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ABSTRACT 

 

Inthisstudy,the researcherusedthe title"The responsibility ofthe ownerof the 

zoom application to leak application user data". The formulation of the problems 

that arise include, among others: What is the form of responsibility of the owner 

of the Zoom application for leakageof application user data and how is legal 

action regarding the responsibility of the owner of the Zoom application for 

leakage of user data. 

The formof this research method can be viewed from 2 (two) aspects,namely 

theoretical and practical. As for these benefits, from a theoretical point of view, 

this research is expecteadd insightto the author's knowledge and can add to the 

literature on protection for users of the Zoom application against user data 

leakage. From a practical point of view, this research is expected tobe insightful 

and additional for legal practitioners in order to be able to apply the law as it 

should and bring justice to the parties concerned init. 

From the results of the analysis carried out in this study, the researcher 

states that one canstrengthen reports on leaks of user data from the zoom 

application and also in Law Number 23 of 2006 article 85 paragraph 1 

concerning population administration "personal data of residents asreferred to in 

article 84 must be stored and protected by the state". the responsibility that must 

betaken from the zoom application is to compensate for errors or omissions in 

maintaining personaldata. Can be given a sanction from the government in 

accordance with applicable laws or a family settlement with the provisions of the 

party who is introuble. 

 

Keywords:Legalliability,dataleakage,shopee application 



  

Abstrak 

 

Dalam penelitian ini peneliti menggunakan judul “Pertanggung jawaban 

pemilik aplikasi shopee terhadap kebocoran data pengguna aplikasi”. Ada pun 

rumusan masalah yang timbul meliputi antara lain: Bagaimana bentukpertanggung 

jawaban pemilik aplikasi shopee terhadap kebocoran data pengguna aplikasi dan 

upaya hukum mengenai pertanggung jawaban pemilik aplikasishopee terhadap 

kebocoran data pengguna. 

Dari hasil analisa yang dilakukan dalam penelitian ini, peneliti menyatakan 

bahwa Seseorang dapat memperkuat laporan atas kebocoran data pengguna 

aplikasi shopee dan juga dalam Undang - Undang Nomor 19tahun 2016 pasal 27 

ayat 1 tentang informasi transaksi elektronik “Kecuali ditentukan lain oleh 

peraturan perundang-undangan, penggunaan setiap informasi melalui media 

elektronik yang menyangkut data pribadi seseorang harus dilakukan atas 

persetujuan orang yang bersangkutan.” pertanggung jawaban yang 

harusdilakukandaripihakaplikasishopeeadalahmenggantirugitentangkesalahanatau 

kelalaian dalam menjaga data pribadi. Bisa diberi sanksi dari pemerintah sesuai 

dengan undang - undang yang berlaku atau penyelesaian secara kekeluargaan 

dengan ketentuan dari pihak yang sedang bermasalah. 

 

Katakunci:Tanggungjawab,kebocorandata,aplikasishopee 
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