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ABSTRAK 

 

PENGARUH NILAI OMZET, PERENCANAAN PAJAK (TAX PLANNING) DAN 

PELAYANAN PERPAJAKAN TERHADAP KEPATUHAN WAJIB PAJAK 

PENGELOLA USAHA MIKRO KECIL DAN MENENGAH (UMKM)  
 

Penelitian ini bertujuan untuk menguji adanya pengaruh nilai omzet, perencanaan pajak dan pelayanan 

perpajakan terhadap kepatuhan wajib pajak pengelola usaha mikro kecil dan menengah (UMKM) di Kabupaten 

Sidoarjo. Sampel penelitian diambil dengan rumus Slovin pada 97 wajib pajak yang mengelola UMKM di 

Sidoarjo secara purposive, yakni pengusaha yang memiliki NPWP. Data dikumpulkan dengan kuisioner model 

Skala likert. Hasil analisis menggunakan regresi ganda membuktikan secara simultan nilai omzet, tax planning 

dan pelayanan perpajakan berpengaruh signifikan terhadap kepatuhan wajib pajak UMKM. Nilai omzet, tax 

planning dan pelayanan perpajakan secara simultan mampu memberikan kontribusi terhadap kepatuhan wajib 

pajak sebesar 68%; Nilai omzet berpengaruh signifikan terhadap kepatuhan wajib pajak UMKM dan nilai omzet 

dalam perspektif pengelola UMKM mampu memberikan kontribusi sebesar 44% terhadap kepatuhannya 

membayar pajak; Perencanaan pajak berpengaruh signifikan terhadap kepatuhan wajib pajak UMKM dan 

kesiapan pengelola UMKM dalam merencanakan pajaknya mampu memberikan kontribusi sebesar 4,7% 

terhadap kepatuhan pajaknya; Pelayanan perpajakan berpengaruh signifikan terhadap kepatuhan wajib pajak 

UMKM dan faktor pelayanan perpajakan mampu memberikan kontribusi sebesar 19,3% terhadap kepatuhan 

pengelola UMKM  untuk memenuhi kewajiban pajaknya. 

 

Kata Kunci : nilai omzet, perencanaan pajak, pelayanan perpajakan, kepatuhan wajib pajak 
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ABSTRACT 

 

THE EFFECT OF TURNOVER VALUE, TAX PLANNING AND TAX SERVICES ON TAXPAYER 

COMPLIANCE IN MICRO, SMALL AND MEDIUM ENTERPRISES (MSMEs) 

 

This study aims to examine the effect of the value of turnover, tax planning and tax services on taxpayer 

compliance managing micro, small and medium enterprises (MSMEs) in Sidoarjo Regency. The research sample 

was taken using the Slovin formula on 97 taxpayers who manage UMKM in Sidoarjo purposively, namely 

entrepreneurs who have NPWP. Data was collected using a Likert scale model questionnaire. The results of the 

analysis using multiple regression prove that simultaneously the value of turnover, tax planning and tax services 

have a significant effect on MSME taxpayer compliance. The value of turnover, tax planning and tax services 

can simultaneously contribute to taxpayer compliance by 68%; The turnover value has a significant effect on 

MSME taxpayer compliance and the turnover value in the perspective of MSME managers is able to contribute 

44% to tax compliance; Tax planning has a significant effect on MSME taxpayer compliance and the readiness 

of MSME managers in planning their taxes is able to contribute 4.7% to tax compliance; Taxation services have 

a significant effect on MSME taxpayer compliance and tax service factors are able to contribute 19.3% to MSME 

management compliance to fulfill their tax obligations. 

 

Keywords: turnover value, tax planning, tax services, taxpayer compliance 
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