotama.ac.id

Support Contact

Muhammad Ikhsan Setiawan
ikhsan.setiawan@narotama.ac.id



mailto:agus.sukoco@narotama.ac.id
mailto:ikhsan.setiawan@narotama.ac.id

2 1IJEBD ::
(International Journal of Entrepreneurship and Business Development)
Volume 06 Number 01 January 2023

This work is licensed under a Creative Commons Attribution- ShareAlike 4.0 International License.

ISSN : 2597-4785 (ONLINE)
ISSN : 2597-4750 (PRINTED)

Peer Review Process

Editor assesses the reviews
and update author
about them

Article is forwarded to the
Journal Editor
for screening

Author submits the paper
to the Journal

Author incorporates the

On acceptance, the article is s o et b

sent for peer review

0OJS Editorial and Publishing Process

Journal Manager,

Editor and Reviewer, Copyeditor,
Author Section Editor Layout Editor, and
Proofreader
Submission 1. Submission Queue Journal Management
Author uploads file to joumnal > Editor assigns submission to Setup and configure journal

Web site, and enters metadata

Section Editor 1o see through

enroll editors, reviewers,

for OAl Indexina the adilorial process copyeditors, proofreaders.
Select Reviewers
Editor invites reviewers from
2. Submission Review database with . load
iz e :: Conai:l:‘! peer m Y
Author can irack process,
fles, roviews. revise and  [€—P]| ¢)Reach editorial decision Review Conducted
ubmil, &l edilor's request Reviewsr submits review and
e - ke recommendation (which may
be rated by editor)

v
Submission Editing . cmm'"’" e Croyeiing
o sl 1 &) Layout of formatiea gatieys =
G Prockeed geleys Layout Editor pvr?:aru galleys
In HTMLPDF. PS, etc,
r
Key 3 A
Joumal Mansger [ o szlﬂw -
Editor —! b) Schedule submissions
Section Editor — c) Organize Table of Contents
Reviewsr —3
Copyeditor l
Layout Editar Submission Archive
Complete records kepl of
Proofreadar ot ng?-mpmiiﬁl?::m submission process for
Author — access or delayed open published and declined items
Reacer — access, with subscriptions
Open Journal Systemns is an &
open sowrce development of
the Public Knowledge Current Issue Journal Archive
Project et appear with Browsing lssues. with Indexing
Tools linking to related internal by OAI senrch engines. as
hitp:/ipkp.sfu.ca and external resources well as Google, etc.




: 1IJEBD :: ISSN : 2597-4785 (ONLINE)
(International Journal of Entrepreneurship and Business Development) ISSN : 2597-4750 (PRINTED)
Volume 06 Number 01 January 2023

This work is licensed under a Creative Commons Attribution- ShareAlike 4.0 International License.

In the reviewing process, there are at least two reviewers for each manuscript in the related topic. In
addition, author(s) can also propose the candidate of reviewers. Judgments from the first reviewer will be
main priority for editor to make decision, if there are only two reviewers. In case of three reviewers,
decision will be made from at least two reviewers. Three weeks will be needed for reviewer to complete
one round reviewing process.

Generally, the candidate of reviewers will be chosen based on their reputation in the international
publication number and quality. Next step, The Editor sends the invitation letter for each candidate of
reviewer. After the candidate of reviewer informed their availabilities for reviewing process, Editor create
account for each reviewer and then send manuscript by OJS.

All reviewing processes are in blind review and managed by editor in the OJS.



: 1IJEBD :: ISSN : 2597-4785 (ONLINE)
(International Journal of Entrepreneurship and Business Development) ISSN : 2597-4750 (PRINTED)
Volume 06 Number 01 January 2023

This work is licensed under a Creative Commons Attribution- ShareAlike 4.0 International License.

Editorial Team

EDITOR IN CHIEF
Agus Sukoco Narotama University, Surabaya, Indonesia

EDITORS

Dr. Sri Wiwoho Mudjanarko Narotama University, Surabaya, Indonesia

Dr. Muhammad Ikhsan Setiawan Narotama University, Surabaya, Indonesia

Professor Paisal Halim Universitas Nasional, Jakarta, Indonesia

Professor Syamsiah Badruddin Universitas Nasional, Jakarta, Indonesia

Professor Dani Harmanto De Montfort University, Leicester, United Kingdom

Professor Wahyu Mulyo Utomo Universiti Tun Hussein Onn Malaysia, Batu Pahat, Malaysia
Professor Mohd Idrus Mohd Masirin Universiti Tun Hussein Onn Malaysia, Batu Pahat,
Malaysia

Professor Che Zalina Zulkifli Universiti Pendidikan Sultan Idris, Tanjong Malim, Malaysia
Joko Suyono, PhD Narotama University, Surabaya, Indonesia

Satria Abadi PhD STMIK Pringsewu Lampung, Indonesia

Ronny Durrotun Nasihien Narotama University, Surabaya, Indonesia

Eneng Tita Tosida Universitas Pakuan, Bogor, Indonesia

Tubagus Purworusmiardi Narotama University, Surabaya, Indonesia

Elok Damayanti Narotama University, Surabaya, Indonesia

Ani Wulandari Narotama University, Surabaya, Indonesia

I Nyoman Sudapet Narotama University, Surabaya, Indonesia

Lusy Tunik Muharlisiani Universitas Wijaya Kusuma Surabaya, Surabaya, Indonesia
Endang Noerhartati Universitas Wijaya Kusuma Surabaya, Surabaya, Indonesia

EDITORIAL ADVISORY BOARD

Professor Irwan Juki Universiti Tun Hussein Onn Malaysia, Batu Pahat, Malaysia

Professor Abdul Talib Bon Universiti Tun Hussein Onn Malaysia, Batu Pahat, Malaysia
Professor Hadi Susanto University Of Essex, Colchester, United Kingdom

Professor Mohd Fauzi Sedon Universiti Pendidikan Sultan Idris, Tanjong Malim, Malaysia
Professor Abdul Sattar Saand Quaid-1-Azam University, Islamabad, Pakistan

Professor lvan Hsien Y. Ting National University Of Kaohsiung, Kaohsiung, Taiwan
Professor Wichai Chattinnawat Chiang Mai University, Chiang Mai, Thailand

Professor Abd Kadri Mahamad Universiti Tun Hussein Onn Malaysia, Batu Pahat, Malaysia
Professor Fauzilah Salleh Universiti Sultan Zainal Abidin, Kuala Terengganu, Malaysia
Professor Muhammad Ashlyzan Razik Faculty Of Entrepreneurship And Business, Universiti
Malaysia Kelantan, Pengkalan Chepa, Malaysia

Professor Zailani Abdullah Universiti Malaysia Kelantan, Pengkalan Chepa, Malaysia
Professor Dzulkifli Mukhtar Universiti Malaysia Kelantan, Pengkalan Chepa, Malaysia
Professor Zulnaidi Yacoob Universiti Sains Malaysia, Gelugor, Malaysia

Professor Wasana Boonsong Rajamangala University Of Technology Srivijaya, Thammarat,
Thailand

Professor Ibrahim A Hassan Alexandria University, Alexandria, Egypt

Professor Augendra Bhukut, Ipag Business School, France

Professor David Martin, Universiti Tun Hussein Onn UTHM, Malaysia

Professor Tapash Ranjan Dash, Build Bright University, Cambodia



https://www.scopus.com/authid/detail.uri?authorId=57200089506
https://www.scopus.com/authid/detail.uri?authorId=57202315170
https://www.scopus.com/authid/detail.uri?authorId=57202307496
https://www.scopus.com/authid/detail.uri?authorId=57203411445
https://www.scopus.com/authid/detail.uri?authorId=57213199199
https://www.scopus.com/authid/detail.uri?authorId=55159740800
https://www.scopus.com/authid/detail.uri?authorId=11640974400
https://www.scopus.com/authid/detail.uri?authorId=57189387051
https://www.scopus.com/authid/detail.uri?authorId=55321567800
https://www.scopus.com/authid/detail.uri?authorId=57218153501
https://www.scopus.com/authid/detail.uri?authorId=57203514043
https://www.scopus.com/authid/detail.uri?authorId=57201030603
https://www.scopus.com/authid/detail.uri?authorId=57189053683
https://www.scopus.com/authid/detail.uri?authorId=57200261144
https://www.scopus.com/authid/detail.uri?authorId=57209291313
https://www.scopus.com/authid/detail.uri?authorId=57200261144
https://www.scopus.com/authid/detail.uri?authorId=57201032707
https://www.scopus.com/authid/detail.uri?authorId=57214885474
https://www.scopus.com/authid/detail.uri?authorId=57205027741
https://www.scopus.com/authid/detail.uri?authorId=28067966700
https://www.scopus.com/authid/detail.uri?authorId=6603675420
https://www.scopus.com/authid/detail.uri?authorId=15124561400
https://www.scopus.com/authid/detail.uri?authorId=8717221100
https://www.scopus.com/authid/detail.uri?authorId=56464169300
https://www.scopus.com/authid/detail.uri?authorId=8717221100
https://www.scopus.com/authid/detail.uri?authorId=25654674100
https://www.scopus.com/authid/detail.uri?authorId=26423181700
https://www.scopus.com/authid/detail.uri?authorId=55090552500
https://www.scopus.com/authid/detail.uri?authorId=57192989339
https://www.scopus.com/authid/detail.uri?authorId=57202481987
https://www.scopus.com/authid/detail.uri?authorId=57210124425
https://www.scopus.com/authid/detail.uri?authorId=36142496900
https://www.scopus.com/authid/detail.uri?authorId=56263392500
https://www.scopus.com/authid/detail.uri?authorId=7103346706

2 1IJEBD :: ISSN : 2597-4785 (ONLINE)
(International Journal of Entrepreneurship and Business Development) ISSN : 2597-4750 (PRINTED)
Volume 06 Number 01 January 2023

This work is licensed under a Creative Commons Attribution- ShareAlike 4.0 International License.

Professor Hening Widi Oetomo, STIESIA Surabaya, Indonesia
Dr. Andre Dwijanto Witjaksono, UNESA Surabaya, Indonesia
Dr. Liem Gai Sin, Ma Chung University Malang, Indonesia

D Suhermin, STIESIA Surabaya, Indonesia

ASSOCIATE EDITOR

Amrun Rosyid Narotama University, Surabaya, Indonesia
Achmad Muchayan Narotama University, Surabaya, Indonesia
Rizal Bahaswan Narotama University, Surabaya, Indonesia



https://scholar.google.com/citations?user=OJ9aLlYAAAAJ&hl=id&oi=ao
https://scholar.google.com/citations?user=yIsu8O4AAAAJ&hl=id&oi=ao
https://scholar.google.com/citations?user=_LzMxm0AAAAJ&hl=id&oi=ao

: 1IJEBD :: ISSN : 2597-4785 (ONLINE)

(International Journal of Entrepreneurship and Business Development) ISSN : 2597-4750 (PRINTED)
Volume 06 Number 01 January 2023

This work is licensed under a Creative Commons Attribution- ShareAlike 4.0 International License.

Table of Content

Does Globalization Impact Entrepreneurship?

A Comparative Study of Dynamic Development Based on Changing Economic, Cultural and
Business Environments

Darlington Akaiso, Mariya V. Markova

1-14

Indigenious Entrepreneurship Behaviourand and Local Economic Development of Otuke Community
Oba Preye Inimiesi, Timinepere Ogele Court
15-24

Refugee Entrepreneurship

: Talent Displacement, Integration and Social-Economic Inclusion in Kenya
Joseph Dushime, Stephen Muathe

25-35

The Mediating Role of Good Corporate Governance on the Relation between Intellectual Capital and
Financial Performance

Nurul Aini, Akhmad Zainuddin

36-46

The Influence of Transformational Leadership, Work Stress & Organizational Commitment on the
Performance of the Ship Building Project Team at PT. PAL Indonesia Mediated by the Job
Satisfaction of Project Team Members

Mochamat Adyaribowo, Tri Andjarwati, Nanis Susanti

47-52

The Effect of Asset Growth, Sales Growth and Capital Structure on Financial Distress and Value of
the Firm in Sub-Sector Food and Beverage with Good Corporate Governance as Moderation

Dina Octavia Pratiwi, Tri Ratnawati, Achmad Magsudi

53-69

The Determinant Factors of Employee Job Satisfaction

: Human Resource Development, Organizational Culture and Leadership Style
Farhan Sanjaya, Joko Suyono, Damarsari Ratnasahara Elisabeth

70-77

Implementation of Innovation in Integrated Evaluation and Learning System using Outcome-Based
Education Ecosystem

I Gede Susrama Mas Diyasa, | Nyoman Dita Pahang Putra, Ni Made Ika Marini Mandenni, Mohammad
Rafka Mahendra A, Rangga Laksana A

78-83

Android-Based Accounting Learning Media for Independent Learning for Vocational High School
Students
Depi Pramika, Hendri Gunawan, Erma Yulaini

Vi


https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2077
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2077
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2077
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2077
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2104
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2105
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2105
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2105
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2084
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2084
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2139
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2139
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2139
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2140
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2140
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2149
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2149
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2149
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2079
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2079
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2088
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2088

: 1IJEBD :: ISSN : 2597-4785 (ONLINE)
(International Journal of Entrepreneurship and Business Development) ISSN : 2597-4750 (PRINTED)
Volume 06 Number 01 January 2023

This work is licensed under a Creative Commons Attribution- ShareAlike 4.0 International License.

84-92

The Role of Knowledge Sharing, Job Involment and Individual Innovation Capability on Employee
Performance at PT. Bhirowo Jaya Mojokerto

Elok Cahyaning Pratiwi, Trijadi Herdajanto, Fajar Budiyanto, Zenita Afifah Fitriyani, Ulfa Rahmawati,
Elia sjachriatin

93-101

Product Innovation for Sustainable Competitive Advantage through Strarbucks Coffee Marketing
Perfome in Malang

Tri Sugiarti Ramadhan, Eka Farida

102-112

Suitability of Work Roles and Organizational Commitment to Performance in Local Government
Employees

Putu Budi Juniantari, Putu Indah Rahmawati, Ni Kadek Sinarwati

113-121

Analysis Performance for Evaluation of Schedule Irreqularities on Bore Pile Foundation with FTA

. A Case Study of Opus Apartment Project in Batam
Melvin Melvin, Andri Irfan Rifai, Amanatullah Savitri

122-129

Sustainable Development Goals (SDGS), Socio Environment and Socio Education

: Indonesia Trend

Syamsiah Badruddin, Paisal Halim, Muhammad Ikhsan Setiawan, Agus Sukoco, Muhammad Isradi,
Sugeng Sugeng, Fajar Prihesnanto, Abdul Talib Bon

130-137

Action Plan for Neighborhood Arrangement of Ubud Area Traditional/Historic Settlements in
Gianyar Regency

I Wayan Gede Sularsa Budi Putra Jaya, | Wayan Parwata, Agus Kurniawan

138-147

Sustainable Development Goals (SDGS), Socio Energy and Socio Sustainability

. Indonesia Trend

Paisal Halim, Syamsiah Badruddin, Muhammad Ikhsan Setiawan, Agus Sukoco, Muhammad Isradi,
Sugeng Sugeng, Muhammad Ashlyzan Razik

148-155

The Effect of Advertising, Sales Promotion, Personal Selling and Brand Image on the Purchase
Decision of Honda PCX Motorcycle in Surabaya

Zulkarnain Aji Putra, | Gede Arimbawa

156-162

Sustainable Development Goals (SDGs), Digital Education and Digital School
: Indonesia Trend

vii


https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2155
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2155
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2090
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2090
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2092
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2092
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2110
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2110
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2110
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2111
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2111
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2111
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2124
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2124
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2113
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2113
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2113
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2150
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2150
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2114
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2114

: 1IJEBD :: ISSN : 2597-4785 (ONLINE)
(International Journal of Entrepreneurship and Business Development) ISSN : 2597-4750 (PRINTED)
Volume 06 Number 01 January 2023

This work is licensed under a Creative Commons Attribution- ShareAlike 4.0 International License.

Agung Prajuhana, Eri Sarimanah, Tutus Rully, Muhammad Ikhsan Setiawan, Agus Sukoco, Sugeng
Sugeng, Abdul Talib Bon
163-171

The Analysis Performance of Project Delays in Pile Foundation Work
. A Case Study Batam Island

Steven Shui, Andri Irfan Rifai, Mulia Pamadi

172-182

Soar Analysis on Marketing Strategy Integrated Online Smart Parking System
I Gede Susrama Mas Diyasa, Sugeng Purwanto, Wahyu S.J. Saputra, Slamet Winardi
183-189

Mojokerto Marketplace Determinants of Product Reviews, Convenience, Trust, and Price on Purchase
Decisions on Shoppe

Elly Joenarni, Mokhammad Ridha, Devi Iriandha Widyastuti, Eny Rachmawati, Adil Abdillah

190-200

viii


https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2158
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2158
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2158
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2134
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2156
https://jurnal.narotama.ac.id/index.php/ijebd/article/view/2156

: 1IJEBD :: ISSN : 2597-4785 (ONLINE)
(International Journal of Entrepreneurship and Business Development) ISSN : 2597-4750 (PRINTED)
Volume 06 Number 01 January 2023

This work is licensed under a Creative Commons Attribution- ShareAlike 4.0 International License.

The Mediating Role of Good Corporate Governance on the
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ABSTRACT

Purpose: This study aims to examine the role of good corporate governance (board of directors and board of
commissioners) in mediating the bond between intellectual capital and financial performance.

Design/methodology/approach: This study obtains data from 264 manufacturing companies listed on the
Indonesia Stock Exchange in the 2015 — 2020 period. This study employs the Warp PLS 7.0 program. The
tested research model is the multiple mediator model, with more than one mediating variables, so it requires
multiple mediation analysis.

Findings: The results reveal that intellectual capital has no effect on financial performance. Intellectual capital
has a significant negative effect on the board of directors and board of commissioners, while the board of
directors and board of commissioners have a significant positive effect on financial performance.

Practical implications: Intellectual capital affects financial performance through the board of directors and
board of commissioners’ as the mediating variables supported by the category of competitive mediation
(inconsistent mediation). This competitive mediation provides support for the mediating effect hypothesis.

Paper type: Research paper

Keyword: Board of Commissioners, Board of Directors, Financial Performance, Intellectual Capital
Received : November 8"
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Published : January 31"

I. INTRODUCTION

Globalization develops business competition among the companies across the globe. The speedy
improvement of technology and information generates increasingly intense challenges for companies, creates
larger growth opportunities, and constructs a competitive advantage based on the possessed resources.

A contemporary phenomenon, prosperous companies such as Microsoft, Apple, TATA and Infoys have
succeeded managing their knowledge and intellectual capital assets. It is essential to conduct a new approach
that understands and measures organizational performance from a value creation perspective with business
knowledge-based resources (Weqar et.al., 2020).

Based on the resource-based view, company resources yield a sustainable competitive advantage which
consists of an asset that is valuable, rare, difficult to imitate, and non substitutable (Barney, 1991). The rapid
technological change, globalization, industrial convergence, competitive behavior, and aggressive deregulation
cause changes and uncertainty in previously stable environments. To overcome this, companies need to have
scarce, incomparable, and heterogeneous resources to develop sustainable sources of competitive advantage
(Huang et al., 2015). This type of company resource is called intellectual capital (IC) which is an intangible
asset, a strategic asset owned by a company, that produces a sustainable competitive advantage and superior
financial performance (Barney, 1991).

The IC components greatly influence productivity outcomes, with tangible capital playing a major role in
productivity and profitability (Chowdhury et al., 2018). Sardo et al., (2018) conclude that intellectual capital
components provide a positive impact on the financial performance. Human capital and relationship capital are
the key elements for the success of hotel management in Portugal. Furthermore, Xu & Liu (2020) discover the
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inconsistent results; the IC component of human capital affects financial performance, but structural capital,
innovation capital, and relational capital do not affect financial performance. Forte et al., (2019) state that
human capital has a positive effect on financial performance, while structural capital and capital employed have
a negative effect. Mehralian et al., (2012) conclude that intellectual capital does not affect market value.
Dzenopoljac et al., (2016) find no significant effects of IC and financial performance on the ICT industry in
Serbia. According to Weqar et al., (2020) , the inconsistent effect of all components of value-added intellectual
capital (VAIC) on productivity indicates that the company does not utilize assets or investments to an optimal
level.

Based on the aforementioned studies, the inconsistency of research outcomes in various countries is related
to the relationship between intellectual capital and the company's financial performance. This study examines
the role of good corporate governance (GCG) as proxied by the board of directors and the board of
commissioners as a mediating variable between intellectual capital and the company's financial performance.
The definition of GCG according to the World Bank is the structures and processes by which companies are
directed and controlled by the rules, standards, and organizations in the economic field that regulate the
behavior of company owners, directors, and managers as well as the details and elaboration of duties and
authorities and their responsibilities to investors (Hamdani, 2016 : 21). The organs and structure of corporate
governance, consisting of the General Meeting of Shareholders, the Board of Commissioners and the Board of
Directors, have an important role in the effective implementation of GCG. The management of a limited liability
company in Indonesia adheres to the two board system so that the Board of Commissioners and the Board of
Directors have clear authority and responsibility in accordance with their respective functions. Those boards
have the responsibility to maintain the company's business continuity in the long term (Komite Nasional
Kebijakan Governance, 2006). The Board of Commissioners and the Board of Directors have a major role in the
business, so these two boards must be occupied by qualified people who have high ability and professionalism.
The company business is managed under the direction of a board of directors which is delegated to the CEO and
other management staff. The Board of Commissioners and the Board of Directors have various abilities and
have certain characteristics that create value of the company. The board of commissioners and the board of
directors as leaders in the company must have knowledge of innovation, be able to develop approaches related
to market relations, be able to inspire and motivate colleagues, find new market opportunities and product
modifications, be able to create value for resources, and be able to set the right goals (Mura et al., 2017). These
factors are intellectual resources consisting of knowledge, information, experience, relationships, routines, and
procedures that the board can employ to create value of the company. Based on this research, it can be
concluded that intellectual capital affects the performance of the boards in managing and supervising the
company.

This study aims to analyze the role of GCG in mediating the relationship between intellectual capital and
financial performance. IC measurement is based on Pulic (2000) research. This final sample of this research is
264 manufacturing companies listed on the Indonesia Stock Exchange in the 2015 — 2020 period.

A. Theoritical Framework And Hypotheses
1. Resource-Based View Theory

Resource-Based View (RBV) theory states that organizational resources, either tangible or intangible,
must be identified, managed, and improved to achieve business goals in order to develop company performance
(Wernerfelt, 1995 ; Nwachukwu & Chladkova, 2018). According to Barney (1991) the three types of company
resources are; (1) Physical capital resources which consist of the operated physical technology, the plant and
equipment, the geographical location, and the access to raw materials, (2) Human capital resources which
comprise managers’ and staff> work training, experience, consideration, intelligence, relationships and
individual insights, (3) Organizational capital resources which involve the company's formal reporting structure,
the formal and informal planning, supervision, and coordination systems, as well as, informal relationships of
groups within a company and relationships of companies and people in their environment. RBV theory is often
associated with research related to intellectual capital and company performance because the resources owned
by the company have the potential to increase competitive advantage, profitability, and superior performance
(Earnest & Sofian, 2013).

2. Intellectual Capital

Intellectual capital (IC) is an intangible asset and a strategic asset owned by companies that develop
sustainable competitive advantages and superior financial performance (Barney, 1991). Intellectual resources
such as knowledge, information, experience, relationships, routines, and procedures that the board employ to
create value for the firm. The value of IC synergy comes from the interaction between different components,
such as human capital (employee talent, skills, and expertise), structural capital (organizational capabilities,
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culture, processes, patents, copyrights, trademarks, and databases), relational capital (creation and maintenance
of relationships with stakeholders) (Bontis & Janosevic, 2015 ; Sydler et al., 2014).

3. Good Corporate Governance

GCG is a pattern of associations, systems and processes operated by company organs (board of directors
and commissioners) to provide added value for shareholders in the long term, based on applicable laws and
norms, taking the interests of other stakeholders into consideration. The organs and structure of corporate
governance, consisting of the General Meeting of Shareholders, the Board of Commissioners and the Board of
Directors, have a vital role in the effective implementation of GCG. The management of a limited liability
company in Indonesia adheres to a two-board system, which means that the Board of Commissioners and the
Board of Directors have obvious authority and responsibility in accordance with their respective functions. They
hold the responsibility to maintain the company's business continuity in the long term (Komite Nasional
Kebijakan Governance, 2006 ; Indriyani et al., 2018).

GCG is used as a system that manages the company's management and minimizes the company's conflict
of interest. GCG is a process and structure employed to direct and manage the business accountability. The main
goal of GCG is to optimize the company value while still paying attention to the interests of stakeholders
(Worokinasih & Zaini, 2020). This study uses the board of directors and commissioners as GCG proxies,
because those two boards have vital roles and responsibilities in regulating and managing the company.

4. Financial Performance

Financial performance is a quantitative indicator of how effectively a company can leverage its assets from
its main business model and generate revenue. This financial performance is often utilized to measure the
overall financial state of an organization over a certain period (Rashid et al., 2020). According to Mensah et al.,
(2020) financial performance is a combination of tangible and intangible financial and non-financial resources
to achieve predetermined organizational goals. Financial performance can be measured using return on equity,
return on investment, gross profit margin, net profit, return on assets and others based on the ease of accessing
data (Li et al., 2018).

Information on the company's financial performance is vital, especially:

To measure the achievements of the company
To assess the contribution of an element in achieving the company's overall goals
To determine the company's strategy for the future
As a basis for decision making and organizational activities
As a basis for determining investment policies to improve company efficiency and productivity.

akrwbdE

(62}

. Intellectual capital and Financial Performance

Intellectual capital is an intangible asset as a company's strategic asset to enhance company performance.
Three constructs presented by IC are human capital, structural capital, and customer capital. When those three
constructs are organized well, their performance will increase. IC is a scarce resource, difficult to imitate, and
has no substitute, so every company has a distinguishable IC. The previous studies highlighting this hypothesis
include Chowdhury et al., (2018), Sardo et al., (2018), and Forte et al., (2019). The proposed hypothessis is:
H1: Intellectual capital has a positive effect on financial performance.

6. Intellectual capital and Board of Directors, Board of Commissioners
The board of directors and the board of commissioners are parts of the organs and structures of GCG.

The duties and responsibilities of the board of directors and the board of commissioners are heavy. They
organize and manage the company to achieve outstanding financial performance. To achieve that, intellectual
resources with superior performance are also needed. Intellectual resources such as knowledge, information,
experience, relationships, routines, and procedures must be embedded in the board of directors and board of
commissioners to create value of the company. Roshayani et al., (2018) and Dalwai & Mohammadi (2020)
previously discussed this perspective in their studies. The proposed hypothesis is:

H2a: Intellectual capital has a positive effect on Board of Directors

H2b: Intellectual capital has a positive effect on Board of Commissioners

7. Board of Directors, Board of Commissioners and Financial Performance

GCG is a system that directs and controls the company. The board of directors and the board of
commissioners are GCG organs responsible for managing the company. The quality of GCG which consists of
the efficacy of internal control monitoring, and the reliability of financial statements will improve the company's
performance. The effective board of directors and board of commissioners is important for organizations to help
companies achieve their goals by conducting business activities ethically and acceptably. Hence, the company

The Mediating Role of Good Corporate Governance on the Relation between Intellectual Capital Page l 38
and Financial Performance
Akhmad Zainuddin, Nurul Aini*



: 1IJEBD :: ISSN : 2597-4785 (ONLINE)
(International Journal of Entrepreneurship and Business Development) ISSN : 2597-4750 (PRINTED)
Volume 06 Number 01 January 2023

This work is licensed under a Creative Commons Attribution- ShareAlike 4.0 International License.

remains substantial in the industry and achieve superior business performance. Abbasi et al., (2012), Gill &
Obradovich (2012), Nisasmara & Musdolifa (2016) and Rahmawati et al., (2017) obtained this hypothesis in
their research. The proposed hypothesis is:

H3a : Board of Directors has a positive effect on Financial Performance

H3b : Board of Commissioners has a positive effect on Financial Performance

8. Intellectual Capital, Board of Directors, Board of Commissioners and Financial Performance
Intellectual resources of a company are rare and difficult to imitate such as knowledge, information,

experience, relationships, routines, and procedures. Those resources must be used by the board of directors and
the board of commissioners as the parts of the GCG organs and structures. Therefore, they have the ability to
regulate and manage the company to achieve superior financial performance. The proposed hypothesis is:

H4a: Intellectual capital has a positive effect on financial performance through the board of directors
mediating variable

H4b: Intellectual capital has a positive effect on financial performance through board of commissioners
mediating variable

Il. METHODS

A. Sample classification

All manufacturing companies in the Indonesia Stock Exchange are the population in this research.
Purposive sampling is the sampling technique used for this research. According to Sugiyono (2017:126)
purposive sampling is a technique for selecting samples with specific standards. The criteria used in this study
are as follows:
1. Manufacturing companies listed on the IDX from 2015 to 2020
2. Manufacturing companies that publish annual reports successively from 2015 to 2020
3. Manufacturing companies using rupiah currency from 2015 to 2020
4. Manufacturing companies that did not suffer losses from 2015 to 2020

B. Research data
This research is a quantitative research using secondary data taken from the Indonesia Stock Exchange.
The data analysis test was carried out using the Warp PLS 7.0 program. The research model as follows:

Board of
H2a Directors (M1) H3a
Intellectual Capital Hda o Financial
(X1) "| Performance (Y)
H4b
H2b H1 Board of
Commissioner H3b
(M2)

Figure 1. Research Model

The following is a sample selection table:
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Table 1. Sample selection

No. Sampel Criteria Total numbers
1. Manufacturing companies listed on the IDX from 2015 to 193
2020

Manufacturing companies that do not consecutively
2. publish annual reports from 2015t02020

Manufacturing companies that do not use rupiah (43)
currency from 2015 t02020

Manufacturing companies that suffered losses from 2015
3 to 2020 (32)

Total number of companies
4. Total number of years of observation (74)

Total number of samples (44 x 6)
44

6 years

264

C. Research variable
1. Dependent Variable (Y)

This study uses financial performance as a proxy for Return On Assets (ROA). ROA reflects business
profits and company efficiency in the utilization of total assets (Chen et al., 2005 ; Husna & Satria, 2019). ROA
is obtained by comparing the net profit after tax with the company's total assets.

Net Income + interest expense (net of tax)
Total Assets

2. Independent Variable (X)

This study uses the intellectual capital variable which is an intangible asset consisting of human capital,
structural capital, and customer capital (Bontis et al., 2000). The employed calculation method is the method
developed by Pulic (2000) ; Yustyarani & Yuliana (2020). The steps for calculating Value Added Intellectual
Capital (VAIC) are:

1. Calculating Value Added (VA)

VA =0UT - 1IN
Description: Output (OUT) = Total revenue
Input (IN)  =all expenses (exclusive of employee costs)

2. Calculating the three components of VAIC model:
a. Value Added Capital Employed (VACA)
VA
VACA = --------m---
CE
b. Description: CE = Equity and Profit
Value Added Human Capital Efficiency (VAHU)

VA
c. VAHU = ~———eeeeo.
HC
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Description: HC = salaries and wages of the staff
d. Structural Capital Value Added (STVA)

VA
Description: SC = Structural Capital : VA-HC
Value Added Intellectual Capital (VAIC):
VAIC = VACA + VAHU + STVA

3. Mediating Variable (M)

Mediating variable is a variable that theoretically affects the relationship between the independent and
dependent variables. This study employs the board of directors as a mediating variable. The board of directors
and the board of commissioners are the GCG organs and structures responsible for the company's operations
(Komite Nasional Kebijakan Governance, 2006). The board of directors is measured by counting the number of
members of the board of directors in a company (Azeez, 2015). Furthermore, the board of commissioners is
measured by counting the number of members of the board of commissioners in a company (Fahrurrozi &
Fasieh, 2020).

4. Analysis Tools

This study uses the Warp PLS 7.0 program. The research model to be tested is a multiple mediator model
with more than one mediating variables, so it requires multiple mediation analysis (Sholihin & Ratmono,
2021:114).

I1l. RESULTS AND DISCUSSION
Based on data testing using Warp PLS 7.0, the obtained results are

BoD
B=-0,078
p =010
VAIC > ROA
B =0,165
BoC
p=0,003

Figure 2. Hypothesis Testing Results

Multiple mediation testing is conducted by inputting all variables and testing them simultaneously as
shown in Figure 2 (Sholihin & Ratmono, 2021:114).

Table 2 is the fit and quality indices model criteria showing the fit and weak model results on several
criteria. The model suitability analysis has many criteria and of those many criteria, researchers do not have to
use all of them to see the suitability of the research model, but it will be better if there are more than one models
fit test that met the criteria (Widarjono, 2010). The interpretation of the model fit indicator depends on the
purpose of the SEM analysis. If the goal is only to test the hypothesis of the relationship between latent
variables, then the model fit indicator becomes less important (Sholihin & Ratmono, 2013:61).
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Table 2. Model Fit and Quality Indices

Indicator fit Fit Criteria Value Assesment of Model
Average Path Coefficient (APC) p-value < 0.05 0.004 Model Fit
Average R-Squared (ARS) p-value < 0.05 0.113 Weak
Average Adjusted RSquared (AARS) p-value < 0.05 0.128 Weak
Average Block VIF (AVIF) Acceptable if < 5; Ideally < 1.131 Model Fit
3.3
Average Full Collinearity (AFVIF) Acceptable if < 5; Ideally < 1.238 Model Fit
3.3
Goodness Tenenhaus Small > 0.1; Medium > 0.25; 0.214 Weak
Large > 0.36
Sympson’s Paradox Ratio (SPR) Acceptable if > 0.7; Ideally = 1 Model Fit
1
R-Squared Contribution Ratio (RSCR)  Acceptable if > 0.9; Ideally = 1 Model Fit
1
Statistical Suppression Ratio (SSR) Acceptable if >0.7 1 Model Fit
Nonlinear Bivariate Causality Acceptable if >0.7 1 Model Fit

Direction Ratio (NLBCDR)

A. The effect of intellectual capital on financial performance

Based on the test results in Figure 2, the coefficient value is -0.078 and the significance level is 0.10. This
results reveal that the first hypothesis stating that intellectual capital has a positive effect on financial
performance is not proven. The use of intangible assets in the sample of manufacturing companies has not been
used effectively and efficiently. There are indications of the use of physical and financial assets that still
dominate in contributing to the company's financial performance (Andriana, 2014). The results of this study
support the researches results of Dzenopoljac et al., (2016) and Mehralian et al., (2012).

B. The effect of intellectual capital on Board of Directors and Board of Commissioners

Based on the test results in Figure 2, the coefficient value is -0.160 and the significance level is 0.004. This
shows that hypothesis 2a which states that intellectual capital has a positive effect on the board of directors is
not supported. The higher the intellectual capital, the lower the board of directors. According to Peraturan
Otoritas Jasa Keuangan Tentang Direksi Dan Komisaris Emiten Atau Perusahaan Publik, (2014), the board of
directors is an organ of an Issuer or a Public Company that is fully authorized and responsible for managing the
Issuer or Public Company for the interest of and in accordance with the objectives and goals of the Issuer or
Public Company, as well as representing the Issuer or Public Company, both inside or outside the court
according to its Articles of Association. Board of directors of an Issuer or a Public Company shall at least
consists of 2 (two) members. One of the members of board of directors shall be appointed as the president
director.

High intellectual capital is not related to the number of the board of directors who are proxies of the board
of directors in this study, because the effectiveness of the work of the board of directors is determined by the
quality of human resources who become the board of directors. Jensen (1993) stated that keeping the board of
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directors small enhances their performance. When the members of board of directors exceeds seven or eight
people, they will likely not function effectively. Conger et al., (1998) also state that to be an “empowered
board”, the board of directors must be small enough to create a cohesive group. The results of this study are
consistent with the research of Nakano & Nguyen (2012) and Azeez (2015).

Furthermore, hypothesis 2b which states that intellectual capital has a positive effect on the board of
commissioners, is also not supported. Based on the test results in Figure 2, the coefficient value is -0.206 and the
significance level is 0.001. According to Peraturan Otoritas Jasa Keuangan Tentang Direksi Dan Komisaris
Emiten Atau Perusahaan Publik (2014), article 6 states that the members of the Board of Commissioners of not
more than 3 (three) other Issuers or Public Companies. Intellectual resources such as knowledge, information,
experience, relationships, routines, and procedures must be owned by the board so that they can create value for
the company. However, the high value of intellectual capital owned by the company does not affect the number
of commissioners because their numbers in public companies have been limited by regulations issued by the
Financial Services Authority. In addition, the relatively large number of the board of commissioners will
interfere with the functions and duties of the board of commissioners (Aini, 2018). The results of this study are
consistent with the research of Nugroho (2012), Indah & Handayani (2017).

C. The effect of Board of Director and Board of Commissioners on Financial Performance

Based on the results in Figure 2, the coefficient value is 0.122 and the significance level is 0.022. This
shows that hypothesis 3a which states that the board of directors has a positive effect on financial performance
is supported. Hypothesis 3b which states that the board of commissioners has a positive effect on financial
performance is also supported, this result is indicated by a coefficient value of 0.165 and a significance level of
0.003. The board of directors has the task of determining the direction of the company's resource policies and
strategies, in short and long term. So that the number of the board of directors will determine the effectiveness
of the policies and strategies set. Furthermore, these policies and strategies will improve the company's financial
performance. The results of this study are in line with research conducted by Nugroho & Raharjo (2014) and
Rahmawati et al., (2017). The board of commissioners is responsible for implementing supervision and
ensuring that the company has implemented GCG following the applicable regulations. The board of
commissioners must carry out its function as a policy supervisor as well as provider of advice to the board of
directors in running the company so that management performance will be better and have an impact on
improving the company's financial performance. The results of this study are in line with research conducted by
Dewi & Widagdo (2012) and Rahmawati et al., (2017).

D. Intellectual capital has a positive effect on Financial Performance through Board of Directors and
Board of Commissioners as mediating variables

Sholihin & Ratmono (2021:114) state that multiple mediation testing is conducted by inputting all
variables and testing them simultaneously. Based on the test in Figure 2, competitive mediation (inconsistent
mediation) is produced. The explanation on the results of hypothesis testing 4a and 4b are :

BoD
P1() P2 (+)

P3(-)

v

ROA

VAIC

P5 (+)
BoC

Figure 3. Results of Hypothesis Testing

This competitive mediation occurs because of a direct effect (p3) and one of the indirect effects (p1 or p2)
point in opposite directions (MacKinnon et al., 2000). In this study, it is shown in Figure 2 for hypothesis 4a
with the analysis of the results as follows:

1. Intellectual capital has a significant negative effect on the board of directors (p1)
2. Board of directors has a significant positive effect on financial performance (p2)
3. Intellectual capital has insignificant negative effect on finance (p3)
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Based on the results of the analysis, hypothesis 4a is stated as a full competitive mediation. Furthermore,
hypothesis 4b is also stated as a full competitive mediation by analyzing the results as follows:
1. Intellectual capital has a significant negative effect on the board of commissioners (p4)
2. Board of commissioners has a significant positive effect on financial performance (p5)
3. Intellectual capital has an insignificant negative effect on finance (p3)

In theory, the high intellectual capital possessed by the board of directors and the board of commisioners
has an impact on the company's financial performance. Intellectual resources owned by the company are rare
and difficult to imitate such as knowledge, information, experience, relationships, routines, and procedures that
must be owned by the board of directors and the board of commisioners as part of the GCG organs and
structures. Thus, they have the ability to organize and manage the company to achieve superior financial
performance. The board of directors and the board of commisioners have various abilities and have certain
characteristics that create value for the company. The board of directors and the board of commisioners as
leaders in the company must have knowledge of innovation, be able to develop approaches related to market
relations, be able to inspire and motivate colleagues, find new market opportunities and product modifications,
be able to create value for resources, and be able to set the right goals (Mura et al., 2017).

IV. CONCLUSION

In conclusion, based on hypothesis testing results, intellectual capital has no effect on financial
performance (H1). Intellectual capital has a significant negative effect on the board of directors and the board of
commissioners (H2a and H2b). The board of directors and the board of commissioners have a positive effect on
financial performance (H3a and H3b). Intellectual capital has an effect on financial performance through the
mediating variable of the board of directors and board of commissioners with the category of inconsistent
mediation (H4a and H4b). This competitive mediation provides support for the mediating effect hypothesis and
shows other mediating variables with the same indirect effect as the direct effect.

This study concludes that the intellectual resources of the company are rare and difficult to imitate like
knowledge, information, experience, relationships, routines and procedures that must be owned by the board of
commissioners and the board of directors who are part of the GCG organ and structure so that they have the
ability to organize and manage the company to achieve superior financial performance.

Based on the results of this study, the company’s organizational structure, not only the board of
commissioners and directors but also the employees, is expected to be able to improve and maintain its
intellectual resources,

The limitation of this research is the emergence of inconsistent mediation because the board of directors
and board of commissioners as mediating variables act as a suppressor variable which substantially reduces the
total effect of X on Y. For further researchers, other mediating variables should be employed to obtain
complementary mediation.
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