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ABSTRAK 

 

 Tujuan didirikannya perusahaan adalah untuk memperoleh laba. Oleh 

karena itu, perusahaan harus melakukan penjualan agar tetap berjalan dan 

menghasilkan laba. Penelitian ini bertujuan untuk mengevaluasi penerapan 

pengendalian internal pada siklus penjualan kredit dan prosedur pencatatan 

piutang pada CV. Surya Sembada. Penelitian ini menggunakan metode kualitatif 

karena fokus dalam penelitian ini terdapat pada proses dan makna suatu 

fenomena yang terjadi pada masyarakat. Metode pengumpulan data pada 

penelitian ini menggunakan wawancara dan observasi. Hasil dari penelitian ini 

adalah penerapan pengendalian internal pada siklus penjualan kredit dan prosedur 

pencatatan piutang pada CV. Surya Sembada masih belum dilaksanakan dengan 

baik sehingga diperlukan perbaikan. 

 

 Kata Kunci : Siklus Penjualan Kredit, Prosedur Pencatatan Piutang, 

Pengendalian Internal. 
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ABSTRACT 

 

 One of the reason to build a company is to earn profits. Thus, to keep 

earning profit and going concern, the company must make sales. The aim of this 

research is to evaluate the implementation of internal control of credit sales cycle 

and credit registration procedure towards the effectiveness of financial 

statements of CV. Surya Sembada. This research use qualitative method because 

the focus of this research is the process and the meaning of the phenomenon in 

society. The method of data collection that used in this research is interview and 

observation. The result of the implementation of internal control of credit sales 

cycle and credit registration procedure towards the effectiveness of financial 

statements of CV. Surya Sembada has not been done properly, so that the 

improvement is needed. 

 

 Keywords : Credit Sales Cycle, Credit Registration Procedure, Internal 

Control. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ix 

 

DAFTAR ISI 

 

Halaman Judul ....................................................................................................... i 

Surat Pernyataan Bebas Plagiat .......................................................................... ii 

Halaman Persetujuan .......................................................................................... iii 

Halaman Susunan Dewan Penguji ..................................................................... iv 

Kata Pengantar ...................................................................................................... v 

Abstrak Bahasa Indonesia .................................................................................. vii 

Abstrak Bahasa Inggris ..................................................................................... viii 

Daftar Isi ............................................................................................................... ix 

Daftar Tabel ........................................................................................................ xiii 

Daftar Gambar ................................................................................................... xiv 

Daftar Lampiran .................................................................................................. xv 

 

 

BAB I  PENDAHULUAN 

1.1. Latar Belakang Masalah .................................................................................... 1 

1.2. Rumusan Masalah ............................................................................................. 3 

1.3. Tujuan Penelitian .............................................................................................. 4 

1.4. Manfaat Penelitian ............................................................................................ 4 

1.5. Sistematika Skripsi ............................................................................................ 5 

 

BAB II  TELAAH PUSTAKA 

2.1. Landasan Teori .................................................................................................. 7 

2.1.1. Sistem Akuntansi ....................................................................................... 7 

2.1.1.1. Pengertian Sistem Akuntansi ............................................................... 7 

2.1.1.2. Tujuan Umum Pengembangan Sistem Akuntansi ............................... 8 



 

 

x 

 

2.1.2. Sistem Pengendalian Internal .................................................................... 9 

2.1.2.1. Pengertian Sistem Pengendalian Internal ............................................ 9 

2.1.2.2. Tujuan Sistem Pengendalian Internal .................................................. 9 

2.1.2.3. Unsur Sistem Pengendalian Internal .................................................. 10 

2.1.2.4. Komponen Sistem Pengendalian Internal .......................................... 13 

2.1.2.5. Keterbatasan Pengendalian Intern Suatu Entitas ............................... 16 

2.1.3. Siklus Penjualan ...................................................................................... 17 

2.1.3.1. Pengertian Siklus Penjualan .............................................................. 17 

2.1.3.2. Tujuan Prosedur Penjualan ................................................................ 17 

2.1.3.3. Informasi yang Diperlukan oleh Manajemen .................................... 18 

2.1.3.4. Catatan Akuntansi yang Digunakan .................................................. 18 

2.1.4. Prosedur Pencatatan Piutang ................................................................... 20 

2.1.4.1. Pengertian Prosedur Pencatatan Piutang ........................................... 20 

2.1.4.2. Informasi yang Diperlukan oleh Manajemen .................................... 21 

2.1.4.3. Catatan Akuntansi yang Digunakan .................................................. 22 

2.1.4.4. Metode Pencatatan Piutang................................................................ 23 

2.1.4.5. Masalah-Masalah dalam Piutang ....................................................... 24 

A. Pengakuan Piutang ................................................................................ 24 

B. Penilaian Piutang ................................................................................... 25 

C. Pengalihan Piutang ................................................................................ 27 

2.2. Penelitian Sebelumnya .................................................................................. 328 

 

BAB III  METODE PENELITIAN 

3.1. Pendekatan Penelitian ..................................................................................... 31 

3.2. Populasi dan Sampel ....................................................................................... 32 



 

 

xi 

 

3.2.1. Populasi ................................................................................................... 32 

3.2.2. Sampel ..................................................................................................... 33 

3.3. Ruang Lingkup Analisis .................................................................................. 33 

3.4. Jenis dan Sumber Data .................................................................................... 33 

3.5. Prosedur Pengumpulan Data ........................................................................... 34 

3.6. Teknik Analisis Data ....................................................................................... 36 

 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN 

4.1. Gambaran Umum ............................................................................................ 38 

4.1.1. Sejarah Singkat Perusahaan ..................................................................... 38 

4.1.2. Struktur Organisasi .................................................................................. 39 

4.1.3. Tujuan Perusahaan .................................................................................. 42 

4.2. Hasil Penellitian .............................................................................................. 43 

4.2.1. Siklus Penjualan ...................................................................................... 43 

4.2.1.1. Bagian yang terkait dan dokumen yang digunakan ........................... 43 

4.2.1.2. Prosedur atau Flowchart Siklus Penjualan ........................................ 44 

4.2.2. Prosedur Pencatatan Piutang ................................................................... 48 

4.2.2.1. Bagian yang terkait dan dokumen yang digunakan ........................... 48 

4.2.2.2. Prosedur atau Flowchart Pencatatan Piutang ..................................... 49 

4.3. Pembahasan ..................................................................................................... 50 

4.3.1. Permasalahan ........................................................................................... 50 

4.3.1.1. Siklus penjualan ................................................................................. 50 

4.3.1.2. Prosedur pencatatan piutang .............................................................. 51 

4.3.2. Sebab Masalah ......................................................................................... 51 

4.3.2.1. Sebab masalah pengendalian internal pada siklus penjualan ............ 51 



 

 

xii 

 

4.3.2.2. Sebab masalah pengendalian internal pada prosedur pencatatan 

piutang ............................................................................................................ 52 

4.3.3. Akibat Masalah ........................................................................................ 52 

4.3.3.1. Akibat masalah pengendalian internal pada siklus penjualan ........... 52 

4.3.3.2. Akibat masalah pengendalian internal pada prosedur pencatatan 

piutang ............................................................................................................ 53 

4.3.4. Pemecahan Masalah ................................................................................ 54 

4.3.4.1. Pemecahan masalah pengendalian internal pada siklus penjualan .... 54 

4.3.4.2. Pemecahan masalah pengendalian internal pada prosedur pencatatan 

piutang ............................................................................................................ 55 

4.3.5. Usulan ...................................................................................................... 56 

4.3.5.1. Usulan prosedur pencatatan piutang .................................................. 56 

4.3.5.2. Usulan struktur organisasi ................................................................. 58 

 

BAB V  SIMPULAN, SARAN DAN KETERBATASAN 

5.1. Simpulan ......................................................................................................... 59 

5.2. Saran ................................................................................................................ 59 

5.3. Keterbatasan Penelitian ................................................................................... 60 

Daftar Pustaka  ....................................................................................................... 70 

 

 

 

 

 

 

 



 

 

xiii 

 

 

 

DAFTAR TABEL 

 

2.1            Tabel Penelitian Terdahulu ................................................................... 28 

3.1            Daftar Karyawan ................................................................................... 32 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xiv 

 

 

 

DAFTAR GAMBAR 

 

4.1            Struktur Organisasi CV. Surya Sembada .............................................. 39 

4.2            Siklus Penjualan (1) .............................................................................. 44 

4.3            Siklus Penjualan (2) .............................................................................. 46 

4.4            Pencatatan Piutang ................................................................................ 49 

4.5            Usulan Pencatatan Piutang .................................................................... 56 

4.6            Usulan Struktur Organisasi CV. Surya Sembada .................................. 58 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xv 

 

 

 

DAFTAR LAMPIRAN 

 

1            Surat Penawaran Harga ............................................................................ 61 

2            Surat Order Pembelian (PO) .................................................................... 62 

3            Kartu Daftar Pekerjaan ............................................................................. 63 

4            Faktur Pajak ............................................................................................. 64 

5            Kwitansi ................................................................................................... 65 

6            Surat Jalan ................................................................................................ 65 

7            Tanda Terima ........................................................................................... 66 

8            Daftar Harga ............................................................................................. 67 

9            Usulan Formulir Penagihan ..................................................................... 68 

10          Usulan Buku Penjualan ( Daftar Harga yang Dikembangkan) ................ 69 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


