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ABSTRACT 
 

The thesis “Alternatives to Settlement of Industrial Relations Disputes 
Between Labor Unions and Employers Through Combination of Mediation-
Arbitration, with the formulation of the problem: How to settle collective labor 
agreement disputes according to the positive labor law, and How to alternatively 
settle industrial relations disputes between Labor Unions and employers through 
combination of Mediation-Arbitration. 

The research method used is normative juridical. The thing that is examined 
in this study is regarding the legal principle, which is carried out against positive 
law which is made in writing. This research was conducted in an effort to find the 
truth by looking at the principles contained in various laws and regulations. 

Based on the results of the research it can be concluded, First: Dispute 
resolution can basically be resolved by the parties themselves, and if the parties 
cannot resolve it, the settlement can bring a third party, either provided by the 
state or the parties themselves. In a modern society that is facilitated by public 
power organizations in the form of a state, the official forum provided by the state 
for the settlement of disputes or disputes is usually the judiciary through Law no. 
2 of 2004 concerning PPHI. Second: The concept of settling industrial relations 
disputes between workers' unions and companies through a combined process 
(med-arbitration) has contributed to the role of dispute resolution in the field of 
civil procedural law, particularly in the legal policy of industrial relations dispute 
settlement. The concept of dispute resolution is expected to provide a new concept 
in the settlement of industrial relations disputes so that interested parties/disputed 
parties get a win-win solution and have legal certainty. The existence of the 
Industrial Relations Court as a special court which is under the general court 
environment which was formed concurrently with the existence of the PPHI Law 
in fact continues to generate criticism and problems. The problem of settling 
disputes over industrial relations disputes is considered to have not facilitated 
workers' rights. Workers hope that there will be appropriate rules to regulate 
industrial relations dispute resolution institutions that can create a settlement 
system that meets the criteria of fast, simple, low-cost, so that a legal policy is 
needed to resolve it. 
 
Keywords: alternative settlements, industrial relations disputes, combination of 

mediation-arbitration 
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ABSTRAK 
 

Tesis yang berjudul Alternatif Penyelesaian Perselisihan Hubungan 
Industrial Antara Serikat Pekerja dan Pengusaha Melalui Kombinasi Mediasi-
Arbitrase, dengan rumusan masalah: Bagaimana penyelesaian perselisihan 
perjanjian kerja bersama menurut hukum positif ketenagakerjaan yang berlaku, 
dan Bagaimana alternatif penyelesaian perselisihan hubungan industrial antara 
serikat pekerja dan pengusaha melalui kombinasi Mediasi-Arbitrase. 

Metode penelitian yang digunakan yaitu yuridis normatif. Hal yang diteliti 
dalam penelitian ini yaitu mengenai asas hukum, dimana dilakukan terhadap 
hukum positif yang dibuat secara tertulis. Adapun penelitian ini dilakukan dalam 
usaha mencari kebenaran dengan melihat asas-asas yang terdapat dalam berbagai 
peraturan perundang-undangan. 
Berdasarkan hasil penelitian dapat disimpulkan, Pertama: Para pihak dapat 
menentukan sendiri proses penyelesaian perselisihannya atau dengan kata lain 
perselisihan tersebut dapat diselesaikan sendiri oleh para pihak tersebut. Para 
pihak dapat menghadirkan pihak ketiga dalam proses penyelesaian 
perselisihannya ketika para pihak tidak dapat menyelesaikannya sendiri. Pihak 
ketiga yang dihadirkan merupakan forum resmi yang memiliki wewenang untuk 
menyelesaikan sengketa/perselisihan yaitu lembaga peradilan melalui UU no. 2 
Tahun 2004 tentang PPHI. Kedua: Konsep penyelesaian perselisihan hubungan 
industrial antara serikat pekerja dengan perusahaan melalui proses kombinasi 
Mediasi - Arbitrase memiliki kontribusi dalam peranan penyelesaian sengketa 
dalam bidang hukum acara perdata, khususnya pada kebijakan hukum 
penyelesaian sengketa hubungan industrial. Konsep penyelesaian sengketa ini 
diharapkan dapat memberikan konsep baru dalam penyelesaian perselisihan 
hubungan industrial sehingga pihak yang berkepentingan/yang bersengketa 
mendapatkan putusan yang win-win solution dan berkepastian hukum. 
Keberadaan Pengadilan Hubungan Industrial sebagai peradilan khusus yang 
berada di bawah lingkungan peradilan umum yang dibentuk bersamaan dengan 
adanya UU PPHI pada kenyataannya tetap menuai kritik dan permasalahan. 
Masalah penyelesaian sengketa perselisihan hubungan industrial dianggap masih 
belum memfasilitasi hak pekerja. Para pekerja mengharapkan adanya aturan yang 
tepat untuk mengatur lembaga penyelesaian sengketa hubungan industrial yang 
dapat mewujudkan sistem penyelesaian yang memenuhi kriteria cepat, sederhana, 
berbiaya murah, sehingga diperlukan kebijakan hukum untuk menyelesaikannya. 
 
Kata Kunci: alternatif penyelesaian, perselisihan hubungan industrial, 

kombinasi Mediasi-Arbitrase 
 
 
 


