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ABSTRAK 

Masyarakat perkotaan identik dengan penggunaan teknologi, termasuk dalam 

hal berbelanja. Terdapat jasa kredit yang ditawarkan melalui e-commerce yaitu 

paylatter dan terdapat pula pedagang mindring Biasanya mindring identik dengan 

masyarakat dipedesaan tetapi pada kemajuan teknologi masih ditemui pedagang 

mindring diperkotaan. Mindring banyak diminati oleh warga diwilayah kelurahan 

Lontar Kecamatan Sambikerep Surabaya, ibu – ibu sering menggunakan mindring 

untuk memenuhi kebutuhan mereka baik pakaian, alat rumah tangga dan barang 

lainnya. Padahal penghasilan mereka diatas rata-rata umk. Tujuan penelitian adalah 

untuk mendeskripsikan latarbelakang ibu rumah tangga pengguna jasa pedagang 

mindring dan bentuk pertukaran sosial yang terjadi antara ibu rumah tangga 

pengguna jasa dengan pedagang mindring di kelurahan Lontar menggunakan teori 

pertukaran sosial milik George C. Homans.  

Metode yang digunakan dalam penelitian ini adalah metode kualitatif dengan 

pendekatan deskriptif. Data penelitian ini diperoleh melalui observasi, wawancara, 

serta dokumentasi. Peneliti mewawancarai 12 orang, diantaranya 10 ibu ruamah 

tangga dan 2 pedagang mindring. Hasil penelitian menunjukkan bahwa 

latarbelakang ibu rumah tangga dalam membeli barang kepada mindring 

disebabkan sistem pembayaran yang mudah, seringnya melihat tetangga membeli 

barang kepada mindring, meniru kebiasaan orang tua, hubungan pertemanan dan 

barang yang dijual lengkap. Sedangkan pertukaran sosial antara ibu rumah tangga 

dengan pedagang mindring menunjukkan keseimbangan, dimana ganjaran dan 

hukuman terjadi secara seimbang pada kedua pihak. Sehingga mereka merasa 

saling terbantu dan memiliki keterikatan.  

Kata Kunci: Cara Berbelanja, Ibu Rumah Tangga Diperkotaan,  Pertukaran Sosial 
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ABSTRAK 

Urban society is identic with the use of technology, including in terms of 

shopping. There are credit services offered by e-commerce, that is paylatter and 

there are also mindring sellers. Usually mindring is identical to rural communities 

but in technological advances there are still mindring sellers in urban areas. 

Mindring is in great interest by the people in the Lontar sub-district of Sambikerep 

Surabaya, mothers often use mindring to meet their needs for clothing, household 

items and other products. Even though their income is above the average umk. The 

purpose of the study is to describe the background of housewives who use the 

services of mindring sellers and the form of social exchange that occurs between 

housewives who use services with mindring sellers in Lontar village using George 

C. Homans' social exchange theory. Homans' social exchange theory. 

The method used in this research is a qualitative method with a descriptive 

approach. The observational, interview, and documentation research were 

collected. Researchers interviewed 12 people, including 10 housewives and 2 

mindring sellers. The results showed that the background of housewives in buying 

goods to mindring was because of easy payment systems, often seeing other 

people's habits, following the parents' habits, friendship relationships and complete 

goods sold. Meanwhile, the social exchange between housewives and mindring 

sellers shows balance, where rewards and punishments occur in balance on the two 

sides. So that they feel mutually helped and have an attachment. 

Keywords: Methods of Shopping, Urban Housewives, Social Exchange
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