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ABSTRAK 

Penelitian ini meneliti, ”Pengaruh Promosi, Harga Dan Kualitas Pelayanan 

Terhadap Keputusan Pembelian Keputusan Pembelian Di E-Commerce 

Shopee Di Surabaya Barat’. Tujuan penelitian ini adalah untuk mengetahui 

pengaruh promosi, harga dan kualitas pelayanan terhadap keputusan pembelian di 

e-commerce shopee. Variabel bebas dalam penelitian ini adalah promosi, harga dan 

kualitas pelayanan. Sedangkan variabel terikat adalah keputusan pembelian di e-

commerce shopee. Dalam penelitian ini, penentuan sampel dilakukan dengan 

metode non probability sampling dengan prosedur purposive sampling. Sampel 

yang digunakan sebanyak 82 orang dengan kriteria Responden Warga Kelurahan 

Dukuh Pakis Surabaya dan responden berusia minimal 17 tahun. Berikut ini hasil 

analisa regresi linier berganda, dengan persamaan sebagai berikut: 

Y = 6,167+ 0,166 X1 + 0,379 X2  + 0,300 X3 + e 

Berdasarkan hasil analisa, diperoleh kesimpulan bahwa variabel bebas promosi, 

harga dan kualitas pelayanan mempunyai pengaruh secara parsial terhadap 

keputusan pembelian di e-commerce shopee.  

 

Kata Kunci: Promosi, Harga, Kualitas Pelayanan, Keputusan Pembelian.  
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ABSTRACT 

This study examines, "The Influence of Promotion, Price and Service Quality on 

Purchase Decisions on Purchase Decisions at Shopee E-Commerce Di Surabaya 

Barat". The purpose of this study was to determine the effect of promotion, price 

and service quality on purchasing decisions at e-commerce shopee. The 

independent variables in this study are promotion, price and quality of service. 

While the dependent variable is the purchase decision at e-commerce shopee. In 

this study, the determination of the sample was carried out using a non-probability 

sampling method with a purposive sampling procedure. The sample used was 82 

people with the criteria of Respondents being Residents of Dukuh Pakis Village, 

Surabaya and respondents aged at least 17 years. Following are the results of 

multiple linear regression analysis, with the following equation: 

Y = 6.167+ 0.166 X1 + 0.379 X2 + 0.300 X3 + e 

Based on the results of the analysis, it can be concluded that the independent 

variables of promotion, price and service quality have a partial influence on 

purchasing decisions at e-commerce shopee. 

 

Keywords: Promotion, Price, Service Quality, Purchase Decision. 
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