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ABSTRAK 

 

Tujuan dari penelitian ini adalah Untuk mengetahui apakah kepuasan kerja 

memediasi pengaruh antara work-life balance dan turnover intention pada karyawan  

di bank umkm jawa timur Penelitian ini menggunakan metode kuantitatif dengan 

model analisis jalur serta bantuan aplikasi IBM SPSS V.20. Hasil penelitian yaitu 

work-life balance berpengaruh signifikan terhadap kepuasan kerja, work-life balance 

berpengaruh signifikan terhadap turnover intention, kepuasan kerja berpengaruh 

negatif signifikan terhadap turnover intention dan variabel kepuasan kerja sebagai 

variabel mediasi tidak berpengaruh antara hubungan variabel work-life balance 

terhadap variabel turnover intention. 

 

Kata Kunci : Work-Life Balance, Kepuasan Kerja dan Turnover intention 
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ABSTRACT 

 

The aim of this research is to find out whether job satisfaction mediates the effect 

between work-life balance and turnover intention on employees at the UMKM bank 

in East Java. This study uses a quantitative method with a path analysis model and 

the help of the IBM SPSS V.20 application. The results of the study are that work-

life balance has a significant effect on job satisfaction, work-life balance has a 

significant effect on turnover intention, job satisfaction has a significant negative 

effect on turnover intention and the variable job satisfaction as a mediating variable 

has no effect on the relationship between the work-life balance variable and the 

turnover variable. intention. 
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